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The Anniversary 

27 + 2 = Ouch! The equation 
makes perfect sense to any 
spouse who 
has forgotten 
their 25th anni-
versary. How 
do we know so 
much about 
this subject? 
Not because it 
happened to 
one of us here 
at Puritas Springs, but be-
cause that’s exactly what hap-

pened in 2011 when it some-
how escaped our attention that 
Puritas Springs Software was 

25 years old. 

Two years 
later, when the 
light bulb finally 
blinked on, we 
started thinking 
back to 1986 
when Puritas 
Springs was 
nothing more 

than a twinkle in the eye of a 
young attorney. (Insert out-of-

(Continued on page 2) 

1. LogMeIn Free. If you’ve 
been following our recommen-
dations for any length of time, 
you had to know that LogMeIn 
was going to end up some-
where on this list. It allows you 
to control one computer re-
motely from another. There are 
similar apps available, but this 
one is free and works. Why 

look any further? 

2. MagicJack. We’ve been 
touting this telephone commu-

nications alternative for a year 
or so now and our fondness 
hasn’t lessened. We pay about 
$5 per month to maintain this 
extra phone line. Who can 
beat that price? We look for-
ward to the day when it will 
eliminate our overpriced land 

line dependency. 

3. All-In-One Printer. We 
have very modest copying and 
scanning requirements so the 

(Continued on page 4) 
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focus transition and dreamy 
music.) Although computers 
were around in various forms for 
years before, IBM’s public re-
lease of the Personal Computer 
on August 12, 1981 was a giant 
step forward. The magnitude of 
the impact did not go unnoticed. 
By 1982 Time Magazine named 
“The Computer” Machine of the 
Year. In that very short time, 
personal computers had found a 
place in business/professional 
offices. It wasn’t the 
Information Age yet 
however, because it 
was still more than 
a decade before Al 
Gore invented the 
Internet. Though the 
Internet was techni-
cally existent as far 
back as 1969, it 
wasn’t until 1989 
that Tim Berners-
Lee and Robert 
Cailliau really 
“invented” the Inter-

net. 

As legend goes, 
during the early 
1980s a young 
attorney was spend-
ing an unhealthy 
amount of time in the basement 
of his parents’ home learning 
how to program in Microsoft’s 
BASIC language on a toy com-
puter (the long forgotten Radio 
Shack Color Computer). By 
1984 he created an income tax 
preparation program that he 
used in his own tax practice. 
After a few years, he decided to 
test the commercial waters by 
placing an advertisement in a 
Color Computer monthly maga-

(Continued from page 1) zine. The program was a modest 
success and Puritas Springs 

Software was born. 

Puritas Springs Park 

 Well, not quite. There was the 
matter of a business name. 
Every company needs a name. 
Like realtors say: “location, loca-
tion, location;” that’s where the 
inspiration came from—the 
basement—the site of the old 
Puritas Springs Park. Here’s the 

story, and, by the 

way, it’s all true. 

In 1894 a group of 
Clevelanders pur-
chased 10 acres of 
land on the north 
side of Puritas Road 
on the eastern edge 
of Rocky River Val-
ley. The land had 
several mineral 
springs and conse-
quently it was 
named Puritas 
Springs. In spite of 
its bitter taste, there 
was a demand for 
the water that gave 
birth to the Puritas 
Springs Bottling 

Company. 

In 1898, the bottling company 
was purchased along with 70 
additional acres by John E. 
Gooding. Gooding lived on the 
grounds with his family and also 
created a park that offered picnic 
facilities, rides and other forms 
of entertainment. Mr. Gooding is 
said to have been the first to 
introduce horse-drawn and 
steam-powered carousels in 

Ohio. 

Our Forgotten 
Many people have heard the 
term “smart phone,” but aren’t 
sure what exactly it means. 
We think of it as the ability of a 
phone to act as a mini-
computer able to run specific 
applications including brows-
ing the Internet. To give an 
example, we were recently 
stranded in Atlanta for one day 
due to a storm. A woman in 
our group used her smart 
phone to hop on the Internet, 
locate a motel, and book the 
necessary rooms almost be-

fore we deplaned. 

Smart phones are fantastic. 
About the only down side is 
the additional cost of service 
which may add roughly $40 

per month to your bill. 

About yearly, the leading con-
sumer reporters rate smart 
phones. Grouped by service 
provider, here are the results. 
Note that new phones are 
released often enough that 
model numbers may change 
slightly from what we’ve listed 
below—i.e., Samsung Galaxy 

is now on Model SIII. 

Verizon 

1. Motorola Droid Razr Maxx 
($200) 
2. Motorola Droid Razr 32GB 
($250) 

3. Motorola Droid Bionic ($100) 

Sprint 

1. HTC Evo 4G LTE ($200) 
2. Motorola Photon 4G ($100) 
3. Samsung Galaxy SII Epic 

($150) 

T-Mobile 

1. HTC One S ($200) 
2. Samsung Galaxy SII ($230) 

3. Samsung Galaxy S Blaze 

Smart Phone 
Ratings 
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Puritas Springs Park thrived 
during the early 1900s, and it 
was around that time that Good-
ing acquired the now famous 72-
horse carousel (currently re-
stored and located at Six Flags 
near St. Louis). In 1925 one of 
the largest dance halls in the 
country was erected and some 
of the best bands of the era took 
the stage—Jimmy Dorsey, Paul 
Whiteman, Les Brown, Kay 
Kyser, Tommy Dorsey and Artie 

Shaw to name a few. 

A monster roller coaster—The 
Cyclone—was constructed in 
1929 after which the popularity 
of the park was peaking. By 
World War II, the park’s popular-
ity was on the wane. In 1946, a 
fire destroyed the dance hall, 
and around 1958/1959 the park 
was sold by Gooding’s family. A 
second fire caused extensive 
damage shortly thereafter and 
the park was razed and became 
the site of a residential neighbor-

hood. 

In the early 1960s, a developer 
partitioned the land and built 
model homes. By 1964, the par-
ents of our young attorney/
programmer (together with a 
dozen or so other families) 
moved into new homes in a new 
development and the history of 
Puritas Springs Park was offi-

cially ended. 

Puritas Springs Software 

The Color Computer customers 
were a truly loyal bunch, but time 
and technological advances 
made the Color Computer obso-
lete. Worse still, large compa-
nies began taking an interest in 

certain areas of software devel-
opment, to wit, income taxes, 
and consequently, it was not 
practical to continue develop-
ment in competition with compa-
nies possessed of nearly limit-
less resources. That’s where 
niche programming had its un-
planned beginning. Not long 
after the promulgation of Ohio’s 
child support guidelines in 1978, 
our attorney/programmer devel-
oped a child support calculator 
for personal use. Appearing in 
court with these obviously com-
puter-prepared worksheets, he 
was frequently asked the source 

of the worksheets. 

Repetition being the mother of 
all learning, it eventually became 
clear that there was a market for 
the child support program. Using 
small, classified advertisements 
and direct mailings, Puritas 
Springs Software began to mar-
ket the child support program 
directly to Ohio attorneys. Sales 
were encouraging enough to 
support a decision to develop 
programs for other areas of law 
(primarily document preparation) 
which would benefit from the 
precision and automation that 
computers had to offer and fulfill 
a specialized need that made it 
unprofitable for larger software 

development houses. 

Over the next two decades, Puri-
tas Springs Software’s software 
library increased from one pro-
gram to nearly 30. The time (as 
always) passed very quickly and 
enjoyably, and we have only you 

to thank. 

Anniversary 
One of the most memorable 
technical support calls we can 
recall over the last 27 years was 
the gentleman who reported that 
his child support program was 
generating error messages 
whenever he did anything in the 
program. He displayed a page—
got an error message. He 
pressed the tab key—got an 
error message. Clicked his 
mouse—error message. In short, 
the program was unusable. Our 
initial reaction in these types of 
instances was that we may have 
up to 10,000 installations of the 
child support program and not 
one of them reported a similar 
problem. So, what could it be? 
This was in the days before re-
mote assistance, so we tediously  
checked his program settings in 
a telephone question and an-
swer session. About an hour 
later (quite accidentally and only 
by the grace of God), we discov-
ered that his Regional Settings 
were set to Spanish. We later 
learned that in Spain, commas 
are used instead of periods as 
decimal points delimiters. There-
fore, our Ohio child support pro-
gram, which of course was de-
signed for use in the United 
States, was throwing errors 
when it encountered dollar 
amounts that were not in the 
conventional U.S. format. As you 
might guess, the gentleman was 
protected by and benefitted from 
the geographic fact that we 
could not throttle him right then 

and there. 

Señor 
Diablo 
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7. Free Security Software. 
There are several free packages 
available, but Avira is one that is 

both free and highly rated. 

8. Hard Drives. Once your com-
puter’s hard drive is more than 
half full, it’s a good idea to con-
sider a new computer or larger 
hard drive because more move-
ment is required on the part of 
the read/write head and there-
fore file operations get progres-
sively slower. Another problem 
involves the logistics of copying 

or backing up large files. 

9. When All Else Fails. A good 
strategy for answering questions 
about products of all types is 
downloading the owner’s man-
ual. Use <Ctrl><F> in Adobe 

Reader to search for a key word. 

10. <CTRL><Z>. This is one of 
the most useful hot key combi-
nations and it works in most 
applications. It’s undo. When 
we’re lazy, we simply try some-
thing out without wasting too 
much time analyzing because 
we know we can simply undo it if 

we don’t like the results. 

11. Clean Screen. It’s best to 
avoid using ammonia-based 

glass cleaners on computer 
monitors, especially those that 
don’t have a conventional glass 
viewing area. Use one small 
drop of ordinary dish soap on a 

wet, lint-free cloth. 

12. 911. All cell phones are re-
quired by law to be able to make 
emergency 911 calls—even 
phones with expired service 
contracts. Therefore, you may 
do well to keep a charged old 
phone handy in case you or a 
family member need it in an 

emergency. 

13. Android Power Saver. If 
you have a cell phone or other 
device that uses the Android OS, 
try downloading one of the many 
available free power control 
widgets to help get the most life 

from your battery. 

14. Mobile Hotspot. Our An-
droid cell phones have a Mobile 
Hotspot app that allows us to 
connect our WIFI only iPads to 
the Internet even when we’re 
not wirelessly connected as 

we are at home or in the office. 

15. Google Voice. You can 
choose a brand new number 
from Google or use your existing 
mobile number to get the full set 
of Google Voice features, like: 
one number that rings all your 
phones; online voicemail with 
transcriptions sent to you by 
email or text; custom greetings 
and call blocking, and much 
more. It’s a free service. Read 
more about it on page 19 of this 

issue. 

16. Arranging Windows. Before 
Microsoft retired the multi docu-

27 Law Office life cycle of our all-in-one printer 
may not satisfy a copy-intensive 
law office, but our all-in-one 
made our dedicated scanner all 
but obsolete. As a copy machine 
(with a sheet feeder), it was ten 
times faster than the scanner, 
and the copy quality was visibly 
better. It was priced just under 
$500 (including $100 factory 
rebate). Because all-in-one print-
ers can be purchased for heavier 
duty uses, it doesn’t pay to get 
separate machines for printing, 

copying and scanning. 

4. gnibbaT sdrawkcaB. This tip 
remains at the top of the Win-
dows best kept secrets list. Most 
users know that pressing the tab 
key takes you forward through 
the input fields on a form or win-
dow, but did you know that hold-
ing the shift key down while you 
tab takes you backwards? It’s 
the alternative to mousing or 

forward cycling. Try it sometime. 

5. Tab. Speaking of the tab key, 
with the release of the first Win-
dows operating system, the tab 
key joined the list of important 
keys. Be aware that in Windows 
the Tab key is often the best and 
fastest way to move from field to 
field on a form. In some cases, 
it’s required to make your last 
entry a permanent part of the 
client file before you save. Get 

into the habit of using it. 

6. Printer Standby. Most print-
ers have a standby mode where 
the printer is still on, but power 
consumption is greatly reduced. 
It’s usually better to leave the 
printer in standby than to be 
turning it on and off because 
standby power consumption is 
miniscule, whereas the ink 
wasted during a cold start typi-

cally offsets any power savings. 

(Continued from page 1) 
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ment interface, you were easily 
able to display multiple windows 
simultaneously. In Word, for 
example, you could place two 
documents side-by-side using 
the Tile command on the Win-
dow menu. Even though Tile 
and Cascade are gone, you can 
still compare two documents 
side by side—even if they’re in 
different programs. Click on the 
first task bar item, then <CTRL> 
click on the second task bar 
item, then right click on a vacant 
area of the task bar and select 
Show windows side by side. 

Very handy. 

17. Restoring Tab. Every so 
often when our fingers are 
flying above the keyboard 
like mad, we accidently hit 
a bunch at the same time, 
and the tab key on our 
Vista computer stops 
working. Nothing but noth-
ing can make it work again short 
of a reboot. We found a simple 
solution. Hold down the <Alt> 
key and press 0 - 0 - 9 on the 
numeric keypad. Voila! Problem 

solved. 

18. Enter, Select & Ok. IT sup-
port personnel get regular com-
plaints about users losing infor-
mation thinking the computer or 
a virus is to blame. In reality, the 
user merely forgot to press the 
Enter, Select or Ok button in 
order to save their last entry and 
that’s the reason they lost it 
when they left the program or 

performed their last save. 

19. Copy/Paste Alternative. We 
all know that <Ctrl>+C and 
<Ctrl>+V are used to copy and 
paste. Here's a set of key combi-

nations that work even when 
<Ctrl>+C and <Ctrl>+V don't— 
     <Ctrl>+<Insert> = copy 

     <Shift>+<Insert> = paste. 

20. Word Secrets. See what’s 
hidden here. In Word, click on 
the File menu and select Help. 
In the Search box type “tips” and 

press <Enter>. 

21. Problem Steps Recorder. 
Here’s one we had to see to 
believe. When any app starts 
misbehaving, click Start, type 
PSR and press Enter; then click 
Start Record. As you work 
through your problem, the Prob-
lem Steps Recorder will record 

every click and key press, take 
screen grabs, and package  
everything up into a single 
zipped MHTML file that can be 

emailed to your IT guru. 

22. God Mode—Everything 
But The Kitchen Sink. Imagine 
Control Panel on steroids. Cre-
ate a new folder and rename it: 
Everything.{ED7BA470-8E54-
465E-825C-99712043E01C} 
"Everything" will be the folder 
name, and ED7BA470-8E54-
465E-825C-99712043E01C the 
extension. The extension must 
be entered exactly as it is here, 

including the curly brackets. 

23. Seeing All. In Windows 
Explorer, go to the Tools menu 
(you’ll probably need to press 
the <Alt> key to see it—hmmm, 

Tech Tips Continued 
the <Alt> key, might that be tip 
28?), and choose Folder op-
tions … On the General tab 
check Show all folders. On the 
View tab, check Show hidden 
files, folders and drives, and 
uncheck Hide extensions for 
known file types. Also uncheck 
Hide protected operating sys-
tem tiles (Recommended). 

24. Sticky Notes. The Sticky 
Notes app is both simpler and 
more useful in Windows 7 & 8. 
Launch StikyNot.exe and you 
can type notes at the keyboard; 
right-click a note to change its 
color; click the + sign on the note 
title bar to add another note; and 
click a note and press Alt + 4 to 
close the note windows (your 

notes are automatically saved). 

25. Shake/Minimize. Desktop 
cluttered? In Windows 7 & 
8 you can use this mouse 
gesture to minimize every-
thing except the selected 
window. Grab the title bar 
of the window you wish to 
keep open and give it a 

shake. All other open applica-

tions will minimize. 

26. Detecting Logjams. If your 
PC seems sluggish, click Start, 
type RESMON and press Enter 
to launch the Resource Monitor, 
then click the CPU, Memory, 
Disk or Network tabs. Windows 
7 & 8 will immediately show 
which processes are hogging the 

most system resources. 

27. Favorite Folders. If you're 
regularly working in the same 
folder in Explorer, select it in the 
right-hand pane, right-click Fa-
vorites on the left, and select 
Add current location to Favor-
ites. It'll then appear at the bot-
tom of the favorites list for easy 

one-click access. 
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Where We’ve Been—DOS 

When our child support program 
was first developed, it was a 
DOS program. Youngsters read-
ing may be thinking—what the 
heck is DOS? The answer is in 
the OS, because DOS is thought 
of mostly as an acronym for disk 

operating system. 

While the CPU (central process-
ing unit—the brains) handled 
program execution, etc., DOS 
was the means for permanently 
storing your document or data. 
In other words, turn off the com-
puter and memory is erased. 
Your application is gone and so 
is your client information. It’s 
DOS that’s responsible for stor-
ing your stuff on a device 
(typically your hard drive) along 
with everything else related to 
storage and management, i.e., 
locating, copying, deleting and 
loading files. Note in this sense 
that “files” refers both to your 
programs and applications as 
well as your stored data like 

client files. 

Microsoft’s genius move in this 
scenario was developing (or at 
least acquiring) DOS, renaming 
it MS-DOS, and getting it ac-
cepted as the operating system 
for IBM’s personal computer. 
Even though Windows was not 
in existence at the time, all Puri-
tas Springs Software DOS appli-
cations did several things that 
most other DOS programs did 
not. First, they used the mouse. 
It seems strange to us now, but 
most early DOS programs did 
not have an interface that pro-
vided for mouse interaction. 
Second, they operated in frames 

or windows that could be sized 

and arranged. Sound familiar? 

The View From Windows 

Although DOS was not officially 
retired by Microsoft until 2000, 
and early versions of Windows 
incorporated DOS into their disk 
operations, with the release of 
Windows 3 in about 1990, DOS 
as a part of the user interface (or 
lack thereof) was on its way out. 
By this time the Puritas Springs 
Software catalog had expanded 
from three DOS programs (child 
support, decedent’s probate 
forms, and Ohio estate tax) to 20 

Windows programs. 

At that point in time, half of the 
Puritas Springs Software pro-
grams were built around the 
Borland Database Engine (BDE)
—a respected and established 
database engine that was used 
by thousands of software devel-
opers including publishers of the 
popular legal software products 

Amicus, TimeSlips and more. 

For reasons that are not worth 
going into, Borland underwent a 
name change in 1996 (to In-
prise), then changed its name 
back to Borland in 2001, and 
then went through a series of 
divisions during the early 2000s 
whereby its product line was 
sold to other companies. Why 
this corporate finagling is impor-
tant is that along the way, in 
2001, Borland decided to jettison 
the BDE from its lineup and 

stopped supporting it. 

In spite of the lack of product 
support, the BDE continued to 
work well in Windows and so 

Digital    
 

Do you like to whistle while you 
work? How about listening to 
music from your iTunes playlist? 
Maybe you’re sound system is 
not located near the computer. 
Yeah, you can run wires across 
the room or you can use Sound 
Blaster Wireless Music to 
broadcast your iTunes music to 
any powered speaker, home 
theater system, or SoundWorks 
Radio with no cables or network 
configuration required. All you do 
is plug the USB transmitter into 
your computer, and connect the 
wireless receiver to your enter-
tainment system as you would 
any other wired sound source. 
You can even control your wire-
less function and music playback 
using a remote control. We have 
one in the lab that we use every 
day to play iTunes music on our 
computer (over 15,000 songs) to 
our state-of-the-art sound sys-
tem. The device was less than 
$50 on Amazon which we think 
was an excellent deal. User/
reviewers at Amazon have found 
the sound quality to be great and 
we agree. The best signal has 
been reported to occur when the 
transmitter and receiver are no 
more than 25 feet away. Thus, 
for simple, at-home listening to 
MP3 type files, this music sys-
tem will likely be more than ade-
quate for most people. Note that 
the system is not Bluetooth com-
pliant (meaning it won't sync with 
another Bluetooth device). In our 
case, that wasn’t even a consid-

eration anyway. 

