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Money (Thatods fABig Eight. o T hspecificinformation, appears

Estate & Gift Tax ~ 8° | want (To Save)) whole lot of rocket science at the bottom of pages 2 and
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N — by obtaining the
necessary

) All of a sudden here they pression about
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OAgai n,
surprised to learn t

most ISPs, including
pay ones like AOL an

MSN, use the sam

telephone numbers

(Continued from pag)

that come in the mail with
the frequency of credit card
solicitations. Then use your
free hours to download the
necessary software from the
sites of the free ISPs. Once
youdre set, you
tinue your pay provider at
any time before the expira-
tion of your free hours. An-
other way to obtain the soft-
ware is via phone. All the
free services have free or
nominally priced CDs.

Our experience was that all
Wh&free sPi€eslwee easy
to obtain and install. Some
harterely ask you to pick a
ser name and password.
rs had several pages of
estions similar to the
mographic information
requested in typical con-
e sumer warranty forms, ie.,
ge, interests, family mem-
er info, etc. The worst of

Yeah you read that the bunch in this regard was

right. The free serv

use the same num

that the pay servic
use. o

Juno.

Icgr%ther aspect of set up
D the size of the
ownload. In that regard,
eg§reeWWWeb topped the list
at a whopping 16 MB. Not
that 16 MB is

standards, but try to
download 16 MB at 40K
bps. It takes a while. Assum-
ing the FreeWWWeb file is
compressed, it must take
about 32 MB of hard disk
space. Sometimes the pro-

gram parts are scattered on
your hard drive during instal-
lation, making it hard to find
them. We believe, for exam-
ple, that part of

Fr ee WWWeb 6 fNet-b u |
scape Commanderd an
unnecessary waste of disk
space if youdre
Internet Explorer. AltaVista

was the lightweight at about

1 MB.

Do You Want To Know
A Secret?

Nothing sours the Internet
experience like a slow con-
nection. We found that con-
nection speeds could vary
over the same phone line
from hour to hour. Again, we
were surprised to learn that
most ISPs, including the pay
ones like AOL and MSN,
use the same telephone
numbers! Yeah, you read
that right. The free services
use the same numbers that
the pay services use. In
most cases, the free ser-
vices had more numbers to
choose from. If you live in a
remote area, you should
canvas the free services;
you may find a local number
among the many that are
available. Just like with the
pay services, finding a local
access number may be a
matter of luck. Freelane, for
example, dropped out of the
running at this point be-
cause of limited Ohio acces-

FREE INTERNET SERVICE (CONT)

sibility. The table below
shows our average connec-
tion speeds using a typical
phone connection and $49,
56K modem. Our usual
MSN connection speed is
44K bps. By comparison, all
but one of the free ser-
vices generated faster
connections & even when
using the same phone
number!
Everybodyds Got
thing To Hide ...

So whatdés the down
Il snét this going t
Stubbybés Carpet Sa
where you end up paying for
the free installation? Well,
most services exact their
pound of flesh by making

you watch commercials.
Actually, itos
sounds. The ads are re-
stricted to a designated area
of the screen about the
equivalentof Ex p | otitler 6 s
menu and button bars to-
gether. On a
the ads are very tolerable.
When you think about it, the
pay ISPs have similarly-
sized ad banners anyway;
so whatdés the

not

1706 m

di ff

Get rid of the ad window you

say? Faggeddabodid. The

ad window always floats to

the top. Close it and good-

bye connection. Try to move

it off the screen
lose your connection and
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FREE INTERNET SERVICE (CONT)

get a witty message like:
AYou can run,
hide this

While the ad windows are, in
some cases, functional,
there were two ISPs that
had no ad ban-

ners :FreeWWWeb and
WorldSpy. The worst of the
bunch was Juno with its
independent ad windows
that had to be manually
closed at the start of every
session. Yech!

To some users, it may be
convenient or essential to
maintain an unbroken Inter-
net connection. MSN, for
example, can be set to not
disconnectd even during
periods of inactivity. The
table on pages 2 and 3 sum-
marizes what we learned
about the various ISPs in
this regard. Threed
FreeWWWeb, Blue Light
and WorldSpyd had no
automatic disconnect as far
as we could tell. Juno was
again the oddball in that it
stayed connected as long as
we observed it, l.e.., as
much as 6 or more hours,
but if left on overnight, it
would disconnect by morn-

ing.

A related consideration is
what happens if the com-

puter is active (l.e..,

b downloading a file), but is
wi n d o not otherwise being used. It

is particularly vexing to
babysit a big file download
only because you have to
verify an intention to remain
on-line every 20 minutes or
a disconnect occurs. Of
course, the ISPs with no
automatic disconnects had
no problem, but that was a
question to ask the others.
The Big Downloads column
in the table below has the
results.

Please Mr. Postman

E-mail accounts are a dime
a dozen. I n f
than a dime a dozend
theyobre free.
surveyed ISPs automatically
set up an e-mail account for
you. Others
matically, but you can set
one up manually. One way
or another they all provided
e-mail accounts.

The big drawback in this
area is all services use Web
-based e-mail instead of the
typical POP3 account.
Therefore, these systems
are incompatible with e-mail
programs like Outlook Ex-
press or Eudora.

You Canét Do
One important concern was
whether the free ISPs were

don

any better or worse at get-
ting on line. We found it was
more a factor of the number
we were dialing than the
service we were using when
it came to getting on line.

Look at the Traffic column in
the table below for our find-

ings relative to begin unable
to connect.

The End

Before we commit to the
free ISPs unreservedly, we
want to use them a bit
longer than we have at the
time of this writing. But if
providers like FreeWWWeb,
Blue Light and WorldSpy
continue to maintain their

S current quality of service,

our MSN membership be-
comes $20 per month of
unnecessary expense.

Even as the free ISPs
emerge in the marketplace,
they have become almost
generic. Like word proces-
sor s, theyove
each otheros
and they all look and feel
similar. Consequently, your
first consideration should be
finding a local telephone
number from which you ob-
tain highest connection
speeds and the least busy

~ signals. Look for a follow-up

to this subject in the Digital
Inklings column of the next
issue.

7]

each

OEven as
emerge in the
marketplace, they |
become almost ge
Like word processt
theyodove &
ot he
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ol nterne
probl ems?

getting any work done

Dondt wan
Tough na
automatic. Our

recommendation?
anyone tries to talk
into using Web apy
show them the bac
door . 6

DIGITAL

INKLINGS

Speech Recognition

A few readers opined that
our fAreviewodo of
t em, Natualy Speak-
ing Legal Edition was a bit
thin shall we say. These
perceptive read
be fooled, so h
cuse. We already had the
space committed for the
irevi ewd when
the latest possible moment
that we were not getting a
copy of the program to re-
view. We were thinking
Aravy
t Spee@dn people were

pghae@s gl

rity Agency (NSA). The NSA
is the United
agency, and the
makes it easier for the gov-
ernment to ac
computers.

ce

The story goes that while t
investigating Wi n d osers 6
curity subsystems, Crypto-

nymbés Chief Sci

w Fernandes discovered sym-

bolic information that Micro-
soft forgot to remove from
Wi ndows NT46s
Pack. It seems that Win-
wsedurity components
utilize two keysd the first

t ANk iR fi m g nybelongs tgaMicrosoft, the
aggsatgpth%nnt%scomgfrlﬂ- a rzecon?bgl]gﬂngs to the NSA.