Sound Blaster 
Wireless 

http://www.google.com/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&docid=iqnFyG93jIWtkM&tbnid=12vFnqr6HSukJM:&ved=0CAUQjRw&url=http%3A%2F%2Fus.store.creative.com%2FCreative-Sound-Blaster-Wireless-Transmitter-with%2FM%2FB002BDU95A.htm&ei=0cluU
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continued to be used by soft-
ware development companies 
including Puritas Springs Soft-
ware. Unfortunately, with Micro-
soft’s release of Vista (circa 
2007), the BDE became increas-
ingly problematic. Specifically, 
some of the default configuration 
settings of the BDE violated the 
default security settings of Win-
dows. You could still get the 
BDE to run in Vista; it’s just that 
it usually required using non-
standard BDE setup parameters 
or in too many instances actual 
hands-on remote support—
something that no software de-
velopment company has the 
time or desire in which to en-
gage. With the release of Win-
dows 7 in 2009, BDE problems 
were no better and perhaps 
worse. The situation became 
such that we decided to com-
pletely rewrite our programs in 
order to eliminate their depend-

ence on the BDE. 

By 2010 our transition was pretty 
much complete and at the pre-
sent time, none of our programs 

use the BDE. 

Where We’re Going 

One of the wonderful things that 
resulted from our divorce from 
the BDE was that our programs 
became more user friendly. To 
what extent? Well, let’s put it like 
this. We started appreciating the 
old Maytag repairman commer-
cial where the repairman was 
depressed because he didn’t 
have anything to do. Of course, 
we weren’t depressed—no tech 
support is a good thing for our 
customers and for us—but we 
did experience a near 80% re-

duction in technical support 

calls. 

The gross reduction in technical 
support calls gave us more time 
to work in the area of continuing 
legal education. As a result, we 
have almost five hours of Ohio 
Supreme Court approved con-
tinuing legal education in the 
areas of child support (1.75 
hours) and spousal support (3.0 
hours). And we were also able to 
widen the scope of our products’ 
target operating systems and 
hardware. That means that in 
2012 we were able to develop 
one program for Apple’s iPad 
(our flagship child support pro-
gram), and two programs for 
Apple’s Mac computer (Revised 
Ohio Child Support Guidelines 
and Ohio Spousal Support 

Calculator). 

In all likelihood, that’s where 
we’re headed in the near fu-
ture—identifying law office 
needs and developing software 
products to fill those needs. 
Products that will run in Win-
dows PCs as well as Macs. We 
also hope to continue developing 
applications for the iPad, but to a 
much lesser extent than for the 
Mac due to iPad’s unique set of 
hardware characteristics. For 
example, the iPad child support 
application is great for knocking 
our worksheets in the hallowed 
halls of the court, but we cannot 
see a commensurate need with 
respect to spousal support cal-

culations. 

 Inklings 
Blu-ray 

Did you ever hear more about 
less? After watching DVD trailers 
including their lengthy commer-
cials for blu-ray, it’s not really 
clear how blu-ray is better than 
high definition? Sometime in the 
1980s the broadcast industry 
settled on the 1080 line screen 
and that was known as the HD 
standard. So what’s Blu-ray? It’s 
a standard for storing data on a 
DVD that provides a much larger 
amount of storage. Conse-
quently, you don’t get a “better” 
picture with blu-ray as opposed 
to HD; however you can get 
more extras in the form of trail-
ers, interviews, added camera 
angles, and more content in 
general. The question is how 
important is this to the average 
viewer? How many of us actually 
watch a movie a second time 
with out the sound track and 
listen to the director’s commen-
tary? Finally if the industry is 
moving on to 3D, where does 

that leave blu-ray? 

Gambling On Utilities 

Are you annoyed by the junk 
telephone calls you get from 
competing utility companies and 
service providers trying to switch 
you from one to another? How 
about the junk mail you get to 

the same effect? We are! 

Equally vile are the deceptions 
they engage in to accomplish the 
switch. A typical gimmick might 
be to lock you in at a specific 
rate that is less than the current 
rate. The operative word here is 
current. To take advantage of 

(Continued on page 37) 

Gripings & 
Grumblings 
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Now available in native Mac 
and iPad versions. Note that 
the iPad version is available 
only through Apple’s iPad App 
Store. 

200+ 

You're in good company when 
you purchase Revised Ohio 
Child Support Guidelines 
(WROCSG). Our customer 
scrolls boast more than 200 
courts, and governmental, edu-
cational and non-profit agencies. 
Included in the list are domestic 
relations courts, juvenile courts, 
probate courts, child support 
enforcement agencies, Depart-
ment of Human Services, De-
partment of Job & Family Ser-
vices, prosecutor's offices, ap-
pellate courts, law libraries and 

universities throughout Ohio. 

The sidebar to the left doesn’t 
covers a lot, but it doesn’t cover 
everything, nor does it provide 
all the details. For example, in 
order to give you the best esti-
mations of the child care credit, 
the complete federal and state 
income tax calculations are 
built in. That’s right, WROCSG 
performs federal and state in-
come tax calculations automati-
cally. A program without this 
ability can make errors amount-
ing to over $1,000! WROCSG 
does it all and does it better. 
That’s why it’s the number 1  
best-selling child support soft-
ware in Ohio regardless of the 

claims of others. 

Cash Medical Support 

The current worksheets were 
designed to respond to Ohio’s 
increasing number of families 
that can’t afford to maintain 
health insurance on their child-
ren. As a result, the USDA’s 
Expenditures on Children by 
Families are used to estimate 
the cost of health-related expen-
ditures that a family incurs. 
These estimates are homoge-
nized by the Ohio Department of 
Job & Family Services into a 
table that permits the preparer to 
calculate a “cash medical sup-
port obligation.” The calcula-
tion of cash medical support also 
requires reference to the U.S. 
Department of Health & Hu-
man Services Poverty Guide-
lines to establish a limit on the 
amount that can be assessed as 
“cash medical support.” Again, 
WROCSG does it all automati-
cally. You need not be con-
cerned with either of these agen-
cies’ statistics—it’s all built into 

WROCSG. 

Leave The Driving To Us 

Anyone completing the work-
sheet might justifiably think this 
is all more than a bit confusing. 
Don't worry about it. WROCSG 
will save you hours of re-
search by doing all the collat-
eral calculations for you—
even the income tax calcula-
tions related to the child care 

credit. 

Revised Ohio Child Support Guidelines 

 Free downloadable up-

grades. 

 A familiar look and feel—no 

learning curve. 

 Works in all versions of Win-
dows including Windows 8, 

Windows 7 & Vista. 

 Short form worksheets—
everything on one page—get 

your answers in seconds! 

 Detailed error checking and 

alerts. 

 Shared Parenting Devia-
tion—supports every imagin-

able adjustment algorithm. 

 Three statutory table lookup 

methods. 

 Annotated, statutory and 

abbreviated worksheets. 

 No annual subscription or 

update fees. 

 Companion CLE Course—
approved by the Supreme 
Court of Ohio Commission on 
Continuing Legal Education 
for 1.75 total CLE hours in-
struction. Must be purchased 

separately. 

 Automatically calculates or-
ders for incomes over 

$150,000. 

 Income Annualizer—from 

paystub to annual income. 

 Local Tax Calculator. 

 Support Scheduler—track 
and calculate payments, ar-

rearages, and interest. 

 Performs Line 8 and the 5.6% 
self-employment adjust-

ments automatically. 

 Sends forms to your word 
processor for review, format-
ting, printing, emailing, faxing, 

making PDFs, etc. 

http://www.google.com/url?sa=i&source=images&cd=&cad=rja&docid=bjRUFdfbPvPSCM&tbnid=HhYIr-Oz_5sLkM:&ved=0CAgQjRwwAA&url=http%3A%2F%2Fcg.cis.upenn.edu%2Faffiliates.html&ei=JG56UdT_Hdfh4AOLgoGgAg&psig=AFQjCNEK1S3IoeE8KPll02PEB5_LnQNY-A&ust=1367064484529045


Volume 2013, No. 1 Law Office Computing Page 9 

Call us at 330-989-3165 

CHILD SUPPORT COMPUTATION WORKSHEET 
SOLE RESIDENTIAL PARENT OR SHARED PARENTING WORKSHEET 

Name of Parties: JAMES SAMPLE & MARY MARTIN Case No. 13 DR 2341567 
Number of Minor Children: 2 Date: April 25, 2013 
The following parent was designated as residential parent and legal custodian: 

Sole Residential:  -Mother -Father Shared:  -Mother Obligor -Father Obligor 

Line No. Father Mother Description Father Mother 

INCOME 
1a Employment 55,000.00 25,900.00 
1b Includible O/T 0.00 0.00 
2a Gross receipts 0.00 0.00 
2b Ordinary expenses 0.00 0.00 
2c 5.8% of AGI 0.00 0.00 
2d Adjusted AGI 0.00 0.00 
3 Interest/dividends 200.00 250.00 
4 Unemployment comp 300.00 900.00 
5 Workers comp 400.00 900.00 
6 Other income 500.00 900.00 
7a Total gross income 56,400.00 27,500.00 
7b Health insurance max 2,820.00 1,375.00 

 

ADJUSTMENTS 
8 Other resident children 55,000.00 25,900.00 
9 Support for other children 700.00 750.00 
10 Spousal Support 900.00 950.00 
11 Local taxes 825.00 518.00 
12 Work deductions 0.00 0.00 
13 Total adjustments 4,475.00 6,318.00 
14a Adjusted gross income 51,925.00 21,182.00 
14b Cash medical support max 2,596.25 1,059.10 
15 Combined Income 73,107.00 
16 Percentage attributable to... 71.03% 28.97% 

 

OBLIGATION 
17 Basic obligation 13,255.68 
18 Annual obligation 9,415.51 3,840.17 
19 Child care expenses 1,200.00 2,400.00 
20a Marginal costs 1,900.00 1,950.00 
20b Cash med support 1,947.00 0.00 

 

ADJUSTMENTS WHEN HEALTH INSURANCE IS PROVIDED 
21 Additions 3,089.81 898.07 
21 Subtractions 898.07 3,089.81 
22 Annual obligation 11,607.25 0.00 
23a Obligor’s obligation 11,607.25 0.00 
23b Non-means tested benefits 0.00 0.00 
23c Actual annual obligation 11,607.25 0.00 

 

ADJUSTMENTS WHEN HEALTH INSURANCE IS NOT PROVIDED 
24 Additions 1,704.72 0.00 
24 Subtractions 911.69 0.00 
25 Obligation after adjustments 10,208.54 0.00 
26a Line 25a or 25b 10,208.54 0.00 
26b Non-means tested benefits 0.00 0.00 
26c Actual annual obligation 10,208.54 0.00 
27a Deviation sole 0.00 0.00 
27b Deviation shared -3,840.17 0.00 

 

DECREE With Insurance Without Insurance 
28 Final child support 7,767.08 6,368.37 
29 For decree 660.21 541.31 
30 Final cash medical support 0.00 1,947.00 
31 For decree 0.00 165.50 

 

Overtime & Bonuses (Line 1b) 
O/T bonus year 3 0.00 0.00 
O/T bonus year 2 0.00 0.00 
O/T bonus year 1 0.00 0.00 
Average of 3 years 0.00 0.00 

Annual Contributing Cost Differential (Line 7b) 
 0.00 0.00 

Adjustment For Resident Minor Children (Line 8) 
Number of other children 1 2 
Federal tax exemption 3,050.00 3,050.00 
Support Received 1,000.00 2,000.00 

Local Taxes (Line 11) 
Income subject to tax 55,000.00 25,900.00 
Tax rate 1.50% 2.00% 

Health & Human Services Poverty Guidelines (Line 14b) 
Federal poverty level 11,490.00 11,490.00 
150% of fed poverty level 17,235.00 17,235.00 

Table Lookup Options (Line 17) 
Low/Interpolate/High $13,194/$13,256/$13,267 
Over $150,000 comb income No Limit No Limit 

WEEKLY/MONTHLY BREAKDOWN 
Health Insurance Provided 

Per Week 
Per Child 

 
Total 

Per Month 
Per Child 

 
Total 

Child Support Obligation 
Cash Medical Support 
Processing Charges 
Total 

 74.68 
 0.00 
 1.49 
 76.17 

 149.37 
 0.00 
 2.99 
 152.36 

 323.63 
 0.00 
 6.47 
 330.10 

 647.26 
 0.00 
 12.95 
 660.21 

Child Care Expenses (Line 19) 
Total child care expenses 1,200.00 2,400.00 
Qualifying expenses 0.00 0.00 
Earned income 55,000.00 25,900.00 
Joint filer’s earned income 0.00 0.00 
Adjusted gross income 55,500.00 26,550.00 
Number of children 2 2 
Choose one: 
Ignore low income limits Yes Yes 
Use these tax liabilities No No 
Federal tax liability 0.00 0.00 
State tax liability 0.00 0.00 
Perform tax calculation No No 
Filing status S S 
Deduction (standard/itemized) 0.00 0.00 
Exemption 0.00 0.00 
Alternate minimum tax 0.00 0.00 
Foreign tax credit 0.00 0.00 
Include Ohio credit 0.00 0.00 
Calculated child care credit 0.00 0.00 

Deviation (Line 27b) 
Manual No No 
 Amount 0.00 0.00 
Other options Yes No 
 Offset obligations Yes No 
 Time vs line 17 No No 
 Percentage 0.00% 0.00% 
 Time vs line 23c/26c No No 
 Percentage 0.00% 0.00% 
 Include adjustments No No 
 Zero obligation No No 

Health Insurance Provided     

Child Support Obligation 
Cash Medical Support 
Processing Charges 
Total 

 61.23 
 18.72 
 1.60 
 81.55 

 122.47 
 37.44 
 3.20 
 163.11 

 265.35 
 81.13 
 6.93 
 353.41 

 530.70 
 162.25 
 13.86 
 706.81 

The short form contains all the information from six pages of statutory worksheets as well as all the collateral information required to perform a calcula-
tion. It also allows direct data entry so you can actually prepare a worksheet in seconds without excessive, annoying tabbing and scrolling. 
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In addition to our normal Win-
dows version, this application 
is available in a native Mac 
version. 

Think of it as a pretrial/trial 
preparation tool because it does 
more than simply calculate 

spousal support. 

Spousal Support/Alimony 

Following ORC § 3105.18(B), 
Ohio Spousal Support Calcu-
lator (OSSC) provides a range 
of potential spousal support 
amounts with a tax analysis 
and income equalization con-
siderations. A complete child 
support calculation and needs-
based assessment of ability to 
pay and sufficiency is also in-
cluded. You can review the 
facts, results and rationale by 
viewing its 40+ pages of forms 

and reports. 

1. Income, Taxes, Support & 
Expenses (ITSE) 

A comparison of the parties’ 
income along with personal and 
living expenses (essential and 
nonessential). Both before-tax 
and after-tax information is 
provided. Note that you can set 
a specific spousal support 
amount and OSSC will give you 
the same analysis on this form. 
See the facing page of this is-
sue. Note also that OSSC per-
forms an income equalization 
analysis that is accurate to 

hundredths of a percent. 

2. Support v. Lifestyle 

This report summarizes the 
information contained in the 

ITSE form across a range of 28 
different spousal support 
amounts! We call it the Lifestyle 
form because it provides an 
instructive comparison of each 
party’s ability to meet essential 
and nonessential living 
expenses at different levels of 
spousal support. Apart from the 
ITSE form, you’ll find this report 
to be one of the most reveal-
ing. In cases where spendable 
income doesn’t meet living 
expenses, the analysis may 
benefit by being extended to 
distinguish between essential 
and nonessential expenses. 
Because the broken family 
necessarily imposes the financial 
hardships related to supporting 
two households on the income 
that previously supported one, 
categorizing expenses as 
essential or nonessential as-
sumes increased importance in 
an assessment of a party’s 
needs as it relates to the suffi-
ciency of a suggested spousal 
support amount to the recipient 
and the ability of the obligor to 
pay. A sample is on the Demos/

Downloads page of our web site. 

3. Statutory Considerations 

More like a brief than an ac-
counting spreadsheet, this report 
sets forth the ORC § 3105.18(B) 
criteria and relates the particular 
facts and circumstances of the 
case to each. If you’re looking 
for a factual basis to support or 
argue against the court or op-
posing counsel’s position, here’s 

the third place to look.

4. Set Spousal Support 

This screen lets you deviate 
from any formulas or computer 
algorithms and set your own 
spousal support amount to be 
used in the tax calculations, child 
support, and expense 
comparisons. You’re in control 
of the calculation, not the 
other way around. 

5. Child Support & Taxes 

Included in OSSC is a child sup-
port calculator that is similar to 
the one in Revised Ohio Child 
Support Guidelines. What’s 
unique about it is that it is fully 
integrated into the spousal sup-
port calculation. Of course, at 
the same time it’s doing all this, 
it is considering the tax conse-
quences of the exchange and 
incorporating the results into its 
reports, i.e., the ITSE and Life-
style forms. The Tax Issues 
section has a breakdown of tax 
information related to who 
should take the dependency 
exemptions and how it affects 
both parties. When it’s best to 
split the dependency exemp-
tions, you are notified and re-
ferred to the Child Dependency 

Exemptions vs. Taxes report. 

Companion CLE 

OSSC has a companion CLE 
course. This course has been 
approved by the Supreme Court 
of Ohio Commission on Continu-
ing Legal Education for 3.0 total 
CLE hours instruction. Note that 
more than 2 hours of course 
content is incorporated in OSSC 
at no cost. CLE credits must be 

purchased separately. 

Ohio Spousal Support 

http://www.google.com/url?sa=i&source=images&cd=&cad=rja&docid=bjRUFdfbPvPSCM&tbnid=HhYIr-Oz_5sLkM:&ved=0CAgQjRwwAA&url=http%3A%2F%2Fcg.cis.upenn.edu%2Faffiliates.html&ei=JG56UdT_Hdfh4AOLgoGgAg&psig=AFQjCNEK1S3IoeE8KPll02PEB5_LnQNY-A&ust=1367064484529045
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These figures are based on yearly spousal support of $12,129 as indicated in the gray title at the top of the 
page; however, you can analyze any level of support by manually setting the support amount. On this page 
you’ll see the tax consequences to the obligor and recipient. In addition, you’ll see if the support recipient is 
able to meet necessary living expenses at that level of spousal support. Just as important, you can also see 
whether the obligor is able both to make payments and to meet his or her necessary living expenses. Other 
potentially vital information is the comparison of the relative ability of the parties to meet not only necessary 
expenses, but also ordinary but nonessential expenses. 

Husband: Ernest Clesample Case No.: 13-9384 
Wife:  Patricia Clesample Date: 4/25/2013 

2012 Income, Taxes, Support & Expenses 
Description Husband Wife Total 

This page was calculated using the following support amounts: 
 Spousal Support Obligation 
 Child Support Obligation 

 
 12,129 
 6,888 

 
 0 
 0 

 

Income 
 Taxable 
 Payroll—Wage/Bonus/Commission/etc. 
 Other Taxable Income 
  Spousal Support (this marriage) 
  Spousal Support (prior marriages) 
  Other 
 Total Taxable Income 
 Percentage of Total Combined Taxable Income 
 Nontaxable 
 Child Support Received (this marriage) 
 Child Support Received (prior marriages) 
 Other 
 Total Nontaxable Income 
 Total Income 

 
 
 0 
 
 0 
 0 
 70,916 
 70,916 
 62,456% 
 
 0 
 0 
 10 
 10 
 70,926 

 
 
 30,501 
 
 12,129 
 0 
 0 
 42,630 
 37.544% 
 
 6,888 
 0 
 0 
 6,888 
 49,518 

 
 
 
 
 
 
 
 113,546 
 
 
 
 
 
 
 120,444 

Taxes & Support Payments 
 Taxes 
 Federal 
  Earned Income Credit 
 FICA/Medicare 
 State 
 Local 
 Total Income Taxes 
 Support Payments 
 Spousal Support 
  This marriage 
  Prior marriage(s) 
 Child Support 
  This marriage 
  Prior marriage(s) 
 Total Taxes & Support Payments 

 
 
 6,484 
 0 
 0 
 1,714 
 0 
 8,198 
 
 
 12,129 
 0 
 
 6,888 
 0 
 27,215 

 
 
 2,329 
 0 
 2,333 
 974 
 410 
 6,046 
 
 
 0 
 0 
 
 0 
 0 
 6,046 

 
 
 
 
 
 
 
 14,244 
 
 
 
 
 
 
 
 33,261 

Total Taxable & Nontaxable Income Adjusted for 
Taxes & Payment of Spousal & Child Support 
Percentage of Total Taxable & Nontaxable Income with Adjustments 

 
 43,711 
 50.137% 

 
 43,472 
 49.863% 

 
 87,183 

Essential Personal & Living Expenses 
 Lodging (except lawn/snow service) 
 Utilities (except cable tv, cellular srvc, long distance) 
 Food & Household 
 Transportation 
  Car Payment 
  Other (lease, gas, oil, maintenance, bus, etc.) 
 Health (including health insurance) 
 Other insurance (excluding auto, home & health) 
 Child-related (i.e., tuition, books, not including support) 
 Miscellaneous (i.e., clothing, education, insurance) 
 Debt (i.e., loans, credit cards) 
 Total Essential Living Expenses 
 Percentage of Total Essential Living Expenses 

 
 0 
 0 
 0 
 
 0 
 0 
 0 
 0 
 0 
 0 
 0 
 0 
 0.000% 

 
 4,800 
 3,600 
 9,000 
 
 0 
 8,400 
 0 
 0 
 0 
 2,280 
 0 
 28,080 
 100.000% 

 
 
 
 
 
 
 
 
 
 
 
 
 28,080 
 

Income/Deficit After Taxes & Essential Living Expenses 
Total Nonessential Living Expenses 
Income/Deficit After Taxes & Nonessential Living Exps 

 43,711 
 0 
 43,711 

 15,392 
 1,320 
 14,072 

 59,103 
 
 57,783 
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In July 2010, the Supreme Court 
of Ohio adopted new domestic 
relations forms enabling judges 
and attorneys to enjoy state-
wide uniformity in the mainte-
nance and presentation of finan-
cial information, health insur-
ance, and other child-related 
information in family law pro-
ceedings. Developed by a sub-
committee of the Advisory Com-
mittee on Children, Families, and 
the Courts, the forms were pro-
posed as a solution to the prob-
lems engendered by a system 
where 88 counties had devel-
oped 88 different sets of forms in 

family law cases. 

Better Looking Forms Faster 

Would you prepare a brief on 
your typewriter? Of course not. 
All law offices use word proces-
sors instead. One of the primary 
advantages is the ease with 
which revisions can be made. If 
clients were perfect and brought 
all the information you needed in 
the first appointment, and never 
exaggerated or omitted any in-
formation, you could probably 
muck through with a typewriter. 
But the real world isn’t like that. 
Uniform Domestic Relations 
Forms (UDRF) allows you to 
make changes, corrections and 
additions quickly and easily with-
out messy white-out, or mis-
matched or misaligned type-
writer fonts. With UDRF you just 
type ´n go—from zero to printed 

document in record time. 

Saving Time Means Saving $ 

The creation of professional 
looking forms can be considered 
an end in itself, but producing 

better forms more quickly and 
efficiently allows you time for the 
pursuit of additional billable 
hours, or simply more time to 

yourself. Either way, you win. 

Features 

•Works in All Windows. Devel-
oped in and optimized for Win-
dows 8, Windows 7 and Vista, 
UDRF runs in all 64- or 32-bit 

versions of Windows. 

•Open & Save Files To Disk. 
Unlike PDF web forms, UDRF 
saves and opens your client 
information on your hard drive—
indispensable for making revi-
sions. All UDRF forms reside in 

a single client file. 

•General Information Work-
sheet for assembling and auto-
matically completing the com-

mon, repetitive fields. 

•Continuation Pages. For all 
the instances where you'll need 

them (and you will need them). 

•Auto-Math. UDRF takes care of 
calculating and updating all your 
totals; if you make a change, the 
totals are updated instantane-

ously and automatically. 

•Auto-Text-Fit. If you've got a bit 
more information than will fit on 
a line, UDRF will automatically 

shrink the font size until it fits. 

•Exports all forms (blank or 
completed) to your word proc-
essor for printing, faxing, 
emailing or making PDFs (PDF-
making functionality dependent 
on your word processor or own-

ing Adobe Acrobat). 

Uniform Domestic Relations Forms 
We sometimes get a call from 
network owners saying that they 
are unable to update their pro-
gram. Because the auto-update 
function works the same in all 
our programs, it doesn’t really 
matter which program we’re 
discussing. In most cases this is 

the problem. 

The user starts up the program 
and immediately gets the mes-
sage that a newer version of the 
program is available. They are 
instructed to click Yes to 
download and install the up-
grade; click No to skip the up-

date and start the application. 

The problem occurs when the 
user selects Yes. Instead of 
downloading the file, an error 
message appears indicating that 
the setup file couldn’t be saved 
(although the error may vary on 
different machines). The 
download is aborted and the 

application does not start. 

As TV detective Monk says: “you 
see, it’s like this.” The user is 
storing their client files on shared 
space on the network and the 
application is set 
(Options|Default Locations) to 
the share. Unfortunately, many 
networks are configured to re-
strict access to space on the 
server. In other words, executa-
bles cannot be downloaded di-
rectly to the server. Therein lies 

the rub. 

The solution is to (1) relocate the 
save location (again, Op-
tions|Default Locations) to an 
unrestricted location on the C:\ 
drive, (2) restart the program 
and allow the download and 
installation to proceed, and (3) 
reset the Default Location to the 

server. 

Update On 
Updating 
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Mrs. Jones, you’ve got a 
lovely son, - er, daughter 

If you’ve taken the first step to-
wards automating your family 
law practice, you created word 
processing templates that you 
use to generate Separation 
Agreements or Judgment En-
tries. Templates are good, but 

they have several drawbacks. 

One is that changes related to 
gender and number can be diffi-
cult to track. For instance, have 
you ever reviewed a document 
at court and noticed an embar-
rassing, typographical error, like 
referring to the husband as 
“she?” Or making a reference to 
“children” when the parties have 
only one child? Over the years, 
familiarity with these documents 
makes errors increasingly diffi-

cult to spot. 

Another drawback relates to 
global variables—that is, infor-
mation that remains constant 
from one document to the next in 
the same case (for example, the 
case number, the parties’ names 
and addresses, and a host of 
other items). With FLPA, from 
the initial complaint to the 
final judgment entry, you’re 
never required to enter basic 
information more than once.  

FLPA handles these issues by 
having you make one-time se-
lections as to the gender of the 
parties and then FLPA consis-
tently changes all the nouns, 
pronouns, verbs and adjectives 
to agree with your selections. 
Other basic information is han-

dled similarly and globally. 

In other words, once you enter 
the parties’ names and case 
number in the worksheet, the 
information populates all the 
included forms automatically. 
Formatting and typing captions 
is a thing of the past. When it’s 
correct the first time, you save 
time. No more brainless gram-
matical errors in an otherwise 

perfect document. 

Going Global 

The faster you can generate 
perfect documents, the more you 
save in case preparation and 
staff time. That’s why we give 
you the added ability to (1) set 
global defaults via our De-
fault.flp file and (2) modify the 
program templates to customize 
documents for your specific 
uses. So, if you have certain, 
customized provisions in a par-
ticular document, you could alter 
the corresponding document 
template to include your specific 

language—permanently. 

Better Documents Faster 

The whole point of FLPA is to 
produce better documents 
faster and present them to you 
in your word processor. That 
makes it especially user-friendly 
to law offices. Why law offices 
specifically? Because regardless 
of computer skills, they are ex-
pert word processors! After all, 
documents are a law office’s 

stock-in-trade. 

For more details visit the FLPA 
page of our web site. Click on 

the Family Law button. 

Family Law Practitioner’s Apprentice 
Document Index 

 Answer 

 Arrearages, Agreed Motion 

to Correct 

 Arrearages, Judgment Entry 

on Motion to Correct 

 Bond, Judgment Entry -  

Order to Post 

 Child Support, Motion to 

Modify 

 Continuance, Judgment  

Entry on Motion for 

 Continuance, Motion for 

 Counterclaim 

 Dissolution of Marriage, 

Judgment Entry on Petition 

 Dissolution of Marriage,  

Petition for 

 Divorce, Complaint for 

 Divorce, Judgment Entry on 

Complaint for 

 General Information 

 Health Insurance  

Investigation Form 

 Motion for Specific Acts 

 Parental Rights and  
Responsibilities, Motion to 

Modify Allocation of  

 Pretrial Statement 

 Relocate, Notice of Intent to 

 Residential Parent, Affidavit 

 Restraining Order, Motion & 

Affidavit for Temporary 

 Restraining Order,  

Temporary 

 Separation Agreement 

 Shared Parenting Agreement 

 Show Cause, Motion to 

 Standard Visitation  

Guidelines 

 Support Pendente Lite,  

Answer to Motion for 

 Support Pendente Lite,  

Financial Disclosure Affidavit 

 Support Pendente Lite,  

Motion for, with Notice 

 Temporary Custody, Motion 

 Withholding, Judgment Entry 

- Order to Terminate 
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Web Forms 

We’re sometimes asked what 
the difference is between our 
probate program and the court’s 
web forms. It’s a legitimate ques-
tion and the answer in two words 
is—speed and efficiency. That 
means preparing probate forms 
quickly and professionally. All 
successful probate practices, 
large and small, use software to 

prepare their forms. Here’s why: 

1. With the court’s web forms, 
changes made after a form is 
completed are time-
consuming and difficult to 
make. Perfect clients are few 
and far between. The informa-
tion clients bring in is sometimes 
inaccurate and needs to be cor-
rected, or trails in late and must 
be added. With the court’s web 
forms, if you need to make 
changes, you have two choices: 
either do it over or white it out 
and correct it on a typewriter. 
With WBOPF, it’s like using a 
word processor. Make the 
change and hit the print button. 
Changes and corrections are 
global. That means that you can 
make one correction and every-
where that information reap-

pears it is updated. 

2. Web forms don’t update 
dynamically. Change a figure in 
an inventory or accounting and 
you’ll be recalculating all the 
dependent subtotals and totals. 
Once you’ve made the neces-
sary recalculations, you’ll need 
to retype the PDF form or use 
white out. With WBOPF, you 
correct the property value (or 
whatever) and all relevant subto-
tals and totals update automati-

cally and instantaneously. In 

seconds. 

3. Using web forms is slow 
and mistake-prone. It goes 
without saying that if you can 
make one change instead of a 
dozen, you can work faster. 
Also, when you’re not re-typing, 
you don’t risk making a mistake. 
Get it right once and that data 
automatically transfers to all the 

necessary forms. 

4. The Court’s PDF forms can-
not be saved when completed. 
Unless you own Adobe Acrobat 
($500), you can’t save com-
pleted web forms; you can only 
print them. Even with Adobe, 
only individual forms can be 
saved easily. So at the end of 
the probate case, you have your 
client information scattered in 40 
different files! With WBOPF, all 
your probate data is in one file. It 
can be saved, copied, and trans-

ported easily. 

5. Continuation pages. Try 
doing a multi-page inventory or 
account using the same web 
page over and over. It makes 
any easy job hard and error 
prone. With WBOPF, you just 
add assets and expenses. Con-
tinuation pages, subtotals and 
everything else are handled 
automatically. 

Main Window. WBOPF has a 
convenient Main Window that 
combines helpful information 
with one-click access to all the 
probate forms and worksheets. 
You won’t need training or in-

Basic Ohio 
We think our Kindle is awesome, 
and we love the fact that we can 
install the free Kindle app on our 
Apple iPads. Whether you de-
cide to use a Kindle or the iPad 
Kindle app, it’s a convenient way 
to read and doesn’t take much 
getting used to—even for old 
conventional book readers like 
us. In fact, in most instances we 
prefer the readability of the 
iPad’s backlit screen to the Kin-
dle’s electronic ink. (Note that 
some of the newer Kindles have 
backlit screens). Of course, back 
lighting comes with a price. The 
Kindle’s battery lasts us 30 times 
longer than the iPad’s. Yes, 30 

times! 

Kindle or iPad, you can carry it 
around with you wherever you 
go and read whatever you want 
without anyone being able to see 
what you’re reading. This privacy 
comes in handy when you’d 
prefer that the whole world not 
know which Fifty Shades of Grey 
novel you are reading. Other 
benefits of the Kindle include the 
ability to bookmark, highlight, 
and store multiple books on one 

device. 

But that’s not all the Kindle app 
is capable of doing. Did you 
know you can send PDF files 
directly to your Kindle? It’s easy! 
Or it will be after you read this 

article. 

First, make sure you have an 
Amazon account. This is how 
you buy books with the tap of a 
finger and have them instantly 
delivered to your iPad. Next, you 
need to know where to send the 
PDF file. You can find that out by 
going to your Kindle’s Home 

(Continued on page 15) 

Kindle 
Trick 
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structional videos. Just start at 

the top and work to the bottom. 

Next of Kin & Legatees. Over 
half the standard probate forms 
involve the spouse, kin and lega-
tees, so your probate program 
should complete all the neces-
sary notices, consents and 
waivers. WBOPF does exactly 
that. If you have 40 beneficiar-
ies, WBOPF completes all the 
appropriate notices, consents 
and waivers, etc. with a mouse 

click.  

Quality Not Quantity. Instead of 
paying for hundreds of forms 
that you don’t use or that are 
incorrect, we give you the com-
plete set of “Standard Probate 
Forms” as defined and prom-
ulgated under Rules 51 and 52 
of the Supreme Court’s Rules for 
the Superintendence of Ohio 
Courts. That includes every 
standard decedent’s probate 
form. All printouts comply with 

the typographical specifications. 

Features 

 A Next Generation program 
that’s designed for Windows 8, 

Windows 7 and Vista. 

 Handles calculations 
automatically; most forms 
complete themselves! This 
includes not just the mathemati-
cally-oriented forms like the in-
ventory and accounting forms, 
but also all consents, waivers 

and notices. 

 Exports probate files to the 
Ohio Estate Tax program that 
can, in turn, export client data to 
the U.S. Estate Tax program—a 

true single entry system. 

 Capable of sending forms 
to your word processor for 
review, formatting and printing, 
or spell-checking, grammar-
checking, emailing, faxing, 
making PDFs, etc. The function-
ality of your word processor is 
the only limitation. If you’ve 
never used this function, you 

don’t know what you’re missing. 

 Inventory and Accounting 
form entries are automatically 

sorted by category. 

 Modifiable templates for 

case-specific customization. 

 Visit our web site and try our 
free, fully functioning demo. 
The site also has screen illustra-
tions together with some sample 
forms. 

Cuyahoga, Franklin, Hamilton 

The last time we checked, about 
22,000 of Ohio’s 38,000 active 
attorneys were practicing in the 
big three counties. Each one 
works like WBOPF, the main 
difference being the addition of 
county specific forms. Included 
are forms that are not necessar-
ily probate forms, but are often 
used in conjunction with probate, 
i.e., enclosure letters, transfer 
documents, etc. If you’d like a 
complete list of the included 
forms, visit our web site, go to 
the WBOPF page, and then the 
desired county (hyperlinks are 

near the top). 

Probate Forms 
 

page. On our iPad there’s a 
sprocket icon in the lower right. 
If you tap it, a Settings window 
appears. Look for the field la-
beled Send-to-Kindle Email 
Address and make note of the 
address. You’re ready now. Go 
to your regular e-mail account, 
prepare an email to the email 
address you noted above and 
attach the subject PDF file to 

the email. 

Grab your iPad, go to the Docs 
tab, and look for your file. When 
we came to this step, we   
couldn’t find it, so we went back 
to Amazon and noticed that on 
the left side of the page (under 
Your Kindle Library) it said 
“pending delivery.” It also indi-
cated that the next time the 
Kindle app is turned on, the 

document should be there. 

We then used a trick many iPad 
users are not familiar with. By 
double-pressing the iPad’s 
Home button, the task manager 
appears. We then terminated 
the Kindle app by holding our 
finger on the Kindle app icon 
until all the app icons begin to 
jiggle. Then press the Kindle’s 
“x” button. Return to the iPad’s 
Home screen by pressing the 
Home button once. Finally, we 
reopened the Kindle app and 
there it was the PDF document 
we had emailed to our associ-

ated account. 

As you may imagine, this opens 
the door to a lot more reading 
material, i.e., statutes and 
codes. Remember, anything 
you can load into Word can be 

saved as a PDF document. 

(Continued from page 14) 

Kindle Trick 
Continued 
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Although the need for this pro-
gram is greatly diminished due 
to the repeal of the Ohio estate 
tax which went into effect on 
January 1, 2013, Ohio Estate 

Tax (WOET) is still available if 
you need it for handling an es-
tate tax with a late 2012 date of 

death or for filing tardy returns. 

Ohio Estate Tax 
 

Are e-book readers falling to the 
wayside due to competition from 
tablets or smart phones? Not 
yet, because reader screens are 
definitely easier to read out-
doors. Another great facet of 
readers is their overall size and 
weight (which is considerably 
less than a tablet). They can 
also hold a charge much longer 

than tablets and smart phones. 

Most have black and white 
screens with the exception of 
the Barnes & Noble Nook Color 
and the Kobo Vox eReader. 
Readers are also about $350 
cheaper than the average tab-

let. 

If you like reading and want to 
save a few hundred dollars, the 
e-book reader may be the de-
vice for you. Here's how they 

compare. 

1) Barnes & Noble Nook Simple 

Touch w/ Glowlight ($140) 

2) Barnes & Noble Nook Simple 

Touch Reader ($100) 

3) Amazon Kindle Keyboard 3G 

($190) 

Note. In spite of these ratings, 
we’re still keen on Kindle. For 
one thing, prices range from 
$69 and up. There are also 
color options available in Kin-
dle’s Fire lineup. They are basi-
cally designed as tablets and 

cost from $159 to $399. 

E-Book 
Ratings 

 Print shop quality printed 
forms. Approved by the Ohio 

Department of Taxation. 

 Main Window. Combines the 
features of a tutorial with the 
freedom of the Windows 

menu. 

 Vista compatible. WOET 
runs in all versions of Win-

dows including 8, 7 and Vista. 

 One-click access to on-line 
stock and mutual fund 

valuations (your own ISP is 

required). 

 Imports Probate (WBOPF) 

file information. 

 Auto-fit Text. WOET shrinks 
your answers to fit in the allot-

ted space. 

 Sends forms to your word 
processor for further editing, 

spell-checking or formatting. 

The Solution—Version 8 

Included Forms & Schedules 
Form 2 Ohio Estate Tax—Page 1 Form 3G Resident GST Tax 

 Recapitulation—Page 2 Form 3N Nonresident Additional Tax 

 Information—Page 3 Form 4 Nonresident Estate Tax 

Schedule A Real Property Form 5 Estate & Additional Tax … 

Schedule B Stocks and Bonds Form 12 Application for Consent 

Schedule C Mortgages, Notes and Cash Form 12-A Nonresident Appl for Consent 

Schedule D Insurance Form 13 Appl for Consent to Transfer 

Schedule E Part I—Joint & Survivorship Form 14 Tax Release 

 Part II—Joint & Survivorship Form 14-A Nonresident Tax Release 

Schedule F Other Miscellaneous Property Form 17 Estate & Additional Tax … 

Schedule G Transfers During Lifetime Form 18 Close Corporation Valuation 

Schedule H Powers of Appointment Form 21 Application for Certificate … 

Schedule I Annuities, Pensions, Retirement Form 22 Certificate of Estate Tax … 

Schedule J Debts & Administrative Exps Form 24 Certificate of Subordination … 

Schedule K Charitable Bequests Form 34 Qualified Farm Property ... 

Schedule M Part I—Bequests to Spouse Form 35 Worksheet for Developing … 

 Part II—Bequests to Spouse Form 36 Qualified Farm Property ... 

Form 2X Amended Ohio Estate Tax Form 41 Application for Extension 

Form 3 Ohio Resident Additional Tax   
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With U.S. Estate Tax (W706), 
we followed the Puritas Springs 
Software philosophy—create an 
easy-to-use, reasonably priced 
program for small- and medium-
sized law offices. The rest will 
take care of itself. W706 is an-
other component of our Probate 
Triple Pack. The Triple Pack is 
designed to let you take probate 
information, export it to Ohio 
Estate Tax, and finally to 
W706—all from a single set of 
entries! If there was ever a pro-
bate time saver, the triple pack is 
it. See the products and prices 
listed on the inside back cover 
for the discounted Triple Pack 

price. 

 Windows 8, 
Windows 7 & 
Vista compati-
ble, but runs in 
all versions of 

Windows. 