: we di dn

chance to do hands-on test-

t ing arfd tigys theuplapmg r a
review turned into a press

ireléasSof,sorts.l t Os

neati on,

Like we said in the original
|farticle, Naturally Speaking
was fAexciting
y(];u/vatch. We liked what we
saw. We just
)Sopportunity to put it through
its paces. If you want more
CKinformation, Connie Sterle of
CNS SpeakEasy, Inc. is an
authorized reseller of Natu-
rally Speaking and she can
be reached at 330-854-5040
if you want more informa-
tion.

a

di

Look Through Any Win-
dow

Evidently, Microsoft is not
always fighting with the gov-
ernment. In a press release
by Cryptonym Corporation in
Mississauga, Ontario, Micro-
soft was claimed to have
included a
every copy of Windows
98/95/NT. Allegedly, the
iback door o
the request of and for the
benefit of the National Secu-

fibac

wa s

Frankly, the subject of cryp-
tography is beyond the
knowledge of us guys and

gals at Puritas Springs Soft-
ware, but herebd
from the press release that
explains the consequences

of Microsoftds

AThe resul t i
mendously easier for the
NSA to load unauthorized
security services on all cop-
ies of Microsoft Windows,
and once these security
services are loaded, they
can effectively compromise
your entire operating sys-
tem. 0

S

The amusing part of this
alleged deception is that
Microsoft partly botched the
job so that users can easily
eliminate or replace the NSA

S

key from the operating sys-

S tem without modifying any of

Mi crosoftos
nents.

origi

IC Verify for Windows

In our last issue, we wrote
an article about IC Verify,
our credit card software, but

n

neverincludedl C Veri fyos

telephone number: 1-800-
811-1371.

Web Applications

Therebs a dangero
trend in software that poten-
tial users should consider
carefully before using Web
Applications. These are pro-
grams that are delivered,
run and maintained via the
Internet. The powers that be
tell us that Web apps will be
cheaper because distribu-
tion of softwar
volve burning CDs, printing
manuals or creating packag-
ing. They also say that soft-
ware can be kept upgraded
automatically and more eas-
ily. They even tout the fact
that the new Web apps will
reduce overhead because
you can elect to store data
on a remote server.

e

Sounds good to us. Not.

What do you think about the
propriety of storing confiden- -

tial client information on a

remote server? Regardless

of promises of security, we
dondt feel comfor
this concept.

Internet connection prob-

|l ems? Dondt pl an
any work done. Do
to upgrade? Tough
automatic. Our advice? If

anyone tries to talk you into

Web apps, show them the

back door.

u

d

t

(0]
n
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MICROSOFT ORDER (CONTINUED )

(Continued from pag#)
FURTHER ORDERED, that
judgment is entered for the
plaintiff states on their first,
second, fourth, sixth, sev-
enth, eighth, ninth, tenth,
eleventh, twelfth, thirteenth,
fourteenth, fifteenth, six-
teenth, seventeenth, eight-
eenth, nineteenth, twentieth,
twenty-first, twenty-second,
twenty-fourth, twenty-fifth,
and twenty-sixth claims for
relief in Civil Action No. 98-
1233; and itis

FURTHER ORDERED, that
the fifth claim for relief in
Civil Action No. 98-1233 is
dismissed with prejudice;
and it is

FURTHER ORDERED, that
Microsoft's first and second
claims for relief in Civil Ac-
tion No. 98-1233 are dis-
missed with prejudice; and it
is

FURTHER ORDERED, that
the Court shall, in accor-
dance with the Conclusions
of Law filed herein, enter an
Order with respect to appro-
priate relief, including an
award of costs and fees,
following proceedings to be
established by further Order
of the Court.

Thomas Penfield Jackson
U.S. District Judge

1. Proof that the defendant's
conduct was motivated by a
desire to prevent other firms
from competing on the mer-
its can contribute to a finding
that the conduct has had, or
will have, the intended, ex-
clusionary effect. See United
States v. United States Gyp-
sum Co., 438 U.S. 422, 436
n.13 (1978) ("consideration
of intent may play an impor-
tant role in divining the ac-
tual nature and effect of the

alleged anticompetitive con-
duct").

2. While Microsoft is correct
that some courts have also
recognized the right of a
copyright holder to preserve
the "integrity" of artistic
works in addition to those
rights enumerated in the
Copyright Act, the Court
nevertheless concludes that
those cases, being actions
for infringement without anti-
trust implications, are inap-
posite to the one currently
before it. See, e.q., WGN
Continental Broadcasting
Co. v. United Video, Inc.,
693 F.2d 622 (7th Cir.
1982); Gilliam v. ABC, Inc.,
538 F.2d 14 (2d Cir. 1976).

3. Microsoft contends that
Windows and Internet Ex-
plorer represent a single
"integrated product," and
that the relevant market is a
unitary market of "platforms
for software applications."
Microsoft's Proposed Con-
clusions of Law at 49 n.28.

4. In Microsoft Il the D.C.
Circuit acknowledged it was
without benefit of a complete
factual record which might
alter its conclusion that the
"Windows 95/IE package is
a genuine integration." 147
F.3d at 952.

5. Most of the quantitative
evidence was presented in
units other than monetary,
but numbered the units in
millions, whatever their na-
ture.

6. Amicus curiae Lawrence
Lessig has suggested that a
corollary concept relating to
the bundling of "partial sub-
stitutes” in the context of
software design may be
apposite as a limiting princi-
ple for courts called upon to
assess the compliance of
these products with antitrust

law. This Court has been at
pains to point out that the
true source of the threat
posed to the competitive
process by Microsoft's bun-
dling decisions stems from
the fact that a competitor to
the tied product bore the
potential, but had not yet
matured sufficiently, to
open up the tying product
market to competition. Un-
der these conditions, the
anticompetitive harm from a
software bundle is much
more substantial and perni-
cious than the typical tie.
See X Phillip E. Areeda,
Einer Elhauge & Herbert
Hovenkamp, Antitrust Law
1747 (1996). A company
able to leverage its sub-
stantial power in the tying
product market in order to
force consumers to accept
a tie of partial substitutes is
thus able to spread ineffi-
ciency from one market to
the next, id. at 232, and
thereby "sabotage a nas-
cent technology that might
compete with the tying
product but for its foreclo-
sure from the market." 1l
Phillip E. Areeda & Herbert
Hovenkamp, Antitrust Law
1746.1d at 495 (Supp.
1999).

7. Recitation of state stat-
utes omitted.

8. Recitation of state stat-
utes omitted.

9. Recitation of state stat-
utes omitted.

10. The omission of the
District of Columbia from
this finding was an over-
sight on the part of the
Court; Microsoft obviously
conducts business in the
District of Columbia as
wel |l . o0

For the full text of t
Di strict
Conclusions of La

and Order, visit our
site:

WWW. puritaprings.cc

he

C
W
web

)M
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Bankruptcy Preparati

For Dummies

Everything You Want
To Know About
Bankruptcy Preparati
But Were Afraid To Ag

The Joy Of Bankrup

The Compl

Guide To Bankruptcy

Preparation

The Mayon
Guide To Bankrupt

The titles to the left are five
of the monikers we consid-
ered (ever so briefly) and
vetoed in a quest to name
our new bankruptcy pro-
gram. We sought a name
that would let users know
this was a bankruptcy pro-
ram whose Interview Wiz-
Eérd breaks new ground in
user friendliness . Unfortu-
nately, each name we came
onP with had some drawback.
ither the name (1) had
skalready been used, (2) was
too stupid, or (3) both of the
above. Evidently, Madison
Avenue ad firms extrapo-
lated research data showing
people enjoy being insulted
and dondt mind
line to purchase a book with
a loud cover proclaiming the
purchaser s me

't 0 is buying into this? You
0

not believe

calls we get from offices that
begin with the user apologiz-
ing for being
erate. o0 Every |
know is far too busy running
from crisis to crisis on behalf

of their clients to waste time
jumping through hoops for
some computer program. No
apology necessary.