 IRS-approved—your printed 
forms look print-shop-

perfect on any printer. 

 All calculations are per-
formed dynamically and 
automatically. 

 Includes Schedules A 
through R-1, worksheets 
(Ln 9 & TG), and 20 custom 
continuation pages for better 
organization and more profes-

sional looking printouts. 

 Worksheets for beneficiaries, 
assets and debts. Each allows 
you to work with centrally 
located information that you 

can effortlessly 

enter and change. 

 Check Return 
reviews nearly 100 
rules and remind-
ers for testing a tax 

return before filing. 

U.S. Estate Tax 
 

We had no sooner retired the 
Borland Database Engine and 
its characteristic record num-
bers when a user called about 
putting their worksheet entries 
in a specific order. So it wasn’t 
long before we began imple-
menting sorting in several ways. 
The first was to create a work-
sheet where you could alpha-
betize the table by clicking on 
the label or header of any col-
umn in the table. Clicking the 
label header twice would re-
verse the order. That wasn’t 
always what the user wanted 
however. Therefore, all new 
programs (and some older ones 
as well) have the ability to drag 
and drop entries or rows in the 
table to a new location—one 
that may or may not be in a 
particular order, chronological, 

alphabetical, or otherwise. 

That brings us back to Ohio 
Estate Tax. Because the pro-
gram is a lame duck of sorts, 
we’re not able to make large 
scale programming changes to 
it. There still may be something 
a resourceful user can do to 
reorder their entries in the work-
sheet. One thing is to preface 
each Description with a letter, 
i.e., “A—The real estate located 
at …,” “B—National City Bank 
Certificate of Deposit No., …” 
When you click the column 
header to sort the Description 
column, your entries will jump 
into the desired order. Another 
technique is to use the Alter-
nate Value column the same 
way. Just number your entries. 
Of course, you can’t use this 
technique on estates that are 
making the Alternate Value 

election 

Sorting 
Worksheets 

In Good Humor 
A young lawyer, starting up his 
private practice, was very anx-
ious to impress potential clients. 
When he saw his first potential 
client come through the door, he 
immediately picked up his phone 
and spoke into it pretending to 
be involved in an important tele-

phone conversation. 

"I'm sorry, sir, but my present 
caseload is such that I am not 
going to be able to look into your 
matter for at least a month. You 
need to assess whether you can 
wait that long. If you can, we’ll 

review your matter and decide 

what recourse you have." 

With impeccable timing, he hung 
up the phone and turned to the 
man who had just walked in 
saying "Now, what can I do for 

you?" 

"Nothing," replied the man as he 
smiled and rolled his eyes, "I'm 
from the phone company, I’m 
here to hook up your phone." 
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How can we sell a Form 1041 
program for $49.99?  

Because we designed it specifi-
cally for non-professionals and 
small- to medium-sized law of-
fices doing simple returns for  
small- to medium-sized estates 
and trusts. That means U.S. 
Income Tax for Estates & 
Trusts (W1041) is meant to 
handle the returns that law of-
fices typically prepare. W1041 
gives you the ability to prepare 
professional-looking, simple 
returns at a low cost, making it 
worth your while to do the easy 
returns yourself without out-

sourcing them. 

The reality for most law offices is 
that complicated returns are 
typically referred to specialist/
preparers anyway, so why spend 
big bucks for a program that’s 
designed to handle those types 
of returns? For the other 99% of 

commonly-filed returns, our 

W1041 program is perfect! 

Mandatory Electronic Filing 

A return is considered filed by a 
tax return preparer if the pre-
parer submits the return to the 
IRS on the taxpayer's behalf. For 
example, the act of submission 
includes the preparer dropping 
the return in the mailbox for the 
taxpayer. Acts such as providing 
filing or delivery instructions, an 
addressed envelope, postage 
estimates, stamps, or similar 
acts designed to assist the tax-
payer in the taxpayer's efforts to 
correctly mail or otherwise de-
liver an individual income tax 
return to the IRS do not consti-
tute filing by the tax return 
preparer or specified tax return 
preparer as long as the taxpayer 
actually mails or otherwise deliv-
ers the paper individual income 

tax return to the IRS. 

U.S. Income Tax for Estates & Trusts 
Google Voice is a service pro-
vided, by Google of course, that 
allows you to select a phone 
number from an extensive list of 
available phone numbers 
(although we don’t believe you 
can transfer an existing land line 
number as your Google Voice 
number; although you apparently 
can do that with a mobile phone 
number) and use that as a gate-
way for whatever other phones 
you choose, i.e., home, office 

and mobile phones. 

Here’s an example, let’s say a 
friend has your Google Voice 
number. You can set it up to ring 
all your phones when that friend 
calls your Google Voice number. 
In other words, when they call 
the Google Voice number, your 
home phone will ring, your cell 
phone will ring, and your office 

phone as well. 

Nuthin’ wrong with that. We can 
see where that might come in 
useful, but Google Voice does 
more. You may select which 
phones ring based on who is 
calling. It also has an out-
standing web-based interface 
containing a log of phone calls 
similar to what we’re familiar with 
in connection with emails. It’s got 
an Inbox, Voicemails, Received 
calls, Missed calls, Placed calls. 
For businesses it’s a dream and 
don’t forget that most service 
providers make you pay for 
these features. The logs show 
useful information: the phone 
number of the caller, the date 
and time of the call, the length of 
the call, and the location of the 
area code. Of course some of 
this information may be helpful 

for billing purposes. 

(Continued on page 19) 

Google 
Voice 

Included Forms & Schedules 
Forms & Schedules Worksheets 

Form 1041 U.S. Estate & Trust—Page 1 Form 1041-ES Estimated Tax 

 U.S. Estate & Trust—Page 2 Schedule D Unrecaptured Sec 1250 Gain 

Schedule A Charitable Deduction Schedule D Tax Worksheet 

Schedule B Income Distribution Deduction Schedule D Qualified 5-Year Gain 

Schedule G Tax Computation Schedule D Capital Loss Carryover 

Schedule I Alternative Minimum Tax Schedule D 28% Rate Gain 

Schedule J Accumulation Distribution ...   

Schedule K-1 Beneficiary’s Share Continuation Schedules 

Form 1041-A Informational Return Form 1041 Line 1 Interest Income 

Form 1041-ES Estimated Tax Vouchers Form 1041 Line 2a Dividend Income 

Form 1041-QFT Qualified Funeral Trusts Form 1041 Line 15a Other Deductions 

Form 1041-T Allocation of Estimated Payments Form 1041 Line 15b Subject to 2% 

  Schedule D Short-Term Capital Gains 

  Schedule D Long-Term Capital Gains 

Miscellaneous 

Complete published IRS Instructions for Form 1041 & associated schedules. 

Complete IRS Publication 950-Introduction to Estate & Gift Taxes 
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Who Must File? 

In general, all Ohio estates 
having any taxable income 
must file an Ohio Fiduciary 
Income Tax Return. 

Trusts. All trusts meeting ANY 
ONE or more of the following 
requirements must file: 

 The trust resides in Ohio, or 

 The trust earns or receives 
income in Ohio, or 

 The trust earns/receives lot-
tery winnings paid by the Ohio 
Lottery Commission, or  

 The trust otherwise has a 
nexus with or in Ohio under 
the Constitution of the United 
States. 

Note that certain trusts are ex-
cluded from the filing require-
ments: grantor, charitable re-
mainder, retirement, funeral, and 
a few other trusts.  

A good rule of thumb is that if a 
trust “resides” in Ohio, has in-
come, and is not on the exclu-
sion list in the preceding para-
graph, it must file a return. 

As a practitioner, you can per-
form an analysis as to whether a 
tax return is required, or be safe 
and protect your client by filing a 
return. What would you do? For 
trusts and estates with no or little 
income, it makes sense to avoid 
the consequences of guessing 
wrong by filing a return. 

Do A Return In Seconds 

If you have U.S. Income Tax for 
Estates & Trusts (W1041), 
preparing a print-shop-perfect, 
professional Ohio return takes 
only seconds because you can 
import the tax information from 
the federal program (W1041) 
directly into Ohio Fiduciary Tax 
(WIT1041)! 

There’s no learning curve. Ohio 
Fiduciary Tax (WIT1041) re-
sembles our ever-popular  
United States Income Tax for 
Estates and Trusts. It's perfect 
for completing the kinds of re-
turns that law offices typically 
handle. Budget-priced at $49.99, 
it pays for itself with the first 
return you prepare. It prints the 
entire basic form set and per-
forms all calculations automati-
cally. 

Ohio Fiduciary Tax 
 

The log also has links that let 
you return the call or send a text 
message (presumably it would 
need to be a mobile phone). 
There’s also a link we love 

called More. 

When you click on More, you 
may Mark as unread, Add a 
note or (our favorite) Block 
caller. We think this is powerful 
stuff and the more time you 
spend on the phone, the more 

useful it is. 

Getting back to blocking callers, 
we’ve mentioned in past issues 
that, in our opinion, the Do Not 
Call Registry is a farce of sorts 
because certain business 
(telecommunications and utili-
ties) and political and charitable 
organizations have more than 
filled any void caused by the 
registry. Google Voice can block 
an unlimited number of phone 
numbers. Heck, we paid nearly 
$100 for a device that does the 
same thing with much less flexi-
bility in some instances (and 

more in others). 

As we hinted earlier, voicemail 
is included in the service as well 
as a transcriber that will provide 
you with the text of voice mail. 
This part only works as well as 
the connection and the clarity of 
the speaker. But you can cer-
tainly get the drift of the mes-
sage without listening to it. Of 
course you’ve also got the abil-
ity to create multiple messages 
for incoming calls, and also to 
create groups of users that can 

be handled in similar ways. 

You may have guessed, but do 
you know the cost of this ser-
vice? It’s free. What a bargain! 
Can it replace your land line? 
We’ll let you know whether it 
can and, if so, how to do it in the 

future. 

(Continued from page 18) 

An engineer, a physicist, and a 
lawyer were interviewed for a 
position as CEO of a large cor-
poration. The engineer was in-
terviewed first, and asked a long 
list of questions, ending with 
"How much is two plus two?" 
The engineer excused himself, 
made a series of measurements 
and calculations, and an-
nounced, “Four.” The physicist 
was next. In response to the last 

question, he excused himself, 
did some of research, consulted 
the US Bureau of Standards, 
made some calculations and 
proclaimed, “Four.” The lawyer 
was next. At the last question, 
he drew the shades in the room, 
looked outside the door to see if 
anyone was there, checked the 
telephone for listening devices, 
and finally replied "How much do 
you want it to be?" 

In Good Humor 
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Ohio Adoption Forms—
Version 3 (WAdopt3)—a good 

choice for you. 

FEATURES 

 

 Adult Adoption Forms In-
cluded – Forms 19.0, 19.01 
and 19.1 are included in addi-
tion to the standard probate 
adoption forms. See the com-

plete list of forms. 

 New General Information 
Worksheet for managing, 
assembling and automatically 
completing the adoption 

forms. 

 New Accounting Worksheet. 
The new accounting 
worksheet is easier to 

use than ever before. 

 Auto-Text-Fit. If 
you've got a bit more 
information than will 
fit on a given line, 
WAdopt3 will auto-
matically shrink the 
font size until the text 
fits the designated 
field to give your 
forms a clean, profes-

sional look. 

 Exports all forms (blank or 
completed) to your word 
processor for printing, faxing, 
emailing, spell-checking, 
grammar-checking, or mak-

ing PDFs. 

 For Windows 8, Windows 7 
and Vista. 
 

 Future minor upgrades can 
be downloaded free automati-

cally. 

 For the distinct advantages 
of our smart forms over the 

court’s web forms, see page 4. 

Ohio Adoption Forms 
This 2010 book was written by 
Carole A. Levitt and Mark E. 
Rosch for publication by the 
American Bar Association ($80). 
It begins by citing a case or two 
in which Google was mentioned 
in a federal case opinion as a 
standard of sorts for acquiring 

basic case-relevant information. 

Now that we’re all paying atten-
tion, Levitt and Rosch introduce 
us to Google (as if it needed an 
introduction) and provide some 
background information about 
how it works (i.e., page ranking, 
etc.) as well as personalization 
tips (i.e., creating a Google ac-

count). 

With the preliminaries out of the 
way, we’re next taken through a 
set of basic and advanced 
search strategies. Basic strate-
gies include Boolean connec-
tors, word stemming, phrase 
searching, proximity searching 
(not what we’re used to from 
dedicated legal research re-
sources), noise words, punctua-
tion, capitalization and the ubiq-

uitous I’m Feeling Lucky. 

The advanced techniques in-
clude more Boolean searches, 
limiting results (to specific file 
formats or specific web sites), 

and hidden features. 

If that sounds like a lot, we’re 
only at page 50 of this 500+ 
page paperback. The rest of the 
book goes methodically through 
the extensive list of services 

provided by Google— 

Google News is a web page 
that you can configure to select 
the news sources as well as the 
particular types of news articles 

that interest you the most. 

(Continued on page 21) 

Google For 
Lawyers 

Included Forms & Schedules 
 General Information Worksheet Form 18.9 Petitioner’s Account 

Form 18.0 Petition for Adoption of Minor Form 18.9 Petitioner’s Account Con’t Pg 

Form 18.1 Judgment Entry Setting Hearing Form 19.0 Petition for Adoption of Adult 

Form 18.2 Notice of Hearing Form 19.01 Judgment Entry ... 

Form 18.3 Consent to Adoption Form 19.1 Final Order of Adult Adoption 

Form 18.4 Judgment Entry Finding ...  Petition of Foreign Adoption 

Form 18.5 Interlocutory Order of Adoption  Consent to Name Change 

Form 18.6 Final Decree of Adoption …  Affidavit of Adopted Person 

Form 18.7 Final Decree of Adoption … HEA 2757 Certificate of Adoption 

Form 18.8 Adoption Certificate for Parents  Adoption Expense Worksheet 



Volume 2013, No. 1 Law Office Computing Page 21 

Call us at 330-989-3165 

Six Years of Free Upgrades? 

That's what our old Ohio 
Guardianship Forms (WOGF) 
users received when they pur-
chased WOGF in 1998. Of 
course, we can't guarantee that 
the guardianship forms won’t be 
overhauled by the government 
next week, next month or next 
year; but, if history means any-
thing, you'll get excellent mileage 
from WOGF—Version 4. During 
the extended life cycle of prior 
versions, we were happy and 
able to provide our customers 
with free upgrades and no an-
nual maintenance fees. A very 

consumer-friendly record. 

Features 

 For Windows 8, Windows 7 
and Vista, 64- and 32-bit ver-

sions. 

 Attorney Fees. WOGF keeps 
track of your time and services 
and prepares an Application 
for Attorney Fees with sup-

porting itemized statement. 

 One click access to on-line 
stock and mutual fund 

valuations. 

 Conservatorships – including 

Forms 20.0 through 20.2. 

 Revised worksheets for han-

dling financial information. 

 Auto-Text-Fit. WOGF will 
automatically shrink text to fit 

in the allotted space. 

 Exports all forms (blank or 
completed) to your word 

processor for printing, faxing, 
emailing, spell-checking & 
grammar-checking, or mak-

ing PDFs. 

 Future minor updates can be 
downloaded free automati-

cally. 

 For the advantages of our 
smart adoption forms over the 
court’s web forms, see page 4 

of this issue. 

Don’t Repeat This! 

Enter basic information once. 
WOGF automatically completes 
the forms based on your entries 
(i.e., guardian and ward’s name, 
address, etc.). Enter assets and 
expenses once. Send the 
entries to the appropriate forms 
by pointing and clicking. That 
means entering lengthy real 
estate legal descriptions and like 

items only one time. 

Virtually Unlimited Form Cop-
ies and Continuation 
Schedules. Complete, display 
and print nearly limitless 
multiples of most waivers, 
notices, bank certificates, etc. 
The same goes for continuation 
pages of the inventory and 

accounting forms. 

Want A Discount? You can 
now purchase WOGF as part of 
our Probate Combo or Probate 
Triple Pack and receive an ad-
ditional discount from the al-
ready low price. See page 47 
(the inside back cover) of this 

issue for price information. 

Ohio Guardianship Forms Google Translate is an entry-
level translator; however, it does 
a decent enough job to get the 
drift of what’s being translated. 
We regularly use this service to 
translate programming technol-
ogy articles for use in software 
development, design, trouble-

shooting—you name it. 

Google Voice. We’ve discussed 
this service in several other 
places in this issue (see pages 4 
and 18) and we’ll leave it at that. 

We’re sold on it. 

Google Books. An on-line li-
brary. The drawback here is 
copyright. While public domain 
materials are readily available, 
copy-protected materials are 
typically not—at least not the 
ones law offices are interested in 
for business purposes. After all, 
it’s hard to sell a book if Google 
makes it available to the world 

for free on the Internet. 

Google Maps. It’s said that 
nothing beats Google Maps 
(certainly not Apple’s version 
anyway). Google put much of its 
considerable resources into 

making this a first-rate service. 

Google Earth. It may or may not 

be useful, but it sure is cool. 

Finally, Google for Lawyers cov-
ers a smattering of subjects that 
law offices may find useful. 
Google’s Uncle Sam Search, 
for example, is a specialized 
service of federal government 
related resources. Google’s 
Desktop Search is a personal 
computer application for replac-
ing Microsoft’s search utility 
(which we find sub-par). We only 
wish there was more space we 
could allot to this review. If 
you’re interested, you can pur-

chase the book from Amazon. 

(Continued from page 20) 
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Here’s a short list of handy fea-
tures that make Wrongful Death 
& Minor’s Claims—a good 
choice for preparing your pro-

bate forms. 

FEATURES 

 Automatic form completion– 
you complete our worksheets, 
and WMinor4 completes the 
forms, including both text and 

math. 

 Time & Services Work-
sheet—prepares a computa-
tion of attorney fees with item-
ized statement and Applica-

tion and Judgment Entry. 

 Export forms to your word 
processor for spell-
checking, grammar-
checking, printing, faxing, 
emailing, editing or making 

PDFs. 

 Auto-Text-Fit. If you have a 
bit more information than will 
fit in a form’s given space, 
WMinor4 will automatically 
shrink the font size until the 

text fits. 

 For the many advantages of 
our smart probate forms over 
the court web forms, see page 

4 of this issue. 

 For Windows 8, Windows 7 
and Vista, 64- and 32-bit ver-

sions. 

 Network Versions Available 
at a discount. Share the same 
set of files and backup from 

one location. Call for details. 

 Download minor updates 
free automatically. See web 
site for free upgrade eligibility 

details. 

Wrongful Death & Minor’s Claims 

Buying a new tablet, computer, 
or TV can be confusing. You 
want to buy these big ticket 
items from a reliable source and 
you want to be sure you are 
getting a good deal on a good 

product with a good warranty. 

With a multitude of available 
retailers, how do you choose? 
Are you an online or inline shop-
per? Below is a listing of top 
retailers in both lines presented 
in order of survey ratings based 
on price, customer service, prod-
uct quality, selection, ease of 

purchase, and ease of returns. 

As a walk-in store, Independents 
was rated highly because cus-
tomers had the ability to negoti-
ate prices, even more so than at 
Best Buy or Sears. This store 
was even rated higher on selec-
tion than the Apple Store. The 
Apple Store did score the high-
est for quality products, but, as 
you might expect, the price re-
flects the quality. Costco was 
rated highly for having low prices 
and high-quality products; how-
ever, customers should not ex-
pect a wide selection of mer-

chandise or superior service. 

Best places to buy online: 

Newegg.com 
PHPhotovideo.com 

Amazon.com 

Best walk-in stores: 

Apple Store 
Costco 

Independents 

Included Forms & Schedules 
Wrongful Death Form 22.1 Waiver & Consent 

Form 14.0 Application to Approve …  Entry Approving Settlement 

Form 14.0 Kin Continuation Page  Verification of Receipt … 

Form 14.0 Claimant Continuation Page  Verification Continuation Page 

Form 14.01 Entry Setting Hearing  Report of Distribution 

Form 14.1 Waiver and Consent Miscellaneous 

Form 14.1 Continuation Page  General Information Wrksht 

Form 14.2 Entry Approving Settlement  Settlement Accounting Wrksht 

Form 14.3 Report of Distribution  Time & Services Worksheet 

Form 14.3 Net Proceeds Continuation  List of Medical Expenses 

Form 14.4 Entry Approving Report …  List of Suit Expenses 

Fiduciary  List of Time & Services 

Form 15.7 Application for Authority …  Retainer Agreement 

 Application for Attorney Fees Minor’s Claims 

Form 22.0 Application to Settle …  Judgment Entry … 

Form 22.01 Entry Setting Hearing   

Electronic 
Store Ratings 
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This new version has everything 
you could want or need in loan 

amortizing software. 

Previewing/Printing 

If you’re preparing real estate 
documents and need to amortize 
a loan to obtain the monthly 
payment amount, Puritas 
Springs Software’s Loan Am-
ortizer—Version 2 
(Amortizer2) will take care of all 
your needs. You won’t just get 
the bottom line numbers like 
some calculators provide. Amor-
tizer2 gives you an itemized 
spreadsheet view of each and 
every payment in the entire 
schedule. It’s compatible with all 

Windows word processors. 

Excellent Length of Service 

Owners of Version 1 enjoyed 
seven years of free upgrades 
with no annual maintenance 
fees or other charges. Effec-
tive Cost of Ownership—just 

over $5 per year.

Balloon Payments 

Amortizer2 handles balloon 
payments better than most am-
ortization programs. Instead of 
scanning page upon page of 
hard copy, Amortizer2 has the 
balloon amount up top where 

you can see it. 

Consumer Friendliness 

Here’s a neat feature. Click the 
Impact of making extra mort-
gage payments button and 
you’ll see a dialog like the one 
below. Enter the amount of extra 
payment and Amortizer2 will tell 
you how much you save over the 

life of the loan. 

Loan Amortizer 
Bypassing The Bin. We use 
this one all the time. If you want 
to delete a file that you know you 
won’t need in the future 
(especially if it’s a large file) and 
you don’t want it to be taking up 
hard drive space in the Recycle 
Bin, hold <Shift> while you’re 

selecting Delete from the menu. 

Quick Starting Explorer. You 
can do a bit of mousing and 
clicking OR you can press <E> 
while your holding down the 
Windows key. By the way, we’re 
referring to Windows Explorer 

and not Internet Explorer. 

Underlining Shortcuts. By 
default, Windows disables the 
underlining of shortcuts on pro-

gram menus. Enable 
them by holding <Alt> 
down, or permanently 
change the default by 
going to Control Panel 
> Ease of Access Cen-
ter > Change how 
your keyboard works. 
Click Underline key-
board shortcuts and 
access keys, then 

press OK. 

Win 7 
Tips 
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3. On the Services tab, check 
Hide all Microsoft services and 

Disable all. 

4.Click OK, then Restart. 

Finding A Problem’s Cause 

Windows 8, Windows 7 & 
Vista 

1. Start msconfig as explained 

above. 

2. On the Services tab, click 
Hide all Microsoft services. 

3. Enable half of the check 
boxes in the Service list, then 

click OK and Restart. 

If the problem still occurs, repeat 
steps 1 and 2, but uncheck half 
of the items in the Service list 

that you originally checked. 

If the problem does not occur, 
repeat steps 1 and 2, and check 
half of the remaining services 
that are yet unchecked. Repeat 
these steps until you have se-

lected all the items. 

If you still experience the prob-
lem when only one service is 
selected in the Service list, this 
means that the selected service 

causes the problem. 

The game plan is that you are 
trying to isolate the problem 
service through a process of 
elimination by re-enabled the 
disabled services in halves. You 
can usually zero in on the culprit 

within a half a dozen reboots. 

After you determine the startup 
item or the service that causes 
the problem, contact the pro-
gram manufacturer or google the 
service to determine whether the 
problem can be resolved. An-
other option, if you know you 
don’t require the service, is to 
run System Configuration, and 
then clear the check box for the 
problem item; however, this 
permanently disables it which 
may not be what you ultimately 

want. 

How to reset the computer to 
start as usual after clean boot 
troubleshooting 

Windows 8, Windows 7 & 
Vista 

1. Start the msconfig utility as 
explained in the set up instruc-

tions in columns one and two.  

2. On the General tab, check 

Normal Startup. 

3. On the Services tab, uncheck 
Hide all Microsoft services, 

and check Enable all. 

4. On the Startup tab, click 

Open Task Manager. 

5. Enable all of your startup pro-
grams, and click OK. Restart the 

computer. 

To help troubleshoot error mes-
sages and other issues, you can 
start Vista, Windows 7, or Win-
dows 8 using a minimal set of 
drivers and startup programs. 
This is known as a "clean boot." 
As usual, read this entire article 
once through to make a sensible 
determination as to whether you 
are competent to perform the 

steps outlined below. 

Setting Up For Performing A 
Clean Boot 

Windows 8 

1. Using your mouse, point to 
the upper or lower-right corner of 
the screen, and click Search. It’s 

the magnifying glass icon. 

2. Type msconfig in the search 
box, and click msconfig when it 

appears as the search results. 

3. On the Services tab of the 
System Configuration dialog 
box, check Hide all Microsoft 

services and Disable all. 

4. On the Startup tab, click 
Open Task Manager and Dis-

able each startup item. 

5. Close Task Manager, and 
System Configuration, then 

restart Windows. 

Windows 7 and Vista 

1. Click Start, type mscon-
fig.exe in the Start Search box, 
then press Enter. If asked, enter 

your administrative password. 

2. On the General tab, check 
Selective startup, then uncheck 

Load startup items. 

Advanced Techniques—Clean Booting 
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Here’s why this little program is 

one of our best sellers. 

Wizards — One click and Deed 
& Document Pro’s (WDeed) 
Document Wizard takes you 
through your document step-by-
step, asking simple questions 
and providing examples of the 

information requested. 

Live Document Window. 
WDeed isn’t a black box that 
pops out a complete deed or 
document. It has a “live” window 
where you can see your docu-
ment come together as you pro-
ceed. What’s more, it permits 
you to edit the document in that 
window and gives you a history 
button allowing you to back 
through each step of the docu-
ment building process. Very, 

very cool! 

Word Processor Compatibility 
— Another click of the mouse 
and you’re in your word proces-
sor looking at a completed docu-
ment. Old English fonts, charac-
ter and paragraph formatting, 
spell-checking and grammar-
checking; anything is possible. 
The only limit is your word proc-
essor, and today’s word proces-

sors don’t have many limits. 

Customizable Documents and 
Defaults — Not only can you 
preset unchanging information 
like the preparer’s name, ad-
dress, etc., you can also edit the 
document templates themselves 
to add the customized language 
that your office uses. See the 

gray bar to the right. 

Global Defaults — We took the 
concept of the default answers 

to the next level. With global 
defaults you can now set cer-
tain defaults, i.e., county name, 
year, etc., for all 80 documents 

at the same time. 

Twice the Documents — We 
doubled the number of docu-
ments from the previous version. 
In order to add useful docu-
ments, we took a survey of our 
WDeed users and received ex-
cellent suggestions concerning 
the documents law offices use 
most. As a result, there are now 
almost 80 deeds and docu-
ments. Visit our web site for a 

complete list. 

Saving Your Wizard  
Answers— WDeed gives you 
the option of saving your Wizard 
answers. This is useful when 
you want to redo a document 
without answering the Wizard 
questions a second time. This is 
also useful when you have simi-
lar but different documents. With 
this feature, you preload your 
prior answers and change only 
those that need it. Think recipro-

cal wills with one mouse click. 

Network Friendly — No, this is 
not a network program, but it’s 
easy to set up for network cen-
tralization of documents and 
templates. The two advantages 
of this method are document 
sharing and simplification of the 
backup process. Please give us 

a call for multi-user licensing. 

Quick-Create Buttons — A 
range of buttons exist for starting 
the Document Wizard and creat-
ing your documents with one 

click of the mouse. 

What better place to mention a 
telephone conversation and 
subsequent fax we received 
from Attorney William A. Payne 
of Mayfield Heights, Ohio. The 
tip that Attorney Payne called in 
was great because not only was 
it a good trick in its own right, but 
it was also a great example of 
the technique of template modifi-

cation. 

Attorney Payne is the owner of 
Deed & Document Pro—
Version 5 and he called in to 
say that he had considerably 
improved his notary clause by 
inserting a notary seal image in 
various Deed & Document Pro 
templates that had a notary 

clause. See the image below. 

How did he do it? Easy. In 
WDeed5, click on the Modify 
Template button and select the 
desired document. When Word 
starts and your document ap-
pears, scroll to the notary clause 
near the end of the document 
template and paste the notary 
seal image. Of course, you just 
googled Ohio notary seal im-
age and copied the resulting 
image, right? Having pasted the 
notary seal image to the left of 
the signature line, save the 
document and exit Word. You’re 
done and your documents will 

look that much better. 

Adding A 
Notary Seal Deed & Document Pro 
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Just One Look 

The Main Window is your 
MapQuest roadmap for process-
ing a bankruptcy filing. From top 
to bottom, beginning to end, the 
outline or tree view logically 
organizes data entry. Think of it 
as having the manual and tuto-

rial built right into the program. 

Main Window Tour 

Start by clicking on the [+] to the 
left of the Start Here item to 

begin. You'll see: 

1. General Information—this 
is nothing more than a help 
screen, like the Getting 
Started screen. It outlines 
the data entry process and 
provides information about 
the importance of complet-
ing the Voluntary Petition 

first. 

2. Voluntary Petition & Ex-
hibits—this step involves 
completing the multi-page 
Voluntary Petition along with 

any applicable exhibits. 

3. Property & Exemptions—
this is where you list the 
debtor’s property. Regard-
less of whether the property 
is real estate or personal 
property, all property is 
listed in one place—the 
Property Worksheet. You 
will also select your exemp-
tion information here. The 
statutory exemption infor-

mation is modifiable. 

4. Creditors & Debts—this is 
where you enter all your 

creditor information (name 
and address, etc.) together 
with related claim informa-
tion (date of claim, amount 
of claim, etc.). Forget about 
the various schedules and 
continuation pages. All your 
creditor/claim information is 
in one place—on the Credi-

tor Worksheet. 

5. Statement of Affairs—this 
is the third and last work-
sheet where you enter an-
swers to the questions in 

the Statement of Affairs. 

6. Current Income—
Schedule I—the schedule 
appears on your screen and 
you enter your answers line 

by line. 

7. Current Expenses—
Schedule J—same as 
Schedule I, but for ex-

penses. 

You will have a pretty good feel 
for using the program simply by 
looking at the steps outlined in 

the Main Window. 

Bankruptcy Processing 
Send to Word Processor 

WBank’s ability to send your 
bankruptcy petition, including 
all forms and schedules, to 
your word processor as a sin-
gle, editable document opens 
many doors. Reviewing, format-
ting, spell-checking, grammar-
checking, printing, emailing, 
faxing, making PDF files—it’s all 
possible from your word proces-
sor. You’re in control at this 
point. You can make decisions 
about where answers are placed 

One thing that never seems to 
change with respect to laptop 
ratings and that’s Apple’s domi-
nation. Another thing we’re used 
to seeing is Toshiba’s continuing 

presence in the Windows arena. 

In spite of talk that tablets will 
one day replace laptops, one 
basic feature that tablets still 
lack is a decent keyboard. If 
you’re typing a document, you 
can't beat the attached keyboard 
and larger viewing area of to-
day’s laptop. Sure, you can buy 
a blue-tooth keyboard for your 
tablet, but we haven’t been all 
that impressed with those key-
boards. Some need to be turned 
on and off via configuration set-
tings every time you use them. 

What a pain! 

Convertible Laptops 

Aiming for the best of both 
worlds, the newest laptops are 
slimmer, more portable, and 
contain more tablet-like features. 
This typically includes emulating 
the Windows 8 touch/gesture 
style interface (we’ll avoid the 
question of whether we really 
want a gesture interface on a 
desktop?). The two highest rated 
convertible laptops are Dell and 

Lenovo. 

The Dell XPS Convertible Touch 
Ultabook ($1,200) has a display 
that swings around in a frame, 

then folds over the keyboard. 

The Lenovo Yoga IdeaPad Ultra-
book ($1,000) twists into three 
positions—tablet, stand, and 

tent. 

(Continued on page 27) 

Official Bank 
Laptop 
Ratings  
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and how they are formatted. If 
something needs to be changed, 
you don’t think about it, you sim-
ply do it. This useful feature lets 
you make changes that are not 
possible in WBank itself. Using 
Send to Word Processor, not 
only can you modify and format 
your answers, but once the de-
sired form is in your word proc-
essor, you can also change the 
forms themselves! And don’t 
overlook the use exotic printing 
functions like printing non-
sequential pages, duplex print-

ing, etc. 

Means Test Forms 

Of course, WBank includes the 
means test calculation forms, but 
it also includes and integrates all 
the extraneous IRS and Census 
Bureau data that is required to 
complete the forms. Don’t for-
get that this information 
changes every six months and 
those upgrades are free until 
the release of a new major 
version. There are no annual 

maintenance fees. 

Print-Shop-Perfect Forms 

WBank's printed output is un-
paralleled thanks to new design 
and layout techniques for ren-
dering the various forms and 
schedules. WBank also uses a 
“shrink to fit” feature so that if 
you type more than will fit in a 
particular area of the form, 
WBank will reduce the font size 

of the text until it fits. 

Chapters 7, 11, 12 & 13 

All chapters use the same basic 
set of “Official Bankruptcy 
Forms” and WBank prepares 
them all. Some software compa-
nies make you buy each bank-

ruptcy chapter separately! 

Forms Included 

All of the “Official Bankruptcy 
Forms” are included from Form 1 
through Form 23. WBank also 
includes other various commonly 
used forms. See the product 
info page of our web site for a 
complete list. 

Of the two, the Lenovo appeared 
to have the most responsive 

touch screen. 

How do the other brands meas-

ure up? Let's find out. 

13-inch 

1) Apple MacBook Air 13-inch 
MD23ILL/A ($1,200) 
2) Apple MacBook Pro 13-inch 
with Retina Display MD212LL/A 
($1,700) 
3) Toshiba Portege Z935-P390 

Ultrabook ($950) 

14-inch 

1) Asus Q400A-BHI7N03 ($780) 
2) Vizio CT14-A4 Ultrabook 

($850) 

15- to 16-inch 

1) Apple MacBook Pro 15-inch 
with Retina Display MC975LL/A 
($2,200) 
2) Apple MacBook Pro 15-inch 
MD103LL/A ($1,800) 

3) Vizio CN15-A5 ($1,125) 

17- to 18-inch 

1) Toshiba Satellite P875-S7310 

($800) 

 

XP: Creating Custom Toolbars 

Turn a folder into a toolbar for 
easy access to its contents. 
Right-click the taskbar and 
choose Toolbars | New toolbar 
from the menu. In the New tool-
bar dialog, select the desired 
folder, click Make new folder to 
create a custom one. Then click 
Ok. Your new toolbar will appear 

as a button on the taskbar. 

(Continued from page 26) 

ruptcy Forms 
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utilities, etc. Finally, BillB5 pre-

pares monthly/periodic billing. 

1. Prints your personal letter-
head at the top of each bill; 

no pre-printed stationery; 

2. Balance forward is automati-
cally transferred from the 

prior month’s bill; 

3. Prints client’s full name and 
address positioned for stan-

dard window envelope; 

4. Lists client payments and 

expenses since the last bill; 

5. Includes up to 10 optional, 

user-defined fields; 

6. Subtotals any “attached” 
itemized time/service state-

ments (up to 10); 

7. Calculates a balance due; 

8. Posts a new balance for-
ward for next month’s bill; 

and 

9. Prints the entire bill and item-

ized time/service statements. 

If you’d like to see what a simple 
printed bill looks like, visit our 
web site where we’ve included 
several downloadable PDF files 
containing screen views and 

sample printed reports. 

Law Office Management 
Pack—Version 5 (LOM5) is 
made up of three components: 
     1. ClientBase5 (CBase5) 
     2. BookBase5 (BBase5) 

     3. BillBase5 (BillB5) 

Component Overview 

CBase5 is a name and address 
database that stores client 
names, addresses, telephone 
numbers and like information. 
BBase5 is an income and ex-
pense database that manages 
law office receipts and disburse-
ments (client-related payments 
and expenses), and also trans-
actions unrelated to clients such 
as payment of the office rent or 

Law Office Management 

ClientBase 
CBase5 is the foundation of the 
Law Office Management tril-
ogy. Of the many name and 
address programs, what sets 
CBase5 apart is its relation to 
BBase5 and BillB5. 

Here are some highlights. Visit 

our web site for more info. 

List View/Table View. Use one 
or both windows for viewing 

clients in customizable ways. 

Sorting. Standard Windows 
behavior allows you to alphabet-
ize or reverse-alphabetize by 

clicking a column header. 

Hiding Columns. Too much 
information? Any of the 16 fields 

can be hidden. 

Copy/Paste. A special copy/
paste function works with any 
other Windows program—except 
that CBase5 formats as a com-
plete mailing address for inser-

tion in a letter, etc. 

Labels. Addresses in two stan-

dard Avery label formats. 

Fast Find. Zero in on a record in 
just a few keystrokes. No compli-
cated searches or filters. Just hit 

<Ctrl><F>. 
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BBase5 logs all financial trans-
actions regardless of whether 

they are client-related. 

No Complexity. Two windows – 
the Income Window for income 
and receipts; the Expense Win-
dow for expenses and disburse-

ments. That’s it. 

Sorting. Both the Income and 
Expense Window allow you to 
arrange your transactions on any 

field by clicking the column title. 

Hiding Columns. Screen too 
busy? Hide any columns you 

don’t want to see. 

Intelliguessing. BBase5 has 
Quicken-style incremental 
searching that speeds up data 

entry considerably. 

Filters/Exporting. One of the 
most powerful tools. Filters and 
exporting are the gateway to 
BBase5’s extensive exporting 
capabilities, i.e., sending data to 

Excel. Samples at our web site. 

Check Printing. BBase5 can 
print checks in a standard con-

figuration. 

Customizable. BBase5 comes 
with income and expense cate-
gories that are tailored to law 

offices. 

Fast Find. Zero in on a record in 

just a few keystrokes. 

logically. These statements can 
be attached to a client’s monthly 

bill. 

Calendar. BillB5 has an en-
hanced calendar. You can as-
sign any calendar item a client 
number and the itemized state-

ment can import that item. 

Personalized Billing. Brief 
memos remind your clients 
about upcoming events or pay-

ment reminders. 

Interest. Charging interest on 
overdue balances adds an in-
centive to timely payment. Do it 

with one click of your mouse. 

BookBase 

BillBase 
BillB5 is a billing module that 
integrates with CBase5 and 
BBase5 to form an automated 
billing utility. From now on, the 
monthly billing will take only 
seconds. BillB5 also includes an 
itemized statement function for 
preparing and adding itemized 
statements to your monthly bill-
ing statements. It also has a 
calendar and produces daily/

weekly/monthly printouts. 

Client Histories. Change one 
field in the billing record and you 

can create precise histories. 

Autopilot Billing. Once you set 
up your monthly billing, BillB5 

creates next month’s file auto-
matically. After that, you only 
add new bills and update the 

monthly set. 

Printing/Previewing. One at a 

time or in monthly/periodic sets. 

Itemized Statements. Not all 
clients are charged flat fees. For 
time-based bills, there’s an item-
ized statement function. Items 
automatically arrange chrono-
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Ohio Business Forms (OBF) 
can be thought of as the Secre-
tary of State’s business forms on 
steroids. This set of super-forms 

has two substantial advantages: 

1. They eliminate redundant 
typing like retyping the name 
of the corporation a dozen 

times per form; and 

2. They allow for easy changes 
and corrections; then press 
the print button. There’s no 

messy whiteout or retyping. 