Software should be de-
signed to be used instead of
studied. And t
stance of the current revolu-
tion in software develop-
ment. Thatoés
losophy behind our new
bankruptcy pr
called the Interview Wizard
It is a new programming
paradigm that permits you
to sit back and let the
computer do the work

while you answer some
guestions. You
h struggle with the program.

h

al

09

n

PARTIAL FEATURE LIST

OFFICIAL BANKRUPTCY FORMS

The Interview Wizard will

ask you for the necessary
information and put that t -
information in the correct
places on the proper forms.
Iltds hard to
any simpler. If you prefer to
dig directly into the forms,
you have that option. Your
use of the Interview Wizard
is strictly up to you.

i magi

9 Prepares the standard
Official Bankruptcy Form
set for Chapters 7, 11, 12
and 13 bankruptcies

@ Stanés -alode gd ot
program needing no spe-
cial word processing or

J)

—

tion tables or creating new
ones

9§ Contains a master credi-
_ tordatabase for perma-
O Snent storage of often used
creditorso
dresses

other software to generate
printed forms

9 Our new Interview Wiz-
ard permits program op-
eration without requiring
extensive knowledge
about program operation

9 Print -shop -perfect forms
on laser, inkjet or even dot
matrix printers

n%qlcugteéSche@IT__Ci Niqei@8tronic cre

exemptions automati
cally and includes an
exemption editor for
changing existing exemp-

CY

matrix & create creditor
matrix on disk for
jurisdictions requiring or

accepting electronic
matrices

9 More help and tutorial
information than ever
before

n a mq Complete petitions quickly

and easily together with
all supporting forms and
schedules (see the com-
plete list on the facing
page)

Integrated worksheets
organize and consolidate
your information, l.e.., you
complete our worksheets
and WBank3 completes
the forms
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FOR WINDOWSA VERSION 3

PROGRAM DESIGN/SYSTEM REQUIREMENTS

Is this a revolutionary, new
design?You bet. The newest
and best legal document
preparation products all
have something in common.
As usual, Puritas Springs
Software is a leader in
adapting our software to
incorporate the freshest and
most important trends in
software development.

Webre not tal
change for the sake of
change, but change that
enhances the
ware experience and em-
powers a user to work more
efficiently. Our new Inter-
view Wizard will change the
way you work with computer
programs. When you try our
new bankruptcy program,

youodl |l wish eve WBank3 works bestwith a
you own used this approach! SVGA video card with a mini-
mum of 256 colors and re-
0000006000060 quires a Windows-compatible
printer.

Official Bankruptcy Forms
for Windows (WBank3) is a

32-bit Windows application
that runs in Windows 98,
Windows 95, Windows NT

and Windows 2000 operat- /.

A
1%

ing systems. Because
WBanls his@ true 32-bit
application, it does not run in
Windows 3.1 or Windows for
Worlkigoups 1.t -

WBank3 requires a Pentium
or equivalent processor with
at least 16 MB of RAM.
WBank3 requires between 4
and 12 megabytes of hard
disk space.
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oe if y o u
the estates of
billiona

probably want to b
s ome
$1,000 estate tax
program; but if yo
prepare estate ta

returns for the othe

99% of es
ove our
speci al

L

U
X

a)

Uy
ot he

UNITED

//JJH
Ill

‘——@mnu }x,m..-?

PARTIAL FEATL

G Network Friendly . A new
pet @f ogtions max
work installation, Mainte-
nance and use easier
than ever before.

crs For f:gl:miﬁ)arir;!1 apd eaasg] ofy

navigation, screens look
exactly like their Form 706
paper counterparts.

0

G IRS-approved printed

In September 1999, the In-
ternal Revenue Service
published new Estate Tax
forms for decedents dying
after December 31, 1998.
As we implemented the
changes, we followed our
usual design philosophyd
that is building a program
specifically for law offices.

RE LIST

G Worksheets for entering

mt-Uy O | Heneficiaries, assets and

debts. Each allows you to

work with centrally located

information that you can

Sffortlessly change, de-
lete, insert, append and
sort .

G Check Return function
reviews nearly 100 rules

; look i int h and reminders for testing
orms ook pr I N S N0 B fax return prior to print-
r perfect on any printer. ing.

(i All ci;:ulatlons are per-
d%aﬁucally any O U

automatlcally This is nat

ta widrdrdceodl A N
adzjsl temp, te hat
p ?rf)gt complete
ally or requires addltlonal
software or hardware to
generate printed returns.

G Context -sensitive help
means you can highlight a
menu command, press |

and go straight to the re-
lated help topic. The help
files contain a complete,
hyper -linked copy of the
Form 706 instructions
in addition to the complete
text of Pub 9507 Intro-
duction to Estate & Gift
Taxes.

G Over 20 new custom
continuation pages for
better organization.

G Tutorial included in the
printed manual for step-
ping beginners through a
sample estate tax return.

G Upgrades available by
download & you can stay
up to date on late-
breaking changes by
downloading your up-
grade from our web site.
Anytime day or night.

STATES ESTATE TAX

So if you only handle the
estates of bil
probably want to buy some
ot her companyéoés
estate tax program; but if

you prepare estate tax re-

turns for the other 99% of
estates, youdl |
gram and its special price of
$159.99.

G Visit www.puritas -
springs.com for a free
downloadable demo .

IN Goob HUMOR

5 Things Most Women
Will Never Say

That was fun! When will
all of your friends be over
to watch football again?

| like using this new vac-
uum cleaner so much
more than the old one.
What a wonderful Valen-
tineds Day!

| liked that wedding even
more than our own.
Honey, your ex-girlfriend
really has a lot of class.

Damn, | love it when my
pillow case smells like
your cigars and scotch.

That woman is wearing
the same outfit as me.
Cool , |
and talk to her.

Il i on

$1

O6m gonna

0]
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FOR WINDOWSA FORM 706

UNITED STATES GIFT TAxAn FoOrRM 709

The Internal Revenue Ser-
vice recently released new
gift tax forms  for gifts made
during calendar year 1999.
This companion to our U.S.
Estate Tax program (W706)
is priced right! Our U.S. Gift
Tax (W709) program in-
cludes all the forms, sched-
ules and automated con-
tinuation schedules listed
in the box to
be impressed by what you
get for $49.99! Like all our
new programs, W709 is
designed with networks in
mind , making it possible to
centrally locate your client
tax files for easy backup and
file synchronization. W709
takes care of all the calcula-
tions and prints beautiful,
IRS-approved forms and
schedules.

Included Forms

t

oOYoudol

$49.

Gi fts

99,

b e
what you get for

o
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UNITED STATES INCOME TAX

FOR ESTATES & T RUSTS

How can we sell a 1041
program for $49.99? Be-
cause itods desi
cally for law offices doing
simple returns for small-to-
medium sized estates and
trusts. If your returns involve
farms or businesses, em-
ployees with pension plan
administration issues, and
equipment depreciation us-
ing three different deprecia-
tion methods,

need a $1,000 Form 1041
program that has training
courses, annual mainte-
nance fees and other bells
and whistles. Our thinking is
that these programs are
useless to many law offices
because they usually send
those types of returns out for
preparation anyway. For the
other 99% of returns, our
new W1041 fits the bill per-

y fectly! y

$49.99

IRS FILING REQUIREMENT

oThe fid
mustfile Form 1041

The Tax Code requires
Form.1041 to be filed b

Un&arl) ev@rylestifte or tist

with a federal identification
number. The regulations

Even i f youodre
million doll ar
hard to find o

meet the filing criteria. At a
price of $49.99, W1041

pays for itself as soon as
you do your first return
foons and sctreduled are
approved by the IRS.

for a domestic estate fFAE°
has a gross income fpfhe f1duct ary

joint fiduciaries) must
{ke Form 1041 for a do-
the tax year of $600 (frjnlieestic estate that has
A4 | gross income for the tax
more.o year of $600

LAl

or more. o

INCLUDED FORMS & SCHEDULES
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5 QUESTIONS ABOUT BILLING

PROGRAMS

1.What 6s

. It costs how

much?

. Is it a 32 -bit pro-

gram designed
for Windows
98/95/NT?

. Does it run on a

network?

. How many col-

lege or graduate
degrees do you
need to run it?

o ut Webrowsed legal

periodicals, l.e.., the

American Bar Association
Journal, and we found little
or no bookkeeping/billing

software devoted to law

offices. One package came

close at $299. It needed

additional software to do the

billing! It was not network

compatible.

Sit down for this one. If you
do find a product, chances
are there is no price or they

want to send a salesperson.

Either way,

y o

happy with the disclosure.
Billing packages routinely

start at about $500 (single -
user) to $2,000-$10,000

(network versions) .

Believe it or not, some of the

programs out there are still

DOS-based. Now that

Windows 3.1 has been dead

for years,
getting 16-bit Windows

t he

versions togetherd too little

too late.

This is a corollary to
guestion 2.

Ei

networkable or it starts at

$2,000. Those are your
choices.

Beware if it comes with a

500+ page manual, you

need to attend a training

seminar or they try to sell

you an annual support pack-

age. By far the most
common

heard about existing billing

programs i s
too complicated.

t

compl ai

h

u

y

ther i tés not
nt we dve
at theyobére way

wonot be

oBewar e

with a 500+ page
manual, you need

attend a training
®§&minaf &r théy try to
sell you an annual

support

to

pac
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WHAT B NEW

Networks! Tdh awldat 6 s (viewable in any word

new. What 6s so

about networks? Two things.
First, name and address,
bookkeeping, billing and
calendar data is centrally
located . Did you ever

change a client

and then run from computer
to computer making sure
everyone in your office had
the change? Not so with the
Law Office Management
Pack. Files are centrally
located so when a change is
made by one user, everyone
else sees it. A second
benefit is that its centrally
located files make it easy to
backup all your data files
because everything is on
one compulter.

BookBase3 Reporting .
Now you have more ways to
get back what you putin.
Search for information
inclusively or exclusively on
any field with instant, on-
screen results. Sortable on
any field. Plus a Report
Creator that generates
WordPad text documents

processor) for formatting
and printing. BBase3 lets
you select within any range
of dates, including all or any
accounts, and any and all
transactions as designated
by search text, payor/payee,
income or expense
categories and subtotaling
by year/month or by
category, payee or account.

Calendar/Docketing . sl t 6

like getting an extra program
for free. BillBase3 now lets
you keep calendar
information in the form of
DayTimer journal with
additional note area. The
calendar can be searched
and printed.

Stop Watch . Is your

helpful for tracking of billable
hours.

Start Me Up . Our goal is to
make programs easy to use.
Unfortunately, the billing/
bookkeeping systems need
more setup than other
software. Fortunately, the
Office Management Pack
has a Start Me Up Wizard
that will take care of creating
name and bookkeeping files
and linking all the software
packages together.

Context Sensitive Help . If
you need help with a
command, just highlight it
and press the | key.

Instantly, youbll

the help topic for that
command. Other

, page components
also have context-

work ever interrupted —
with phone calls, 00:00:00 ey sensitive help and

unscheduled

meetings, etc.? Now

you can keep track of your
time with a stop watch on
your Windows task bar. The
timer can be started,

=N informative error
messages.

SYSTEM REQUIREMENTS:
Windows 98/95/NT with
Pentium 100 MHz

stopped and r es processor.

CLIENT BASE

( Auto -Dialer. CBASE3
not only looks up the
phone number for you,
but it also dials it. All you
have to do is pick up the
receiver and have
something to say (fax/
modem card and
intelligent conversation
not included).

(  Auto -Addresser feature
- pastes formatted
names and addresses
into other Windows
programs capable of
clipboard interaction
such as WordPerfect or

Word for
Windows word

Description

processors; a
fast and easy
way to paste
names and
addresses into

Call M. Terry
next week's deposition.

Pretrial Conference; Clinton tase

letters and Carter, Rhonda - inital office appoirtment

eliminate the
chance of
misspelling a

name or making
a mistake in an address.

( Prints laser sheet
address labels (Avery
No. 5160), continuous
feed dot matrix address

labels (Avery No. 4013),
telephone directories
and full format name and
address hard copies.
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BOOKBASE

Check Printing in the
standard printer
configuration of one
check per sheet with the
check in the middle

position.

Inserts dates and check
numbers automatically

— Follow These Steps To Create A Report

Create Report ﬂ

1. Enter Title/Caption for Report IMDI‘ﬂhl‘f' Income For 1998

2. Enter Range of Dates

From:

3. Select Accounts to Include:

4. Select Transactions:

|1mga

All Accounts

To:

|1 2031195

Multiple Accounts

All Transactions

Select Transactions

5. Subtotal by: [— = 2
. Hel

for speedier data entry. Q

|nte”igUeSSGS Load Report Save Repnl Window  Help

bookkeeping entries as sl el I _

you begin typing. . NN EEERE gle|w]=]e

. . & Extensive SearCh' EETTE =0 I Gty RacaRst o) (B AEEoTntHa [cods) B Amcrom] =

Maintains and balances select and oo comomo. Faen e Rovew Sotwer I w0

separate accounts. segregation oo o e =5 e

Choose recurring entries capabilities . o —

from history lists. & Improved sorting and  [Hze e s |

Customizable income search capabilities. R

class and expense & Extensive reporting sl lelef-lie | ]| )] =] e

account labels for criteria generates  [Joiembe e e am =

tailoring the system to viewable, printable [z == s oo = = me

your law practice. reports; compatible ] e i o o - wres
with word |- = e
processors . 8] sees | srowomn v e oo e . e gl

BILL BASE

+ Starts with a balance
forward that is
transferred from the
prior montho

* Prints your personal
letterheadfino more
special billing stationery

tLooks up the
name and addressand
prints it on the bill
positioned for folding
and placement in a
window envelopé& no
more typing envelopes

bill (or any date you
choose).
+ Contains up tofive
S g%tfoﬁallsﬁlhpn fields for
special entries such as
initial retainers orclient
discounts.

present balance due.

+ Calculates a new
balance forward and

for the next month.