OBF includes the following 

forms: 

For Profit Corporation: 

532 Initial Articles of 
Incorporation 

521 Statutory Agent Update 
540 Certificate of Amendment 

by Directors 
541 Certificate of Amendment 

by Shareholders 
561 Certificate of Dissolution 
525 Application for Reinstate-

ment 

Not For Profit Corporation: 

532 Initial Articles of Incorpora-
tion 

521 Statutory Agent Update 
541 Certificate of Amendment 

by Shareholders 
522 Continued Existence Cer-

tificate 
560 Certificate of Dissolution 

by Members 
525 Application for Reinstate-

ment 

Professional Corporation: 

532 Initial Articles of Incorpora-
tion 

541 Certificate of Amendment 
by Shareholders 

540 Certificate of Amendment 
by Directors 

521 Statutory Agent Update 
522 Continued Existence Cer-

tificate 
560 Certificate of Dissolution 

by Members 
525 Application for Reinstate-

ment 

Limited Liability Company: 

533 Organization/
Reorganization 

543 Certificate of Amendment 
521 Statutory Agent Update 
525 Reinstatement 

562 Certificate of Dissolution 

Limited Partnerships: 

531 Application for Registra-
tion 

542 Certificate of Amendment 
521 Statutory Agent Update 
525 Reinstatement 

563 Certificate of Cancellation 

Partnerships Having Limited 
Liability: 

See our web site for a listing of 

included forms. 

Miscellaneous Name Registra-
tion/Trade Mark: 

See our web site for a listing of 

included forms. 

Ohio Business Forms 
Getting past the lock screen. 
Press the space bar, press 
<Enter>, touch your finger and 
flip towards the top of the 
screen, or click your mouse and 
flick towards the top of the 

screen. 

Navigation basics. Swipe your 
finger left or right to scroll 
through tiles or use the mouse to 
spin the wheel backwards or 

forwards. 

Closing an application. Move 
the cursor to the top of the 
screen and keep it still until it 
turns into a hand symbol. Hold 
the left mouse button dragging it 
down the screen until it contracts 
to a thumbnail and then drag it 

off the screen to close. 

Keyboard shortcut. 
Press the Windows key to open 
the Start Screen or switch to the 

Desktop (if open). 

Other shortcuts. Press the 

Windows key and: 

<D> to open the Windows 

Desktop. 

<.> to pin and unpin apps on 

the side of the screen. 

<X> to open the power user 

menu. 

<C> to open the charms. 

<I> to open the Settings win-

dow. 

<Tab> to show open apps. 

<Print Screen> to create a 

screen shot. 

Win 8 
Tips 

http://www.google.com/url?sa=i&source=images&cd=&cad=rja&docid=K_CM1KP9pLuhYM&tbnid=sel7doAVHIdXDM:&ved=0CAgQjRwwAA&url=http%3A%2F%2Fwww.pcworld.com%2Farticle%2F2020260%2Fhow-to-activate-windows-defender-in-windows-8.html&ei=LmV-UYuCJJD94AOYhoGICQ&psig=A
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Years ago it was said that 
roughly six out of ten new busi-
nesses fail in the first five years. 
Recent information from the 
University of Michigan raises 
that level—"more than 80 per-
cent of new firms in the United 
States end up failing and about 
10 percent of all U.S. companies 
fold each year." The University 

Record. 

When a business fails, certain 
procedures must be followed. 
Small businesses, in particular, 
are notorious for ignoring the 
dissolution/cancellation proce-
dures and most law offices are 
probably familiar with the way 
the Secretary of State and the 
Ohio Department of Taxation 
investigate businesses that stop 

filing required forms and returns. 

Ohio Business Dissolution Kit 
(OBDK) is designed to organize 
and streamline the process of 
dissolving an Ohio business. 
The goal is to maximize your 
efficiency by helping you to com-
plete and file the necessary 
forms and notices in a minimum 
amount of time. OBDK does this 
by assembling all the necessary 
forms and guiding you through 

the dissolution process. 

It's Not Just The Forms — 
Sure, some of these forms are 
available on the Internet, but 
note that OBDK lets you save all 
these documents in one file. 
Furthermore, most of the forms 
complete themselves, signifi-
cantly reducing your preparation 
time and eliminating potential 
errors. If you're currently using 
available Internet forms or your 
own word processing templates, 

OBDK will be a tremendous  
time-saver. We discuss the ad-
vantages of our smart forms 
over the web forms on page 14 

of this issue. 

Word Processor  
Compatibility — One click of 
the mouse and you're in your 
word processor looking at a 
completed document. Not only 
can you edit your answers, but 
also the forms themselves can 
be modified! All manner of for-
matting—the only limit is your 

own word processing skills. 

Customizable Documents and 
Defaults — Like all our other 
programs, there's a Default file 
through which you can preset 
unchanging information like the 
preparer's name, address, tele-
phone number, etc. This feature 
helps you avoid typing your of-
fice/preparer information over 

and over again. 

Network Friendly — OBDK is 
easy to set up for network cen-
tralization of documents and 
templates. The two advantages 
of this method are document 
sharing and simplification of the 

backup process. 

Context-Sensitive Help — 
Press <F1> and instantly receive 

the related help topic. 

Pop-Up Menus — Right-click to 
access pop-up menus for com-
mon functions, i.e., saving, pre-

viewing and printing. 

Ohio Business Dissolution Kit 
Most computer users have their 
lives on their computer—
confidential financial information 
like tax returns, work projects, 
calendars and planners, photos, 
videos, letters and other docu-
ments, and Internet favorites to 
name a few. Losing all this valu-
able and often irreplaceable data 
is a headache that no one wants 
to deal with. Assuming that you 
can rebuild or replace lost files, 
you’ll likely spend hours, if not 

days, attempting to do so. 

Two precautions can help pro-
tect you against such catastro-
phes: virus/malware protection 
and back ups. Recently, a na-
tional consumer reporting ser-
vice tested and rated security 
software packages and here are 
their findings separated into two 
groups: free software and soft-
ware you must pay for. Note that 
backup software is not included 

in these ratings. 

Top 3 free: 
1) Avira Free Antivirus 
2) AVG 

3) Avast 

Top 3 paid: 
1) Avira Internet Security ($90) 
2) G Data Internet Security ($45) 
3) Kaspersky Internet Security 

($80) 

Security 
Update 

http://www.google.com/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&docid=IhyeJAA4mMUlxM&tbnid=XokWTQBIZYssBM:&ved=0CAUQjRw&url=http%3A%2F%2Fwww.howstuffworks.com%2Fvirus.htm&ei=kDxwUeKQBZf84AOB6YGIBA&bvm=bv.45373924,d.dmg&psig=AFQjCNGlRSMlKHv
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Word Processor Compatibility 

WTrust lets you do all your for-
matting, previewing and printing 
from your word processor. Char-
acter formatting (i.e., Old English 
fonts), special paragraph format-
ting, page breaks, spell checking 
and grammar checking, are all a 
piece of cake when you’re in 

your word processor. 

Breaking the Code 

WTrust permits users to go into 
the program to customize docu-
ments. If, for example, you al-
ways use special language in 
your revocable living trusts, 
WTrust gives you access to the 
program templates. By modifying 
the templates, you can insert 
your handcrafted clauses. Then, 
every new document includes 

your language automatically. 

Setting the Defaults 

Templates are one thing, but 
there’s also the matter of “filling 
in the blanks.” Much information 
does not change from document 
to document. A typical example 
may be an attorney’s name, 
address and telephone number. 
To expedite this process, 
WTrust lets you set default infor-
mation as part of the document 
fields but not part of the tem-
plate. That way you needn’t re-

enter unchanging information. 

The Problem & Solution 

Most living trust software falls 
into two categories: (1) bargain 
basement stuff that’s largely 
useless, and (2) extremely ex-

pensive, complicated packages 
designed to plan Rockefeller-
sized estates. If you’re looking 
for trust software for your small- 
to medium-sized law office that 
serves ordinary people, you’ll 
need to look long and hard, and 

you won’t find much! 

WTrust was created to fill the 
chasm between these two ex-
tremes. We think it’s an extraor-
dinary program designed for 

ordinary estates.  

Document Wizards 

You won’t struggle with WTrust. 
The Document Wizard takes 
you through each document, and 
provides examples of the infor-
mation required. It can also sug-
gest answers based on your 
worksheet entries. WTrust ana-
lyzes hundreds of places in the 
documents where there are 
nouns, verbs, adverbs, etc., and 
makes sure that every insertion 
is grammatically correct. One of 
the most common problems with 
lengthy documents like trusts is 
that law offices have worked with 
them for so long and so often, 
the documents are nearly im-
mune to proofreading. Further-
more, spell-checkers don’t know 
when the word “of” is misspelled 
as the word “or.” Consequently, 
it’s easy to overlook grammatical 
errors when preparing these 
documents. WTrust solves that 
problem by giving you a com-
plete document you can — well, 
trust. That saves you from em-
barrassment when a client reads 
the document at home and finds 

mistakes, however incongruous. 

Living Trust & Estate Planner 
 

Printing in black and white is 
fast and cheap with an inkjet or 
laser printer and will perform 
admirably for most law offices. 
However, if color printing is a 
requirement in your office, the 
newest crop of color lasers 

might be the ticket. 

If you'd like to print from a mo-
bile device, nearly all the inkjet 
all-in-ones can get the job done, 
but you need a home wireless 
network and you must download 
the printer maker's app from 
either Apple's App Store or 

Google's Play Store. 

Companies obviously make 
money selling printers, but the 
big money is earned selling ink. 
Ink cartridges can be a bit 
pricey, so you’ll want to adopt 
methods to stretch your ink 
usage a little further. Here are a 
few worthwhile suggestions. 
First, recycle your cartridges. 
Some office supply stores offer 
$2 in store credits for each car-
tridge (up to 10 per month). 
Second, if you are printing 
something where quality is not 
important, print in draft mode to 
save ink. Third, don't always 
heed the low-ink warnings. You 
may still be able to get more out 
of the cartridge even after the 
warning light comes on. Fourth, 
you can save ink by printing 
multiple pages on each sheet. 
This is especially helpful if you 
are printing long documents or 
PowerPoint presentations. Fifth 
and finally, avoid printing need-
less pages. Always preview the 
document before you print to 
see if there are any pages you 
don't necessarily need. This 
comes in handy when printing 

(Continued on page 33) 

Printer 
Ratings 
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In recent years the U.S. Depart-
ment of Housing and Urban 
Development implemented 
updated Settlement Statement 
forms. These forms were prom-
ulgated in response to wide-
spread abuses in lending prac-
tices by banks and other finan-
cial institutions. The gist of these 
updated HUD settlement state-
ments is to add a page that re-
lates to describing differences 
between the institution’s good 
faith estimates (GFE) of closing 
costs versus the actual closing 
costs. In addition to underscor-
ing these differences, the new 
GFE form also contains a sec-
tion that notifies the consumer 
about how the monthly payment 
can change (if applicable), what 
the maximum monthly payment 
may become (again, if applica-
ble), and other information pre-
sumably important to the con-

sumer/borrower. 

Program Features 

While updating WHUD, we de-
veloped new methods for 
achieving printed output that’s 
“print-shop-perfect” and a pro-
gram interface that's intuitive and 
scaled for any computer screen. 
We’ve also added a couple of 
key documents such as IRS 
Form 1099-S and settlement 
checks in order to make WHUD 
more productive at closings 
rather than simply filling out the 

Settlement Statement. 

 Fully interactive and auto-
matic HUD Forms 1 & 1A.  

 New set of fields for “paid 

outside closing” costs. 

 Performs tax prorations and 
prints a tax proration sum-
mary table.  

 Performs all calculations 

automatically and instantly. 

 In response to customer 
demands, we added more 
blank lines to key sections of 

the forms. 

 Includes and automates IRS 
Form 1099-S.  

 Prints settlement check(s).  

 Versatile printing capabilities 
that automatically adjust to 

legal or letter size. 

Have It Your Way 

In addition to simply printing the 
forms, WHUD lets you send your 
forms to your word processor 
where you can review, edit, 
spell-check, grammar-check, 
print, email, make PDFs, fax, 
etc. You don’t need any special 
supplies to generate print-shop-
perfect forms because WHUD is 
designed to use any printer and 
ordinary, letter or legal-size pa-
per. You can do more than just 
modify forms; you can also open 
the modifiable form templates 
to make permanent program 
form changes. In addition, 
WHUD lets you enter text where 
amounts are expected. This is 
handy when you want to make 
notes or comments in the form’s 

money fields. 

HUD Forms from websites where it's likely 
that paper may be wasted due to 
advertisements, pictures or 
worthless information at the end 
of a web page. When printing 
from a website, see if there is a 
print button to bring up the page 
with text only. And now the rat-

ings ... 

All-in-one inkjets (to print pho-

tos, docs, copy or scan) 

1) Canon Pixma MG8220 ($150) 
2) Lexmark OfficeEdge Pro 4000 
($250) 

3) Canon Pixma MG6120 ($180) 

All-in-one color laser (for bulk 
printing, copying, scanning) 

1) Dell 2155cn ($450) 

All-in-one Black and White 
lasers 

1) Samsung SCX-3405FW 
($200) 
2) Canon image CLASS ($400) 

3) HP LaserJet Pro 400 ($500) 

Regular inkjets (for high qual-
ity photos) 

1) Epson Workforce Pro WP-
4010 ($150) 
2) Epson Stylus R2000 ($600) 

3) HP Officejet 6100 ($100) 

Regular color lasers 

1) Dell 1250c ($150) 

2) Lexmark C540n ($200) 

Regular Black & White Lasers 

1) HP LaserJet Pro P1606dn 
($200) 
2) HP LaserJet Pro P1102w 
($180) 
3) HP LaserJet Pro 400 M401dw 

($350) 

(Continued from page 32) 
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From: service@paypal.com 
Subject: You sent a payment 

Transaction ID: 

6O280847CG141179X 

Dear PayPal User, 

You sent a payment for 

$3717.85 GBP to Ismael Ray. 

Please note that it may take a 
little while for this payment to 
appear in the Recent Activity list 

on your Account Overview. 

View the details of this transac-
tion online 

__________________________ 

This payment was sent using 

your bank account. 

By using your bank account to 

send money, you just: 

- Paid easily and securely 

- Sent money faster than writing 

and mailing paper checks 

- Paid instantly -- your purchase 
won't show up on bills at the end 

of the month. 

Thanks for using your bank ac-
count! 

__________________________ 

Your monthly account statement 
is available anytime; just log in to 
your account at https://
www.paypal.com/uk/cgi-bin/
webscr?cmd=_history. To cor-
rect any errors, please contact 
us through our Help Center at 
https://www.paypal.com/uk/cgi-

bin/webscr?cmd=_contact_us. 

Amount: 3717.85 GBP 
Sent on: April 05, 2013 
Payment method: Bank ac-

count 

Sincerely, 

PayPal 

Warning: There are three links 
you can click on to investigate 
the details of the transaction, 
review your account, or contact 
the help center. Don’t click on 

any of them. 

From: USPS Service 
Subject: An error at delivery 

Delivery information: Your parcel 
can’t be delivered by courier 

service. 

Reason: Address delivery   

doesn’t exist in database. 

LOCATION OF YOUR PARCEL: 

Garden Grove 

DELIVERY STATUS: sorting 

SERVICE: One-day Shipping 

Parcel number:U488615488NU 

INSURANCE: Yes 

Postal label is enclosed to the 

letter. 

Print a label and show it at your 

post office. 

An additional information 

If the parcel isn’t received within 
30 working days our company 
will have the right to claim com-

Scamzamples— 
 

“Owner/Manager 

The Better Business Bureau has 
received the above-referenced 
complaint from one of your cus-
tomers regarding their dealings 
with you. The details of the con-
sumer's concern are included on 
the reverse. Please review this 
matter and advise us of your 

position. 

As a neutral third party, the 
Better Business Bureau can 
help to resolve the matter. Often 
complaints are a result of mis-
understandings a company 
wants to know about and cor-

rect. 

In the interest of time and good 
customer relations, please pro-
vide the BBB with written verifi-
cation of your position in this 
matter by October 20, 2012 . 
Your prompt response will allow 
BBB to be of service to you and 
your customer in reaching a 
mutually agreeable resolution. 
Please inform us if you have 
contacted your customer directly 
and already resolved this mat-

ter. 

The Better Business Bureau 
develops and maintains Reliabil-
ity Reports on companies 
across the United States and 
Canada. This information is 
available to the public and is 
frequently used by potential 
customers. Your cooperation in 
responding to this complaint 
becomes a permanent part of 
your file with the Better Busi-
ness Bureau. Failure to 

(Continued on page 35) 
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Business 
Bureau 
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pensation from you for it's keep-
ing in the amount of $7.55 for 
each day of keeping over limited 

time. 

You can find the information 
about the procedure and condi-
tions of parcels keeping in the 

nearest office. 

Thank you. 

USPS Express Services 

Warning. Unlike the prior email 
with the links to a virus-ridden 
web site, this email has a handy 
zip file that you can click on. 
Don’t do it. There’s a virus in the 
zip file. Zip files are good candi-
dates for sneaking by virus scan-

ners. 

From: USPS Service 
Subject: Your Order 

American Airlines 

Customer Notification 

Your bought ticket is attached to 

the letter as a scan document. 

To use your ticket you should 

Download It . 

Electronic Ticket—EH1145131310 
Seat—33A/ZONE 1 
Date/Time of Departure—27 APRIL, 
2013, 10:36 PM  
Flight Time—09:35 

Arriving—Mesa 

Thank you for your attention, AA 

Team. 

American Airlines 2013 

Warning. Another phishing ex-
pedition that has been verified 

as a virus. Note that although 
there are no obvious typos—a 
typical sign of a scam email—
there is some awkward usage in 
the phrase: “your bought ticket.” 
Although that may be customary 
phrasing in Russia, we don’t 
normally talk or write like that 

here in the States. 

From: David Buxbaum, Esq 
Subject: Business Debt Col-
lection 

Good day, 

I am David Buxbaum Esq Attor-
ney at Anderson & Anderson 
Law Firm here in China. I ur-
gently have a debt collection 
matter for you in your jurisdiction 
reply me to discuses t his further 
because of the time difference 
between China and your coun-
try, we communication via email 

waiting to here from you, 

Regards  

David C. Buxbaum Anderson & 
Anderson LLP  Profit Plaza, 39th 
Floor,  Suite 3901 
76 Huangpu Avenue West, 
Tianhe District Guangzhou 5 
10623 China 
+86 20 38392008 
+86 20 38392009 Contact 
email: buxbaumesq@yahoo.es 
www.anderson & Anderson 

llp.com 

Warning. As the numerous typo-
graphical errors suggest, this is 
a confirmed fraud. The twist is 
that David Buxbaum is a real 
attorney in the firm of Anderson 
& Anderson. He must have had 
a conniption when he learned 

about this. 

Scams & Viruses 
 

promptly give attention to this 
matter may be reflected in the 
report we give to consumers 

about your company. 

We encourage you to print this 
complaint, answer the questions 
and respond to us. (self-

extracting archive, Adobe PDF) 

If you are unable to respond 
using the internet, then please 
respond in writing to the ad-
dress above or by Fax at (801) 

892-6002. 

We look forward to your prompt 

attention to this matter. 

Sincerely, 

BBB Serving Metropolitan New 
York, Long Island and the Mid-

Hudson Region” 

Warning. This is just another of 
many phishing scams. This time 
it uses the venerable BBB as its 
means of entry to your system. 
As usual, the advice is the 
same; don’t open any attach-
ments. If you click on the at-
tached zip file, you’ll wish you 
hadn’t. Insofar as the BBB is 
concerned, do people still give 
the BBB any credibility? Check 

out the web site: 

http://bbbthetruth.com 

for some enlightening informa-
tion about this private organiza-
tion with an image of being a 
quasi-governmental organiza-

tion—which it isn’t. 

(Continued from page 34) 
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Zimmerman replied in jest, “How 
about if I have him click his heels 
together three times?” Realizing 
that his quick wit might be im-
proper, Zimmerman added, “Oh, 

I’m sorry, your honor.” 

“That’s too funny to be contemp-
tuous, counselor,” said Judge 
Merz, “perhaps the workhouse 
will better suit him for the next 

six months.” 

 

A prominent young attorney was 
on his way to court to begin ar-
guing a complex lawsuit when 
he suddenly found himself at the 
Gates of Heaven. As St. Peter 
started to escort him inside, the 
young attorney protested that his 
untimely death had to be some 
sort of mistake. "I'm much too 
young to die! I'm only 35!" St. 
Peter agreed that 35 did seem to 
be a bit young to be entering the 
pearly gates, and agreed to 
check on his case. When St. 
Peter returned, he told the attor-
ney, "I'm afraid that the mistake 
must be yours, my son. We veri-
fied your age on the basis of the 
number of hours you've billed to 
your clients, and you're at least 

108." 