+ Previewindividual bills
on screen prior to

PENtingc e t he
+ Prepare and datesort

* Prints and itemizes any
additional charges to the
clientds bill
bill, i.e., filing fees,
transcript costs, etc.

* Prints and credits any

client paymentsmade
since the date of the last

the monthly billing.

creates a new billing file

itemized statementsthat
can be incorporated into

a

Acalendarfeature lets

you access a searchable

and printable daily/

hourly log for scheduling

court appearances,
client appointments,
meetings, etc.

scQalcutated agisprintsa | | + You canadd customized

special notesto bills
notifying of repeat
billings, upcoming court
dates, etc.

If you choose, you can

add interest on unpaid
balances

that are ez
carried .
from i
monthto | = + =+ &

month. N

[ N S || T | T
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t 0s eas
an estate planning

guestions than yo
wal ked i

Background

During the development and
release process of Deed
and Document Pro for
Windows 1 Version 2
(WDeed?2), we had a feeling
we were breaking new, ex-
citing ground in automated
document preparation. It
was immediately apparent
that WDeed2 was light-
years ahead of its predeces-
sors in terms of reliability,
utility and ease of use. After
the release of WDeed2, our
first impressions were con-
firmed without qualification
by our usersd and, after all,
thatodés the
is the framework upon which
we created our new Living
TrustLand Estate Planrllngk

y (WTr stp

3 WordPerfect and Word for

seminar with more _ Compatibility

u

Windows i Word Proces-

WTrust lets you do all your

ﬁormawq p|1_evuﬁvmg a@d
printing in your word proces-
sor. For touch-typists this is
a major breakthrough. Be-
cause law office computing
is 90% word processing,
what could be more comfort-
able and user-friendly than
to use your word processor
to format and print WTrust
documents? Character for-
matting such as Old English
fonts, special paragraph
formatting, manipulation of
page breaks, and text edit-
ing in general, including
spell checking and grammar
checking, is all a piece of
cake once
word processor. Further-
more, the link between
WTrust and your word proc-
essor is quick, easy, seam-
less and invisible. Just one
mouse click!

ul ti

youodr

LIVING TRUST AND

Breaking the Code

WTrust permits users to go
into the program to set up
documents specifically for
their office. A particular deed
or document often changes
slightly from state to state or
even from county to county
based on local custom and
practice. The design of our
new WTrust takes this need
into consideration by letting
you break into the program
document templates them-
selves and customize them
just about any way you
want. If, for example, you
always use special language
in your revocable living i
trusts, WTrust gives you
access to the program tem-
Iates By modlfying these
es on n insert
your handcrafted clauses
into WTrust itself. There-
fore, every new document
you create contains your
language automatically.

Setting the Defaults

We took one more step to
speed up the document
creation process. The docu-
ment templates are one
thing, but t h
matter of Afi
bl anks. o Ther
amount of information that
does not change from docu-
ment to document. A typical
example may involve insert-
i ng an
dress and telephone number
as preparer of a particular
document. To expedite this
process, we designed
WTrust to allow you to set
certain default information
that is part of the document
but not part of the template
so that you
reenter information in the
Document Wizard (see next
page) that rarely, if ever,
changes.

e
I
e

don

The Problem and the Solu-
tion

Living trust software seems
to fall into two categories:
bargain basement stuff de-
signed by idiots for idiots,
and extremely expensive
and complicated packages
designed to plan the estates
of Donald Trump or the
Rockefellers.
ing for trust software for your
typical small to medium-
sized law office that serves

ordinary
to look long and hard and
you probably wonot

thing! We spent hours on
the Internet and found zilch.

Living Trust and Estate
Planner for Windows
(WTrust ) was created to fill
the chasm between these

t wo extremes.
traordinary program de-
signed for ordinary estates.
WTrust does not stop with
the trust forms. WTrust also
contains many of the compli-
mentary documents that are
necessary or useful in com-
pleting the estate plan.
WTrust has a pour-over will
for catching property or as-
sets that never made it to
the trust estate, a certificate
or abstract of trust for dis-
closing the existence of the
trust and parties while main-
taining privacy. This is one
of the advantages of trusts.

attor ney WTrust also contains a vari-

ety of documents for trans-
ferring property to the trust
estate such as deeds and
bill of sale, and a compli-
ment of other documents
such as living will declara-
tion, durable power of attor-
ney for health care and gen-
eral durable power of attor-
ney. See the complete list
on the following page.

f

peopl e,

t

(@}
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ESTATE PLANNER

Document Wizards

You wonodot str
WTrust . The Document
Wizards take you through
each document by asking
simple questions, by provid-
ing examples of the informa-
tion required and by sug-
gesting answers based on
your worksheet entries.
When youbve
Wizard, WTrust completes
the document by inserting
your information in the

c

proper places. Moreover,
WTrust analyzes hundreds
of places in the documents
where there are nouns,
verbs, adverbs, etc., and
makes sure that every inser-
tion is grammatically correct.
One of the most common
problems with lengthy docu-
ments like trusts is that law
offices have worked with
o n them for so long and so of-
ten, the documents are
nearly immune to proofread-
ing. Furthermore, spelling

ug

Revocable Living Trust

checkers donbd
the word fAofo
as the word i
guently, itos

rassing grammatical errors
to be overlooked when pre-
paring these documents.
WTrust solves that problem
by giving you a complete
document you can & well,
trust. That saves you from
looking like a fool when a
client actually reads the
document at home and finds
mistakes, however incongru-

T A Style

Revocable Living Trust

Warranty Deed

i AB Style

Pour-Over Will

Warranty Deed w/Survivorship

Certificate/Abstract of Trust

Quit-Claim Deed

Living Will Declaration

Power of Atty - Health Care

General Power of Attorney

ADDITIONAL

FEATURES

Bill of Sale

know when

is misspelled
r.o Conse-
easy for embar -

0The maj o
who are interestec

and may benefit fro
living trust are no
mi |l I ion
6t have the men
ncluded a tool

roi
lin
m a

ali

bar

t
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One of the more productive
things you can do on the
Web is legal research.
Whet her youdre
final touches on a brief,
checking case cites or any
number of other things that
involve consulting what we
call primary authority, you
may be surpris
available for free on the
Web. Web-based research
is especially

at home or work odd hours.

In most instances you can
find federal and state consti-
tutions and statutes rela-
tively easily if you know
where to look. We think one
of the easiest places to
start is a site called Find-
Law (www.findlaw.com).
The FindLaw home page is
set up like Yahoo! To find
the constitutions or codes of

e

h

any state you can click on
the US State Resources
link.

I'tés all very
When the State Resources
page appears on your
screen, a complete list of
every stateobs
resources is listed in alpha-
betical order according to
state. By clicking on the
name of the state you go to
that stateds
The resource page contains
an arrangement of links to
the following topics:

9 Primary Materials

9 Government Information
9 Courts

9 Bars & Associations

9 Law Schools

T News & Media

9 Mailing Lists

9 Other Sites

The Primary Materials link
takes you to a list of links of
t hat st avakable
primary authorities such as
the constitution, statutes
(usually searchable but not
annotated), administrative
codes and case law. The
case law area is the weak-

est. I f youdv
youdre sure t
whelmed in this category. In

many instances, appellate
court cases are not well
represented and supreme
court cases are often limited
to the last few years. If
youdre lucky,
preme court cases will be
searchable. However, in
many instances it is not. So
the usefulness of the su-
preme court cases is limited
to obtaining the full text of
cases that you are already
aware of.

you

text from a case, you can
save a lot of time by
downloading the case and
cutting and pasting the de-
sired language right into
your word processor. At

|l east youbre
through the nose for this
privilege like we used to do
with LEXIS when it was the
only game in town.

S

a

Free Microsoft Word

"®Legal Useros

For the last year, Microsoft
has been working closely
with some of the leading
experts in the legal commu-
nity to create the Microsoft®
Word® Legal User's Guide.
The Guide contains step-by-
step instructions to help
legal users accomplish the
tasks necessary to build
robust legal documents in
Microsoft Word 97 or Micro-
soft Word 2000.

The guide is not intended as
a sales pitch, telling you
about all of the useful fea-
tures in Word. Rather, the
guide is focused on showing
legal professionals step-by-
step instructions for building
great legal documents.

we

e

o donot

You nee
ltos divided
you can focus on what you
need at a particular time.
However, Microsoft recom-
mends that you do work
your way through the entire
guide as it contains useful
information. Especially use-
ful is the guide to third-party
solutions that legal users
can purchase and download
to enhance the power of
Word in a legal setting.

e

Download the guide for free
at: www.microsoft.com/
6 r industry/legal/wordaid/

guide in any particular order.
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UPDATE NOTICES, ETC.

Orders & Upgrades
Electronic Delivery

In order to reduce e-malil

traffic and observe limits on

the size of e-mail attach-

ments imposed by most

Il SPs, wedre mak
program upgrades available

by downloading them from

our Web site. This new proc-
ess is just as easy except it
doesno6t involve
mail. Briefly, the way it

works is that we give you a
password permitting you to
download the software at

your convenience. If you just
purchased a program and

are receiving it for the first

time, skip step 1 below.

Step 1. Determining
whether an upgrade is
available.

There are three ways you
can check upgrade availabil-
ity. First, look in the shaded
column to the right and note
the current version number.
If the current version num-
ber is greater than the ver-
sion on your <co
want to obtain the upgrade.
If your version number is
within the range listed in the
shaded box to the right, then
the upgrade is free. If your
version number is not in the
range, youoll n
us and purchase your up-
grade. Unfortunately, be-
tween the time this newslet-
ter is written, printed and
delivered, some of the cur-
rent version numbers listed
to the right are dated. There-
fore, the second, and per-
haps best, way to check the
current version number is to
visit our Web site
(www.puritas-springs.com).
On our Downloads page, we
list the current version num-
ber of all our programs. Re-

member, however, that the
programs available on our
Downloads page are demos,
not the programs them-
selves. Therefore, the
Downloads page is only
good for obtaining the cur-
rent version number. This is
probably the best of the
three methods. The third is
to call us.

Step 2. Downloading the
program.

If you just purchased a pro-
gram and requested Web
delivery, we will e-mail you a
password. If you are upgrad-
ing rather than purchasing a
program for the first time,

you can e-mail or call us and
wedl |l give you
for the program you are up-
grading. We change pass-
words periodica
want to download the pro-

gram as soon as conven-

iently possible. To download
the program, you must go to

the bottom of our home

page and type the password

in the search box. Then

press the Search button.

Your screen will refresh and |

if all goes right, when you

scroll down to the bottom of
the page, youbl
the upgrade. Just click on

the link and follow the in-
structions. The
zipped file for each disk in a ¢
programds set.
grams come on one disk,

|.e., Form 1041; others

come on more than one

disk. Download the file or

files to your hard drive.

When youbre don
downloading the file(s), you
must unzip each file to a

blank floppy disk. Once
youdve unzipped
youdve created
tion disks and
to roll.

The following programs are
eligible for a free upgrade
until the release of a sub-
sequent major upgrade
Send your original program
disk(s) (no Borland disks or
manuals), and include a
self-addressed, stamped
return mailer . The version
numbers in bold are current
as of publication.

WARNING: Sorry, we
cannot be responsible for
returning disks that are
ineligible.

Official Bankruptcy Forms
- Version 3.07 - version
between 3.00 and 3.06.

U.S. Estate Tax - Version
3.09 - any version between
3.00 and 3.08.

U.S. Income Tax for

Estates and Trusts 1 |
Version 3.06 - any version
between 3.00 and 3.05.

Adoption of Minors -
Version 1.10 - any version
between 1.00 and 1.09.

Basic Ohio Probate Forms
- Version 3.7 7 - any version
between 3.50 and 3.76.

Ohio Estate Tax - Version ¢ |o
3.79 - any version between
3.50 and 3.78.

Revised Ohio Child
Support Guidelines
Version 3.25 - any version
between 3.00 and 3.24.

Ohio Wrongful Death &

Mi nor 6 s T™érsion ms
2.03 - any version between
2.00 and 2.02.

Ohio Guardianship Forms
T Version 2.17 i any
version between 2.00 and
2.16.
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OWe candot
bad things about ta
dri ves T
different tape
configurations, but ¢
more vexing is the

that these dogs are

unr el i a

THE ? PAGE

What method do you rec-
ommend for backing up
files?

Just having some sort of
backup policy is 90% of the
battle. Every law office
should backup their docu-
ments and data and how
you do it doesn
difference. One easy
method is to copy data files
to a 3.50 flopp
advantages of using a floppy
are that itds
require special hardware
and itdés cheap.
vantage is that a floppy disk
only holds about 1.4 MB of
i f grymata ¢n S
ber%\;blea tozgve to% rmn)(? u g
lpgpcuments before you re-
quired more disks. If your
hd@umeng afk Brge ofco® O
tain graphics, you may en-
counter a situation where
the size of a single data file
2V beds the capacity of a
single floppy disk. The solu-
faﬁ;fn is compression software
that can either compress a
large file to fit on one disk or
cgmpress thefile across
bsgver

disks:
The next popular type of
backup method involves the
use of tape d
say enough bad things
about tape drives. There are
too many different tape con-
figurations, but even more
vexing is the fact that these
dogs are unreliable. If

e

-

thereds one cha
you want in a b
reliability. We

how many times we hauled

out our tape only to find that
there was some sort of tape
error that kept us from com-
pleting the backup. This

being our exper
beyond belief how many
ti mes webOve giyv

drives a chance and been
disappointed.

Perhaps the most currently
popular form of backup is
the Zip drive. This is either
an internal or external drive
that has removable mediad
a bit like a CD. Unlike tape
drives, the Zip drive is reli-
able and is a lot like using
floppies for backups with the
exception that Zip drives can
hold up to 100 MB of data. If
youdve got 100
data to backup, this may be
the ticket.

The method that we our-
selves use involves desig-
nating one computer on our
network as a backup com-
Hyter and copying data files
from the other computers on

the network to the desig-
nated backup computer. We
think this is one of the best

. ways to backup up because

itds quick and,
setup, doesnodt
space limitations that flop-

pies, tape drives and Zip

drives have. By following

this backup procedure every
week, we are sure that any
critical data is on at least

two machines and therefore

can be restored or recov-

ered with relative ease.
Webve even c¢rea
style batch files to perform

the backup so that once a
week, we double-click on

the batch file icon/shortcut

and off it goes.