 

Lennonisms 

Life is what happens while 

you’re busy making other plans. 

As usual, there’s a great woman 

behind every idiot. 

Time you enjoy wasting is not 

wasted. 

Sentence Fragments 

A judge known for his unusual 
sentences made marriage a 
mandatory condition in a defen-
dant’s plea bargain. When Kevin 
Musser was convicted of as-
saulting his live-in girlfriend in 
1992, Citrus County Florida 
Judge Gary Graham mandated, 
“You have a choice. Marry the 
mother of your children and get 
a year’s probation or never see 
her again and get a year in jail.” 
Predictably, Musser chose the 
wife sentence instead of the 

hard time. 

 

In 1990, Judge William C. Miller 
of Montgomery County Mary-
land, presided in a case in which 
the defendant had missed his 
court date. Miller announced he 
was going to issue a bench war-
rant to have the defendant 
brought in to court. “You can’t do 
that,” replied the public defender. 

“The man is a schizophrenic.” 

“In that case, I’ll issue two,” re-

sponded the judge. 

 

Referring to a scene from the 
classic Wizard of Oz may not 
have helped an Ohio attorney’s 
client. During sentencing in a 
criminal trial in the Municipal 
Court of Dayton, Ohio in 1989, 
Judge Michael Merz read aloud 
from the defendant’s rap sheet, 
“Convicted of manslaughter in 
1957 in Kansas.” Judge Merz 
then asked defense counsel 
George E. Zimmerman, “Do you 
have any suggestions as to how 
we can get your client back to 

Kansas?” 

I’ll tell you what my daddy told 
me after my first trial. I thought I 
was just great. I asked him, 
“How did I do?” He paused and 
said, “You’ve got to guard 
against speaking more clearly 

than you think.” 

Howard H. Baker, Jr. 

U.S. Senator 

 

Be concise for clients. Less is 
more. Bravura displays only 
serve to irritate; brevity is what 

pays the rent. 

James C. Freund 

American Lawyer 

 

My thesis is that the truly suc-
cessful lawyer finds a good heart 

more useful than sharp fangs. 

Matthew A. Hodel 

American Lawyer 

 

In university they don’t tell you 
that the greater part of the law is 

learning to tolerate fools. 

Doris Lessing 

English Writer 

 

A shot of facts is worth a tub of 

law. 

William F. McHugh 

Law Professor, FSU 

 

For a good time, hire a hooker. 
For a lot of time, hire my attor-

ney. 

Jailhouse Graffiti 

 In Good Humor 
Lawyers’  
Advice 
To Not From 
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Perhaps we’re so far out of the 
loop that we’re the only ones 
who don’t know what Pinterest 
is. Truth be told, we’re not 100% 
sure about using Facebook. But 
when the 2--something billion-
aire developer of Facebook 
mentioned Pinterest favorably in 
a recent interview we thought 

we’d inquire. 

Pinterest is a free website where 
you can collect and organize 
things that interest you by 
“pinning” them—displaying them 
on a personalized page that can 
be shared with others. Just think 
of it as a public (although post-
ings can be set to private as 
well), visual bookmarks/favorites 
list. You join Pinterest using your 
e-mail address or linking to your 
Facebook or Twitter accounts. 
Linking to either allows you to 
share your pins with the people 

who currently follow you. 

After you’ve joined Pinterest, 
you’re assigned a profile page 
where you can post a picture 
and description of yourself. You 
then can create “boards” that are 
like folders for collecting and 
storing images or videos of par-
ticular interest. You can pin from 
other websites using the Pin It 
bookmarklet or upload an image 
right from your computer. The 
Pin It bookmarklet lets you eas-
ily pin things you see on web-
sites and blogs. When you’re 
signed in to Pinterest you will 
see an About tab at the top right 
of the page. Click on Pin It But-
ton and you can download a 
small button which goes directly 
on your toolbar. This button will 
create a pop up box with the 
image to be pinned. You can 

then choose which board to add 
it to and add a caption. You can 
also re-pin any other pin. All pins 
also have a link so that you can 
track back to the original source. 
This is helpful, for example, 
when meals or recipes are 
posted because the pin is usu-
ally just a picture. The link ac-
companying the picture should 
take you to the website where 

you can view the full recipe. 

You can edit any board you cre-
ate by naming it and deciding 
what you'd like to put in it. 
Boards can be private or public, 
and you can invite other people 
to pin with you on any of your 
boards. You can also search for 
specific items of interest to add 
to your boards by using the 
search box located near the top 
left of the screen. Pins are also 
organized by categories—there 

are 33 of them. 

You can also choose to follow 
friends or individuals whose 
boards interest you. When you 
follow someone, their pins show 
up in your Pinterest home feed 
on the home page. You are able 
to follow all of a person’s boards 
or only specific ones. You can 
easily manage who you follow by 
clicking Following on your pro-
file page. Click the Pinterest icon 

located at the top of the screen. 

Once you’ve become accus-
tomed to using Pinterest, you will 
discover what a fun and addic-
tive website it is. If you haven’t 
checked it out yet, you can get 
there by going to Pinterest.com. 
Oh … and happy pinning! 

any savings you’ve got to be 
able to predict the future price of 
natural gas or electrical power 
and guess whether the locked in 
amount would be more or less. 
Who can do that? Who wants 

to? 

The Do Not Call Registry 

We mentioned on page 18 of 
this issue that the Do Not Call 
Registry is a well-intended fail-
ure. We agree for two reasons. 
First, without doing any scientific 
testing, it just plain seemed like 
we were getting the same 
amount or even more junk calls 
than ever before. Second, (and 
this makes us feel like our gut is 
correct), as of a study performed 
in September 2012, there was a 
sharp increase in the number of 
complaints regarding such calls 
to the government. Topping the 
list of offenders was robot 
calls—automated calls placed by 

machines. 

Phone Books 

Ask a young person when’s the 
last time they used a phone 
book and they may answer, 
“what’s that?” That’s because no 
one that owns a computer or 
smart phone bothers to use a 
telephone book. It’s easier and 
more informative to use Google. 
Even more of a joke is the fact 
that we get about six telephone 
books from competing compa-
nies. We’d be curious to know 
whether advertisers feel they’re 
getting their money’s worth and 
whether they’re paying the same 
ad rate they did five or ten years 

ago. 

(Continued from page 7) 

Pinterest 
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Windows Invalid Drive Error 
During Install 

Dear Ernie: 

Thank you for your help. As you 
recall, my new probate software 
wouldn't load properly and gen-
erated an error message, "Error 
1327. Invalid Drive: E:\" mes-
sage. After I downloaded the 
update you sent I still received 
the same error message. After 
some hunting on the Internet I 
was able to correct the registry 
and now the probate software, 
as well as the Ohio estate tax 
software which had the same 
loading problem, have both suc-
cessfully loaded. Thanks again 

for your help. 

Ernie: I’d like to know more 
about what you did. Could you 
explain what you changed in the 
Registry. I get your call a couple 
times a year and it would be 
helpful to know the particulars of 

your solution. Thanks so much. 

Response: I googled "error 
message 1327 invalid drive" and 

found this page: 

http://help.lockergnome.com/
windows/Error-1327-Invalid-

Drive--ftopict447642.html 

Then I followed the instructions 

there. 

I hit start, run and typed regedit. 

I changed "E" drive to "C" when-

ever it appeared. 

The weird thing is that while I 
made these changes yesterday, 
including rebooting the com-

puter, they didn't work until I 
rebooted this morning. I'm sure 
the computer didn't need to 
sleep on the changes but I have 

no other explanation. 

Best regards. 

/s/ Attorney John F. Mackin 

Ernie: John, thanks for your 
invaluable feedback. It’s a rare 
problem that can’t be solved or 
improved by using Google. I 
seem to recall that you did not 
even have an E drive on your 
computer; therefore following 
this advice worked fine and with-
out risk. However, in cases 
where the Windows Registry 
contains legitimate references to 
the “E” drive, you might want to 
take a look at the solution of the 
systems administrator that fol-
lows. If I’m not mistaken, he also 

googled his way to a solution. 

An error occurred during in-
stallation of a program. The 
error referred to a particular 
drive letter as being invalid. 

To get things to work, here is the 

registry change I had to make. 

HKEY_CURRENT_USER\Softw
are\Microsoft\Windows\CurrentV
ersion\Explorer\User Shell Fold-

ers 

Change the Personal parameter 
from mapped drive to %

USERPROFILE% 

Install Program. Change registry 

setting back to mapped drive. 

This was set to V:\. Once I 
changed to %USERPROFILE% 

To: Technical 
 

Question to Bill Gates: Peter 
Thiel, expressing his dissatis-
faction with technology’s pro-
gress, recently noted, “We 
wanted flying cars. Instead we 
got 140 characters.” Do you 

agree with him? 

Gates: I feel sorry for Peter 
Thiel. Did he really want flying 
cars? Flying cars are not a very 
efficient way to move things 
from one point to another. On 
the other hand, 20 years ago we 
had the idea that information 
could become available at your 
fingertips. We got that done. 
Now everyone takes it for 
granted that you can look up 
movie reviews, track locations, 
and order stuff online. I wish 
there was a way we could take 
it away from people for a day so 
they could remember what it 

was like without it. 

Puritas Springs Software: 
Okay, maybe those weren’t the 
three best examples of fact 
gathering in the Information 
Age, but Mr. Gates is definitely 
correct in principle. Had we 
been asked, we might have  
chosen Google, Google and 

Google. 

 

In Case of Emergency … 

Vista comes with a virtual key-
board in the event your real one 
breaks. Simply type OSK into 
the Start menu’s Search field 
and hit <Enter> to bring up the 
on-screen keyboard and use 
your mouse to “key” in data. 
When we learned of this, we 
thought “how handy.” After 
thinking it through, we were left 
wondering how to type “OSK” if 

our keyboard was broken. 

Gates On 
Technology 
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the installer went through without 
any issues. After I installed the 
program, I changed the key 
value back to V:\ and everything 

seemed to work fine after that. 

The only other thing I have no-
ticed is when I launch the pro-
gram and it wants to update the 
path, it needs to download the 
file to has not been created by 
the installer. I see in this path the 
folder for version 6 to download 
its updates to, but not version 7. 
Once I manually create the path 
C:\PURITAS\WROCSG7\FILES 
and then perform the update, it 
works fine. Prior to manually 
creating the path, if I tell the 
system to download the update, 

it gives an error path not found. 

Hope this information is helpful 
to you in the future. Thank you 

for your time this morning. 

Shawn Lambert, 

Systems Administrator 

Interlink Advantage 
Kettering, OH 
937-296-5000 

slambert@ilinkllc.com 

Puritas Comment: 

Great work on that. This is an-
other of those questions that 
doesn’t come up very often, but 
it does come up regularly. 

Thanks for the info. 

You raised a second interesting 
point. That is that our programs 
are hard-wired to download their 
updates to the folder where cli-
ent files are stored (i.e., the 
C:\Puritas\WROCSG7\Files 
folder in the case of the child 

support program). If this installa-
tion is being performed in a net-
work context, that might mean 
that the default WR8 file storage 

location might be: 

P:\Puritas\WROCSG7\Files 

The problem in this situation is 
it’s not unusual for there to exist 
prohibitions against downloading 
files to the server. This problem 
arises when the InstallShield 
Wizard was directed to change 
the Database directory to the 
server during initial installation 
and a subsequent update is 
unable to download and save 
the file to the default storage 
location (C:\Puritas\WROCSG7
\Files) because it was never 
created during installation. 
Again, your solution was a good 
one. You created a shadow copy 
of the WR7 client file location on 
C:\ to be used solely as a receiv-
ing area where the update can 
be downloaded and saved. 
When the update is installed, 
you just go back to the Default 
Location (on the Options menu) 
and reset the WR7 location back 

to the server. 

Again, please accept our sincere 

thanks for your information. 

 

Pin frequently used folders to the 
taskbar. Right-click, drag, and 
pin your favorite folders to Win-
dows Explorer on the taskbar. 
They will now show up in the 
Jump List when you right click 
on Explorer which gives you 
quick access to your favorite 

folders. 

Support 
 

Instant Search. Click the Win-
dows key or open the Start 
menu. Enter the file name in the 
Instant Search box. As you 
type, Vista searches filenames, 
metadata, and the full text of all 
files and displays the choices by 

file type. 

Launch apps faster. Place 
items or shortcuts in the Quick 
Launch bar (located next to the 
Start button). Vista automati-
cally assigns shortcut key com-
binations to them. Hit the Win-
dows key plus a number key 
corresponding to the icon’s 
position in the bar. For instance, 
to launch the third application in 
the Quick Launch bar, press 
Windows-3. If you don’t see the 
bar, right-click an empty part of 
the Taskbar and select it under 

the Toolbars menu. 

Screen Captures with the 
Snipping Tool. Go to the Ac-
cessories folder on the Start 
menu. Click on Snipping Tool 
which lets you capture just the 
part of the screen you want. 
Click and drag the mouse to 
outline the area you would like 
to save, and release the mouse 
button. After you’ve snipped, 
you can draw on the image with 
a pen tool, highlight or erase 

portions, or save it to a file. 

Reduce Power Consumption. 
Set your computer to “away 
mode” or “sleep” rather than off. 
Sleep mode starts off like 
standby but saves memory like 
hibernate. Then after 15 min-
utes it shuts off with no back 

talk from programs. 

Tips 
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Forms or Text Breaking 
Across Two Pages 

What we’re referring to here is 
when you print a form whose 
contents are intended to be on 
one page and it ends up printing 
across two pages with the form 
being clipped at the bottom of 
the first page and continuing at 
the top of the second printed 
page. This may not be a fre-
quent inquiry from our users, but 
it is certainly a regular one. 
Moreover, we’ve noted that this 
is a question that arises in the 
context of any form-generating 

program. 

Whenever we run across this 
problem when we’re giving tech-
nical support, the cause is usu-

ally one of three things: 

1. Hardware. All printers to vary-
ing extents have an unprintable 
area along the margin of the 
paper. An older inkjet printer, for 
example, may have as much as 
3/4” of unprintable area along 
the bottom. Imagine how this 
impacts a probate form that by 
Supreme Court rule must have 
the repeat heading within 3/8” of 
the bottom edge of the paper. 
Can’t be done! If you’d like to 
know what your printer’s unprint-
able areas are, you can find that 
information in your owner’s man-
ual. Didn’t get one? Oh, you got 
one, it may be a pdf file that’s 
buried somewhere on your hard 
drive; or a local or internet web 
site, but the information is there 
somewhere. You know how we 
found it? We googled it, of 

course: 

hp 2727nf manual 

2. Margins. This probably 
should have been listed first. 
Bogus margin settings can 
cause a one-page form to oc-
cupy two pages. It doesn’t take 
much to envision the top and 
bottom margins having a nega-
tive impact, but the left and right 
margins can foul things up as 
well. What happens is that due 
to increased left and right mar-
gins, the text that normally fits on 
one line doesn’t. Instead the line 
wraps (as in your word proces-
sor), and when it does, it takes 
up two lines of text (vertically). 
On a tightly filled page, the extra 
vertical line can knock the bot-
tom of the page over to the top 

of the succeeding page. 

If you’re using our programs’ 
Send To Word Processor func-
tion and you’re using WordPad 
instead of Microsoft’s Word for 
Windows, you can easily run into 
margin problems. In most in-
stances, margins are saved with 
the document and never become 
an issue, but WordPad has its 
own default margin settings and 
neither saves nor recognizes 
margins on a document-by-
document basis. The quick and 
easy solution is to set Word-
Pad’s margins (Page Setup on 
the File menu). These settings 

usually work well: 

Top margin—0.5” 
Bottom margin—0.25” 
Left margin—0.5” 

Right margin—0.5” 

3. Wrapping. Like the margin 
problem, you can also have text 
in a column or cell (our forms are 
usually created from tables) that 
doesn’t fit and the text wraps. 

  

From: Technical 
Yeah, we know. Most times 
when you exit Outlook it asks 
whether you want to create a 
backup. We always answer 
“yes,” but we also wonder 
where the backup is stored and 
what’s involved. And who 
wouldn’t want to know a bit 
more about safeguarding this 

valuable information? 

More than a few people in addi-
tion to John Lennon have said 
“you don’t know what you got, 
until you lose it.” We think this is 
true of the type of information 
you keep in Microsoft Outlook. 
Think about it. It’s got your cal-
endar, your email, contact infor-
mation and more. That’s a lot to 

lose. 

We did a bit of exploring 
(googling again) to see what’s 
involved in moving your Outlook 
information to a difference com-
puter and here’s what we found. 
It’s pretty simple, Outlook stores 
its data (i.e., calendar, contacts, 
email, etc.) in two files. One file 
is used for archived items and 
the other file is used for every-

thing else. 

On our Windows 7 computer 
equipped with Microsoft Outlook 
2010, the files are named and 

located as follows: 

outlook.pst & archive.pst at 
C:\Users\UserName\Documents

\Outlook Files 

On Vista running Microsoft Out-
look 2007, the file names are 
the same, but the location was 

different: 

C:\Users\Ernie\AppData\Local\

Microsoft\Outlook 

(Continued on page 41) 
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Therefore, one line of text takes 
up the space of two lines verti-
cally and causes the bottom of 
the page to wrap to a second 
page. Two things in this context: 
this should be reported to us so 
we can make sure it’s not a pro-
gramming/layout issue; second, 
if you send the form to the word 
processor (using the Send to 
Word Processor function), you 
can make the necessary adjust-
ments (i.e., reducing the font or 
rewording an answer) to make 

the text fit on one line. 

 

Right-Aligned Menus 

We still scratch our heads at 
times and wonder how it hap-
pened, but one day we noticed 
that all of the drop-down menus 
were right-aligned on our new 
Windows 7 computer. It’s not like 
it interfered with our use of the 
computer, but it was an unde-

sired annoyance. 

As far as we know, there’s only 
one reason why this occurs—a 
menu alignment setting is cor-
rupt (probably unlikely) or 
changed (we’re betting on this 
one). To reset this parameter, 

follow these steps: 

1. Press Windows logo key+R to 

bring up the Run dialog. 

2. In the Open line, type: 
shell:::{80F3F1D5-FECA-45F3

-BC32-752C152E456E}. 

3. Press the Ok button. 

4. When the Tablet PC Settings 
configuration dialog appears 

(yeah, we know we’re not 
talking about tablets here, but 
do it anyway), select the 
Other tab. In the Handed-
ness section, make sure Left 

Handed is checked. 

5. Click the Ok button. 

That’s it. 

Hot Issue 

Our Gateway All-In-One com-
puter (one of our favorites) shut 
off in the middle of the night (we 
keep our computers on 24/7). 
Okay, like the bumper sticker 
says, “shtuff happens.” Didn’t 
give it much more thought until a 
week later it happened again. 
We checked other computers to 
make sure Microsoft hadn’t per-
formed any 3 a.m. shenanigans 
as they sometimes do, but noth-
ing. Obviously we’ll need to pay 
closer attention to this computer. 
The following week it happened 
again, forcing us to roll up our 
sleeves and start crawling 
around under the desk to make 
sure the power cord was secure. 
While we were leaning over the 
top of the large touch screen, we 
noted that there seemed to be 
an inordinate amount of heat 
coming from the back of the 
monitor. Thinking back, we re-
called that at least one other 
Gateway all-in-ones had the 
same problem. The solution 
ended up being the installation 
of a Thermaltake Mobile Fan II 
External USB Cooling Fan that 
we bought on Amazon for $13. 
We haven’t had the problem 
since, although how much 24hr/
day service will we get from a 

$13 fan? 

 

Support 
To get Outlook running on our 
newer Windows 7 computer, we 
just copied the two files from 
their default location on the 
Vista computer to the new loca-
tion on the Windows 7 com-

puter. 

One thing we hoped was that 
2010 Outlook would be able to 
open Outlook 2007 files without 
getting involved in some lengthy 
or complicated conversion proc-
ess. Lucky day! Outlook 2010 
was able to open the 2007 file 
without any intervention on our 

part. 