To get started, the first thing
we did was go from com-

puter to computer in the
office and make a list of
what critical data was on
each machine. This was
necessary because we have
a typical Windows peer-to-
peer network and not a cli-
ent/server type. In the client/
server scenario we would
expect that all the critical
data files would be on the
server and you
need to scout each com-
puter on the network.

wo u

In our backup batch files we
used the old DOS copy and
xcopy commands. Windows
98/95 implements what is
referred to as a uniform
naming convention where
each computer on the net-
work is given a name, l.e.,
APattyo, along
shared drive and printer on
that computer. In order to
simplify matters we usually
call a shared
keeping the name identical
to the drive letter. Unless
you had a specific reason, to
do otherwise would seem to
introduce an unnecessary
level of complexity.

wi t

dr

To give you an example, if
our fAPattyodo comput
invoice data that we needed

Q H r
to backup, webo
our backup batch file like the

following:

pu

— 0O

py
\

Patty\ C\ Access\

am\ C\ Patty\

< DRI

o — o
_

Tagr
ceso
The example above copies

all the files in the Invoices
folder on the C drive of

Pattyds computer t
ignated backup computer
(the C drive of ou
computer). Note that when
youodbre using the wu
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naming convention you must pl es above. Whe Wethink our batch file
precede the computer name done, save the file using the method complies with the
with two backslashes and name of your choice with the KISS principle. We run our
the entire path and file name extensi on @ BATO backupswhenwewantto. | |l
should be enclosed in quo- be saved as a simple ASCII And we dondét hja
tation marks. The rest of the text file. scheduler running constantly
path is identical to the way in the background waiting to
the Copy command has screw things up. Backing up
been used since the DOS Our system ha§ sgveral only takes a relatively small
days of old. backup batch files: amount of time to perform.
Why should the scheduler
Daily.BAT be running in the back-
Actually, there Y ground 7-24 a week?
commandsd copy and Weekly.BAT
xcopy. If the folder you are Monthly.BAT
backing up contains subfold- We canb6t overenr
ers that contain additional ) importance of backing up
files you want to backup, Now, all you have to do'is your files. So, we wanted to OLIi ke we S
you should use the xcopy remember to run them. add that wedre
command with the /S switch. ~ Yeah, we know Windows the possibility of fire, flood or Hints & Useless
The /S switch tells the xcopy has a backup scheduler, but other calamity that could i
command to include all sub- we al so know th aifectall the computers on | nf or matilon
folders. more flaws than Bill Clin- the network. Therefore, the . . .
last step in our backup pro- a direct relatlonshlp
. cedure is to periodicall
An example might help. Aburno & cb of between the number of
Letds say that I the fiservero clo .
\égilceedsé?lll(ijnegr h;zsu?i?g’lder [—~ requirements are relative to prObIemS you have with
et v vant o backup o et s " your computer and the
on_IyaIIthefllesmtheIn- wedve found t ha .
e e e ey (| k= P soecivormenpeaicos - 1ength of yourtasklist
' is adequate for most small
mee\?giglghgsfilz\?v?r:gmand to me(?ium'l' sized law of- As always, the KISS
: = fices. That means the entire i i i . ) i
office backup fits neatly on prmCIple applles. KE'ep It
XCopy one CD. simpl e, | st
A\\ Patty\ C\ Acce N .
0 Lon |(|)|\j : ?t?thr ta'l C'ft o CD-R (recordable) machinesf
~ you call Microso atisi -
\r,‘ :) } I 2 g E) a /m\s C\Pat you can find their telephone are between $250 and $350.
number) and ask for techni- CD-R disks cost about $1,
cal support, one of the first so we like to burn at least
The example above copies things they6l | oneamonthandkeepthem g
all the files in the Invoices remove everything running at a remote location. CD-Rs
folder on the C drive of in the background, to wit, have other potential uses
Pattyo6s comput e thebackup scheduler. l'i ke assemblinig
all the files in the Billing sub- greatest hits on one CD. All-
folder. Furthermore, if there . . . in-al | itdos a grje
were additional subfolders lljls(gh:vsesslgorr;tt?oﬁlg;sgz
or subfolders within the sub- therebs a d i’ r e ¢ Remember, the important
folders, the xcopy command S :
would conv them all between the number of thing is not which backup
Py : problems you have with your method you use, but that
computer and the length of you have a backup method.
You dondt know vyourtasklist. As always, the By being aware of the possi-
make batch fi | eKISSprinciple applies: Keep t bilities, the choice of meth-
all hard. Start up Windows it simple, stupid! ods should be obvious in the
NotePad and type the com- context of your needs.
mands shown in the exam-
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ol n ot he
youor e ha
with respect to cote
on Schedule E, Par
follow the instructia
above and make s
that you haa

checked BOTH the

Sched E, Part 2 che
box and the Coteng
check box in the
SAME r ec

Official Bankruptcy Forms
Installation Problems

When | install WBank3, it
skips Disk 3 and gives me
some kind of merging er-
ror on Disk
wrong?

Wedve had a f
this and each user had two
things in common. They
each owned some version of
Co r eWo@Rerfect and

the h had attempted to
r uniﬁﬁpgrts f e Corel |

NANIS havenot de
whether this problem results

t 2n‘rom a bug in the Corel
uninstall application or from

NSthe user mucking things up

r on their own, but the solu-
U Qion is relatively simple and
works 100% of the time.

>

First, shut down all applica-
N tions so you have a blank
JCKNindows 98/95 desktop.
Click AStart
Fol derso. Loo
called BDEADMIN.EXE and
note where the Find utility
lgcatgs itd wsually some-
0 tri:ng iké C:\Corel\Suite8
\Whateven\IDAPI.

ANt

Second, knowing the path to
the folder that holds the
BDEADMIN.EXE file
(usually é.
that folder. Then empty your
Recycle Bin. Now reboot
your computer and reinstall
WBank3. Youol |
difference during installation
because Disk 3 will no
longer be skipped.

This procedure reconstitutes
your damaged Borland Da-
tabase Engine and the
WBank3 program should
install without a hitch.

5.

e

vith'g ‘Bt o' P BB

t

I
k

\'I D

n

Any Program

fgos I nstead
Boxes

of

| read the articles you
printed about certain HP
Win 98 printer drivers
printing the |
stead of a check box. One
thing | tried that fixes the
problem is going into
Printer Setup and chang-
ing the True Type Font
setting to Print True Type
fonts as graphics.

e

u should mention
use we noticed that
our HP LaserJet 6P had two
driversd one called Stan-
dard and the other En-
hanced. When we recently
installed a new computer on
our system, it was printing
fgods instead
the problem was solved by
choosing APrint
as bitmapso.

of

For whatever reason, it
seems choosing one or the
other of the available True
Type options solves the
problem. Unfortunately, HP
hasndét standard
Printer Setup Properties.
When you click on
Start|Settings|Printers, right-
click on the printer icon and
select Properties, you may
need to look in a few differ-
ent places for the True Type
font options. Sure, the logi-
cal place is the Fonts tab
and sometimes the True
Type settings are there; but
webve also foun
Type settings on the Print
Quality tab and not the
Fonts tab. Go figure.

Thanks to Kay from Nus-
baum, Ater & Wissler in
Chillicothe, Ohio for the tip.

TO: TECHNICAL SUPPORT

Ohio Estate Tax
Cotenant Problems

| canot
enter cotenant information
on Part Il of Schedule E.

Thereods a
handle Schedule E coten-
ants. The key is understand-
ing that WOET3S5 treats co-
tenants as if they were items
of property like any other
item in the Asset/Debt Work-
sheet.

For each cotenant you

should click
Endo button,
AiCotenantd bo
this Item To

then fill out the fields to the
right: Name, Address and
Relationship. The first per-
son you add to the table will
become person A, the sec-
ond person B, etc.

Note that if you are working
on the actual property items
(i.e., a jointly owned bank
account) that goes to
Schedule E, Part Il, you
should leave the
iCotenant o ch
blank or unchecked . You
will, however, enter the ap-
propriate cotenant letter (i.e,
A, B, C, etc.) in the
AfCotenant o fi
ASched E, Par
BOTH checked and high-
lighted for that property.

I n other word
ing problems with respect to
cotenants on Schedule E,
Part 2, follow the instruc-
tions above and make sure
that you have not checked
BOTH the Sched E, Part 2
check box and the Cotenant
check box in the SAME re-
cord.
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FROM: TECHNICAL SUPPORT

Law Office Management

Y2K

We found the Borland Data-
base Engine (BDE) has a
curious way of handling the
Y2K problem. From our ob-
servation it seems Borland
uses a default century. Last
year the default century was
190 and this

Perfectly logical you say?

Not quite, because now if

you enter a date such as
12/ 25/ 990 you
the entry to be interpreted

by the BDE as December

25, 1999. Not so. The BDE
sees this entry as December
25, 2099. Yikes!

That explains any itemiza-
tions or billing entries that
mysteriously seem to be out
of chronological order. The
bottom | ine i
ing dates in our Law Office
Management Pack (LOM)
that precede January 1,
2000, enter the year explic-
itly. For example, you must
enter 12/25/99 as

12/ 25/ 19990.

S

You might think the story
ends there, bu
Not long after we discovered
the B D E pesuliar behavior,
we received a call from a
user directing us to Win-
dows Regional Settings.
There you can tinker with
the way Windows 98/95
handl es dates
form.

We clicked on Start|Settings
and double-clicked on the
Regional Settings icon. On
the Date tab we set the
Short date style to M/d/yyyy.
End of problem.

y

t

Now when the LOM pro-

gram displays a date in

short form, you see the year

as four digits. This change is
global so any program dis-
playing dates in short form
benefits from the added
clarity. Try it
you donodét, ther
hard about resetting it.

Living Trust & Estate Plan-
ner/Deed & Document Pro

To what extent can |
change the document tem-
plates in the Living Trust
program?

Therebds two
the templates. The first is
simply adding text to the
existing document. You
might add a few words in a
sentence, or even insert a
paragraph between two ex-
isting paragraphs. These
types of changes can be
performed without limitation.
The only restriction is that
you must take care not to
change the document vari-
ables (i.e., /*13/) or attempt
to alter their identity. By
identity we mean the context
in which a particular variable
is used. See the example
below:

way

er

The County of /*13/

Obviously, document vari-
able 13 refers to the name
ofthecountydt hat 6s
we mean by identity.

w

The second type of change

you can make in the tem-

plates involves deleting or
reusing existing variables.
Whil e you canot
document variable or its
identity, you can delete the
entire variable. You cannot
however create your own

document variables or
change their identity. For
example, you can delete a
whole paragraph including
the document variables. You
cannot invent your own vatri-
ables or change their iden-
tity.

Two things to note about
document variables is they
dondt need to
merical order and they can
be used more than one time
in a document. So the cool
part is when you have lan-
guage to add that incorpo-
rates existing variables. This
presumes t hat
fdecodedo the
actually the identity of the
document variable is usually
not too hard to figure out.

To continue with the exam-
ple where document vari-
able 13 represents the
county name,
your office typically inserts a
paragraph in living trusts
and that somewhere in the
paragraph you normally
include the name of the
county. You might create a
paragraph like the one be-
low:

AFurther more,
agree that ¢é
bl ah é& with r
property taxes then due or
payable to /

If you add this language to
the living trust template, not
only will your paragraph be
part of all future trust docu-
ments, but also the wizard
will replace variable 13 with
the name of the county.

Now t hat the
about these variables, note
that this same technique can
be applied to Deed & Docu-
ment Pro .

b
e

*

S

OTwo t hi
about document
vari abl es
need to appear ir
y numerical order anc
! can be used more
one time in a docun
So the cool part is v
you have languag
add that incorpora
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odecodedd
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HINTS & USELESSINFORMATION

Over the years we 06veWipdaws himtssahddips inlthistos o f
umn. To celebrate the new Millennium and also our new newsletter format,
wedre reprinting the best of the best
Screen Screen
CoplEasie Resolution Capture

OThere ar

This is by far the most useful
and yet one of the most un-
known Windows tips.

Wherever you can drag over
and highlight text, you can
use the bh keys to
copy the highlighted text to
Wi n d oiwisildle clipboard.
From the clipboard you can
paste the text anywhere you

ed a0 thaj text.
ext isgagtigfby sing t%

f

This tip is about changing
your Windows screen set-
tings. I f you
this one yet, it could repre-
sent a significant and desir-
able enhancement to your
computing experience.
There are only a few things
more wasteful than having a
|l arge (170 or
set to some low resolution
Stétirwllike 640x480.

This is a really neat trick.
We knew there was a
reason engineers put the

i key on your keyboard,
and this is it. Windows has
the built-in ability to send the
active window or dialog box
to the clipboard. All you
have to do is get what you
want to capture on your
screen and then hold the

a key down while you tap
thei key. This sends a

things more WaSteriP key combination. To experiment with your picture of the window or
display settings, right-click dialog to your clipboard.
than having a |arge What 6s ni ce ab oonanyvacantarea of your From there you can open

(176 or b
set to some low
resolution setting li

640x480]|.

combinations is they work

@eqardlesgpoffwh§ther am O N

program has an £dit menu
with Copy and Paste
commands. They also work

ken most every Windows pro-

gram.
(0]

One use for this technique is
copying a real estate legal
description to or from your

Windows 98/95 desktop.
$elgct Ryoperties from the
pop-up menu. When the
Display Properties dialog
appears, click the Settings
tab and adjust the Screen
(or Desktop) area as high as
you can without making the
text uncomfortably small. On
some systems
reboot to view the results of

y o

your word processor and
paste the image into a blank
document .
into your document, you can
print it, shrink it, enlarge it or
whatever. This is how we
create the screen shots you
sometimes find in our
owner 0s

word processor to our estate each change. Move/Copy
tax or probate Create
asset worksheet. Shortcut

The possibilities are only
limited by your ingenuity.
Remember these key
strokes work between any
Windows programs.

If you ever find yourself in a
Windows program jotting
down a piece of information
on scrap paper only to reen-
ter that information in
another Windows program,
you should be using this
copy/paste technique. This
technique also assures an
error-free copy of the
information.

Pantsing
Windows

Want to pull down Win-
dows6 trousers?
bac keys down to
bring up the Close Program
di al og.
programs running in the
background. Surprised?
And you thought nothing
was running. Remember,
the fewer the better. Com-
puters that act strangely
often have a dozen or two
unnecessary programs in
this list.

Youol |

We can never remember
Wi n d orwes for copying
or moving files via drag and
drop. If we have it right,
Windows copies a file when

t you drag and drop it

between two drives, and
moves it when you drag and
drop within the same drive.
Instead of memorizing the
rules, we found it easier to
drag and drop using the
right mouse button. A menu
appears asking whether you
want to copy, move or
create a
best way we know to put a
shortcut on your desktop.

r

Once

manual s.

t

0

shortcut.