CAUTION. This technique was 
discovered and employed a 
considerable amount of time 
before the writing of this article, 
and it would be more correct to 
say we don’t remember needing 
to do any configuration of the 
Windows 7 computer. Just copy 
the files and start Outlook. Cal-
endar entries, contacts, email, 
signatures, stationery, junk mail 
filters and rules were all handled 
automatically. We believe the 
configuration of email accounts 
was also handled automatically; 
however, other sources we’ve 
seen have recommended differ-
ent procedures depending on 
whether you’ve ever started 

Outlook on the new computer. 

If you’re interested in this sub-

ject, read the web page at: 

http://office.microsoft.com/en-
us/outlook-help/move-outlook-
information-to-another-computer
-that-has-outlook-2010-installed

-HA102544948.aspx. 

(Continued from page 40) 
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Is it necessary to spend a lot of 
time developing your spread-
sheet skills? Not in a law office. 
When was the last time you 
needed to create a pie chart or 
graph? How about using mathe-
matical equations or formulas? 
Even though Microsoft’s Excel 
spreadsheet program is capable 
of crazy complicated numeric 
operations, you need not waste 

time scaling that slope. 

It’s much more likely that you’ll 
need to sort and add a list of 
medical expenses. Adding col-
umns of numbers and date-
sorting lists is something Excel 
will help you do quickly and eas-

ily. 

Here’s an example. For just 
about any bodily injury case we 
end up with a folder full of medi-
cal bills and expenses. What we 
typically do is create a three 
column Excel spreadsheet—
Date, Description and Amount. 
In actual practice, we don’t really 
create a file because we’ve al-
ready created a template with 
three columns. The third column, 
Amount, automatically totals 
itself. We can enter expenses in 
any order because all we need 
to do is click on the Date col-
umn’s header and the table will 

sort itself chronologically. 

How did we create the medical 
expense template? It couldn’t be 
easier. We used these two 

steps: 

1. We “created” a new blank file. 
Sounds like a big deal, but all we 
did was start Excel, it automati-
cally gives us a blank spread-

sheet in which to start working. 

2. Next, we typed Date in cell A1 
(the leftmost, uppermost empty 
cell), Description in cell B1, and 
Amount in cell C1. You can 
even fancy things up by select-
ing all three cells (by dragging 
over them and highlighting 
them), and clicking on the Bold 
and Centering buttons—just as 

you would in a word processor. 

That’s it. Save the spreadsheet 
using the File menu’s Save As 
command and give it a descrip-
tive name like “medical expense 
template.” Once you’ve per-
formed your save, it’s good to 
get out of the file by clicking 
File|New or exiting Excel. The 
next time you want to maintain a 
list of medical expenses, just 
open the medical expense tem-
plate file and immediately resave 
it (using Save As) using an ap-
propriate name “Jones, Natalie 
medical expenses.” From there, 
you can add items to the table, 
sort it, or print it and staple it to 

the file cover. 

Wait a minute! What about total-
ing the Amount column? It’s 
easy. After you’ve entered your 
expense amounts, just click in 
the empty cell at the end or bot-
tom of the Amount column and 
click on the Sum button. It’s the 
Sigma character on the toolbar 
or ribbon at the top of the Excel 
screen. Note that you can even 
make the sum formula part of 
the template by arbitrarily plac-
ing it in cell C12, for example. If 
there are less than 11 items in 

If you’re a person who is “on the 
go” as they say, you may find it 
considerably easier to carry a 
tablet computer than a notebook 
or laptop. Compared to notebook 
computers, tablets are relatively 
small and super slim, and screen 
sizes range from 7 to 10 inches. 
These devices can just about do 
it all. They’re terrific for e-mail, 
web browsing, social networking, 
gaming, and much more. The 
screen display is also fantastic. 
Pictures and videos are clear 
and colorful which makes them 
excellent for watching YouTube 
videos, movies, and for video 

chatting. 

They are also good for reading. 
Gone are the days of carrying 
around a book and struggling to 
hold the pages open while you 
multi-task. Now, you can keep 
your entire book collection in one 
folder which makes it easy to 
switch from book to book with 
the tap of a finger. They also 
make a great companion while 
sitting in waiting rooms. You'll 
never be bored again. Instead, 
you can take your work with you 
(for joy). Various applications 
make it easy to research, type, 

organize, and plan your projects. 

Note that unlike your cell phone, 
some tablets can only connect to 
the web via WiFi. If you are not 
in a WiFi zone, your tablet's 
functions become limited. Fortu-
nately, most establishments do 
provide free WiFi access. For 
the places that don't, you may be 
in luck if your cell phone has a 
mobile hotspot which can pro-
vide a wireless connection. 
There’s also a new, more expen-
sive breed of tablets (4G) that 

(Continued on page 43) 
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your list, you can delete the in-
tervening rows to bring the total 
up immediately under the last 
medical expense amount. If you 
need more space, you can either 
insert some blank rows between 
the last medical amount and the 
sum, or delete the sum cell and 
replace it after you’ve added the 
additional expenses. Inserting or 
deleting rows—that’s about as 

complicated as it gets. 

We use shading and borders to 
give the list a bit more eye ap-
peal. Grid lines also make the 
list easier to read. You can find 
grid lines when you Print Pre-
view (getting to Print Preview is 
not the same for different ver-
sions of Excel, so we’ll leave that 
part up to you), click on Page 
Setup, and go the Sheet tab. 
Put a check in the Gridlines 

box. 

We’ve also used a similar tem-
plate for cases where there are 
long, complicated fact scenarios 
and we want to put the case 
events in a meaningful order. 
The spreadsheet we use is the 
same as the medical expense 
template except that it has no 
Amount column, just Date and 

Event Description columns. 

Excel is capable of a heck of lot 
more than what we’ve demon-
strated here, but if you’re unfa-
miliar with what it can do, this is 

a great start. 

Here’s a more advanced trick. 
We use this technique to pre-
pare our monthly sales tax report  
in Excel using data from our 

BookBase program. 

1. We start with an up-to-date 
BookBase file that contains an 

entry for each sale. 

2. Next, we place a filter on the 
Income window that shows only 
transactions from our merchant 
credit card account and business 

deposits for the current month. 

3. We “select” all the items in the 
Income window (i.e., using the 
Select button or Select All com-

mand on the Actions menu). 

4. Then, we export the selected 
income entries to an ASCII text 

file (using File|Export TXT file). 

5. We’re done with BookBase. 
We now start Excel and open 
the TXT file we created in the 
previous step. You may be 
asked a series of questions 
when you open the text file, but 
most of the time, just accepting 

the default settings will work. 

6. With the text file now in Excel, 
we do a bit of clean up work, 
such as deleting unwanted or 
irrelevant columns or changing 

column headings. 

7. Finally, we open our sales tax 
template, “select” the entire 
worksheet that we imported from 
BookBase, copy it to the Win-
dows clipboard (using 
<Ctrl>+<C>), and paste it into 

our Excel sales tax template. 

Of course we do a bit of format-
ting, etc., in Excel, but essen-
tially we’re done. We’ve taken a 
rather complicated process and 

made it a lot easier using Excel. 

don’t require a WiFi connection 

to get Internet connectivity. 

According to the leading con-
sumer reporting sources, here 

are the best in tablets. 

9/10-inch screen, 3G/4G+WI-FI 

1. Apple iPad (4G, 16GB) ($500) 

2. Asus Vivo Tab RT TF600T 

(32GB) ($550) 

3. Samsung Galaxy Note 10.1 

(16GB)($500) 

 

9/10-inch screen, WI-FI-ONLY 

1. Apple iPad (16GB)(3rd gen.) 

($500) 

2. Asus Eee Pad Transformer 

Prime TF201 (32GB) ($500) 

3. Samsung Galaxy Tab 2 (10.1)

(16GB) ($400) 

 

7/8-inch screen, 3G/4G+WI-FI 

1. Samsung Galaxy Tab 7.7 (4G, 

16GB) ($700) 

2. Samsung Galaxy Tab 7.0 Plus 

(4G, 16GB) ($500) 

3. Pantech Element (4G, 16GB) 

($450) 

 

7/8-inch screen, WI-FI-ONLY 

1. Samsung Galaxy Tab 2 (7.0) 

(8GB) ($250) 

2. Samsung Galaxy Tab 7.0 Plus 

(16GB) ($350) 

3. Toshiba Thrive 7” ($380) 

(Continued from page 42) 

Excel 
Tablet Ratings 
Continued 
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Tell Richie and The Fonz We 
Said Hello 

Happy days! Your fix worked 
and my printing problem (footer 
falling onto the second page) 

seems to be corrected! 

Thanks muchly. 

Karen T Lutze, Legal Assistant 

Reese, Pyle, Drake & Meyer 

Reply: Success stories are al-
ways goodly things. We are 

grateful for your kind words. 

If you have a problem like the 
one described by Karen Lutze, 
check out the article on page 40 

of this issue. 

 

Sending To Word Processor 

I discovered that because I have 
an old printer with an outdated 
driver I can only print by using 
the Send To Word Processor 
command. Is that recom-

mended? 

Jim Bell, Attorney 

Answer: Jim, from the sample 
you sent me via email and my 
previous discussion with you, the 
most important thing—the only 
important thing—is that your 
probate forms are printing ac-
cording to our “print-shop-
perfect” specification. I can see 
yours are. So the short answer 
to your question is that printing 
via your word processor is nei-
ther recommended nor not rec-
ommended. It’s just another way 

to print. 

Sending to your word processor 
works best when you have Word 
for Windows installed. The rea-
son is that our programs use the 
RTF file format to send com-
pleted forms to your word proc-
essor and thus Word, made by 
Microsoft, is best at handling 
those types of files. That’s the 
reason you can sometimes print 
better from Word than from the 
actual program. Note that the 
ubiquitous WordPad also works 
with the limitations we discussed 

on page 40 of this issue. 

We’ve repeated this in past is-
sues, but it never hurts to repeat 

the benefits of printing via Word. 

 Print jobs consisting of more 

than one page print faster. 

 Making PDF files is quick and 
easy (i.e., to be used as at-
tachments to send to a client 

for review or signature). 

 Grammar and spell-checking. 

 It requires only one extra 
mouse click (not necessarily a 

benefit, but …). 

 

Fix It In 5, Or Else … 

Everything downloaded OK. I 
have played with it a little bit, 

and am running into a problem. 

I create a file using SAVE AS, 
but when I try to access it later, 
while it is in the WHUD3 file 
format, it doesn’t open. Nothing 

happens. 

Randy Harvey 

 

A user called with a question 
about something he read about 
email confidentiality in one of 
our back issues. He couldn’t 
remember the particulars and 
asked whether we could refer 
him to the issue in question. We 
remembered the article in gen-
eral terms, but we weren’t able 
to refer him to a specific back 
issue from memory. Fortunately, 
we were able to do something 

just as good. 

Because all of our back issues 
are available at our web site as 
PDF files, and because our 
Google site search tool (at the 
bottom of every page of our web 
site) searches PDF files and 
returns the results, it’s child’s 
play to search through our back 

issues. 

In this case the user was asking 
about the confidentiality warning 
you often see at the bottom of 
emails from law offices. We had 
written a brief article about that 
subject and given an example 

or two. We searched: 

email confidential 

The search results listed the 
very article we were looking for 
(from Volume 2009, No. 1) as 
the very first hit. All of our 
searches should be that produc-

tive. 

You can turn this technique to 
your advantage by using it to 
solve some technical support 
issues. If you’re getting a spe-
cific error number, etc., try 
searching that number and see 
if we’ve ever written about that 
error and provided a solution in 
one of our past issues. It only 
takes a moment and it can save 

you a lot of time. 

Searching 
Our Site Inbox 
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Reply: I can’t detect anything 
wrong with your technique as 

described. 

Call me at your convenience 
today. If I don’t have you going 
in 5 minutes, I’ll remote in and 

get you going in 10. 

Please accept our sincere apolo-

gies for your troubles. 

[Things must have worked them-
selves out for Mr. Harvey, be-
cause a short time later we re-

ceived the following—] 

Reply: Great product. Thanks. 

 

Insolvent Estates 
Notice To Creditors 

Is there a way to get the list of 
creditors from the Expense 
Worksheet to the Next of Kin 
Worksheet in your probate pro-
gram? The creditors listed in the 
Expense Worksheet can be 
categorized/classified and sent 
to Form 24.4—Schedule of 
Claims of insolvent estate. This 
same list of creditors will end up 
being on the Next of Kin Work-
sheet for purposes of completing 
Form 24.2—Notice of Hearing. 
The question is how to get them 
from one to the other without 

retyping. 

Deron Boring, Attorney 

Answer: That’s a good question. 
Ordinarily we might suggest 
copying and pasting the credi-
tors from the Expense Work-
sheet to the Next of Kin Work-
sheet, but that won’t work well in 

this situation because the credi-
tor’s name and address is all 
one multi-line field in the Ex-
pense Worksheet, whereas in 
the Next of Kin Worksheet, the 
name, street address, and city/
state/ZIP are separate fields. 
Copying and pasting would be 

tedious at best. 

Reply: I was wondering whether 
I could send the Expense Work-
sheet to the word processor and 
then use the word processor to 
create mailing labels that I could 

then attach to Form 2.2? 

Answer: Our answer indicated 
why copying and pasting would-
n’t work, but we neglected to 
mention what would work. Your 
reply beat us to the punch. It’s a 
great idea. It took us less than 
10 minutes to work out the par-
ticulars. First, all of the creditors 
should have properly formatted 
names and addresses in the 
Expense Worksheet. Second, 
send the Expense Worksheet to 
the word processor (File|Send to 
Word Processor|Worksheets 
|Expense Worksheet). Third, in 
your word processor, highlight 
the name and address column 
and copy the names and ad-
dresses and paste them in a 
new, blank document. If the 
names and addresses paste as 
a table column with each ad-
dress in a separate cell, use the 
Convert To Text command (it’s 

on the Table tab) to remove the 
table, leaving a list of names and 
addresses along the left margin 

of the new document. 

That’s the format that Word 
needs in order to generate la-
bels. Now you can use Word’s 
Label command (on the Mail-
ings tab), to print the labels. 
Some formatting may be re-
quired, to get it just right be-
cause there are several different 
sizes of mailing labels. Your idea 
works particularly well because 
Form 24.2–Notice of Hearing is 
essentially the same for each 
person/entity getting a notice. 
The only fields or information 
that change from one notice to 
the next is the name and ad-
dress of the recipient. So it’s 
easy to print or make 20 copies 
(or whatever amount you need) 
of the form and attach a printed 
mailing label to each partially-

completed blank. 

Regardless of the fact that 
you’ve provided us with a viable 
workaround, we created an inci-
dent report about this issue and 
we hope that in the not too dis-
tant future we will be able to 
revise the probate program to do 
all this automatically without 
resorting to the technique de-

scribed in this answer. 

Please accept our sincere 
thanks for calling this matter to 

our attention. 

 

Reducing Power Consumption 

Set your computer to “away 
mode” or “sleep” rather than off. 
Sleep mode starts off like 
standby, but saves memory like 
hibernate. Then after 15 min-
utes, it shuts off with no back 

talk from programs. 

Inbox 
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We no longer print version infor-
mation here because, by the end 
of the mailing cycle, most of the 
information is no longer current. 
It’s better to refer to our web site: 
www.puritas-springs.com/
currvers.aspx. First, it’s updated 
almost daily. Second, web pages 
don’t have the physical size 
limitations of paper, so we can 

include much more information. 

AUTOMATIC UPGRADES 

Our programs have the ability to 
download upgrades automati-
cally. When you start a program, 
it determines whether you are 
connected to the Internet and 
checks for an available upgrade. 
If one is available, you are asked 
whether you wish to download it. 
If you select Yes, the new ver-
sion is downloaded and installed 

automatically. 

In almost all cases, this avoids 
the necessity of needing to 
manually install upgrades; how-
ever, if your system does not 
permit automatic upgrading, the 
manual upgrade instructions can 
be found in your pdf manual on 

each program’s Help menu. 

CHECKING THE CURRENT 
VERSION 

By “current version,” we mean 
the latest available version of a 
program. One way to determine 
the current version is to visit our 
web site (www.puritas-
springs.com), and click on the 
Version Info link that appears 
near the top of every page. All 
programs are listed in alphabeti-
cal order along with brief sum-
maries of the changes. By com-

paring the current version to the 
version number of your software, 
you can see if you’re out of date 
and what you’re missing. An-
other way is to click on your 
program’s Help menu and select 
Download Upgrade and then 
Check Availability. If a newer 
version is available, it will give 

you the option of downloading it. 

UPGRADING FOR DUMMIES 

If you must manually perform the 
upgrade and you need specific, 
step-by-step upgrading instruc-
tions, we’ve got just the thing. 
Click on the Upgrade Instruc-
tions link near the top of every 
page of our web site and you’ll 
find everything you need to get 

the latest and greatest. 

JOINING OUR EMAIL LIST 

We cannot emphasize enough 
the importance and benefits of 
getting on our email list. Here 

are two: 

 Special discounts and deals 
are available via our email-

only sales. 

 Subscribers get advance no-
tice of updates and new re-

leases. 

You can join by visiting our 
Home page and clicking on the 
Join Email link near the top. No 
registration or personal informa-
tion is required; simply enter 
your email address in the text 
input field and click the Submit 
button. Don’t forget that if you 
have security or spam preven-
tion software, you may need to 

add us to your white list. 

Product Upgrades 
 

After you purchase a program, 
you may wonder how updates 
are handled. Well, they’re free 
for a period of time and the pe-
riod depends primarily on two 
things: (1) future changes occur-
ring in the law after the initial 
publication of a program, or (2) 
changes in the Windows operat-
ing system that impact compati-

bility. 

In the case of many of our pro-
grams, both these factors play a 
part. For example, with Micro-
soft’s release of Windows 7, the 
Borland Database Engine that 
originally had been part of many 
of our programs became more 
problematic than it was worth. 
Aside from the BDE issues, 
other OS changes that were part 
of Windows 8 also impacted 

compatibility.  

 

Can’t See Text Very Well? 
Clear It Up With ClearType. 

ClearType is a tool that improves 
the readability of the text on your 
LCD screen. If you feel the text 
isn’t displaying sharply, try it. 
You will be taken through a se-
ries of screens to help you 
achieve the sharpest text possi-
ble. ClearType is only available 
on Windows 7 and Windows 8. 
To see if your computer has it, 
type cleartype in the Search 
box that appears when you click 
on the Start button. For Win-
dows 8 users, that translates into 
moving your cursor into the up-
per left corner of the screen and 
clicking the Search (magnifying 
glass) icon. Our Vista computer 
did not appear to have the Clear-

Type utility. 

Program 
Life Cycle 
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Puritas Springs Software 
The Cleveland Trust Bldg. 

645 McKee Trail 
Hinckley, Ohio 44233-9202 

330-989-3165/330-485-3165 

Order Form 
Purchaser Information 

Name:  

Address:  

City, State ZIP:  

Telephone:  

Card No. & Exp Date:  

Card Security Code:  

Email Address:  

For up-to-date prices, product 

information and technical 

support issues, please view 

the most recent issue of Law 

Office Computing. 
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Our 27th Anniversary— 

It’s frightening how fast these last 27 years flew by. In order to give a nod to the passing of this milestone in 
our company chronicles, we’ve provided a brief history of Puritas Springs—the park and the software com-
pany. We’re looking forward to many more—anniversaries that is. We also hope you’ll find something use-

ful among our select 27 law office technology tips. 

Digital Inklings— 

More trivia about programming and development during the last 27 years, together with some classic grip-

ing about … well … things in general. Carefully compiled by a veteran chronic complainer. 

Electronics Ratings— 

Our annual update on unbiased consumer ratings of desktop computers, laptop computers, tablets, smart 
phones, e-readers and electronics stores (both online and otherwise) - all based on studies, surveys and 

tests by the leading consumer reporting services. Never subjective or advertiser oriented. 

And More— 

Yes, there are more Windows tips and tricks and technical support information sprinkled throughout this 
issue than you can shake a stick at. Check out a sophisticated and effective technique for diagnosing com-
puter problems (clean booting), and new trends in social networking (Pinterest). 


